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[locTaHoBneHue lNpaButenscTea PO oT
21.07.1997 N2 918

(pea. ot 04.10.2012)
"O6 yTBepxaeHun MNpaBunn npoaaxuv ToBapos rno obpasuam”



NPABUTENIbLCTBO POCCUNCKOWN ®EQEPALINU

NMOCTAHOBIJIEHUE
o1 21 vrons 1997 r. N 918

OB YTBEPXAEHWU NPABUIN NPOOAXU TOBAPOB MO OBPA3LIAM

Cnncok M3MeHSILWNX JOKYMEHTOB
(8 pea. MoctaHosneHun MNMpasutensctea P® ot 02.10.1999 N 1104,
o1 07.12.2000 N 929, ot 04.10.2012 N 1007,
C U3M., BHECEHHbIMU pelleHnem BepxosHoro Cyga PO
o1 27.02.2007 N T'KInoe-1651)

B cootBetctBMM ¢ 3akoHom Poccunckon ®epepauumn "O 3awmute npaB noTpebutenen” (CobpaHue
3akoHopartenbcTBa Poccunckon ®epepauun, 1996, N 3, cr. 140) lMpaButenbctBo Poccuiickon ®eaepaunmn
NnoCcTaHOBMSAET:

1. YTBepanTb npunaraemsle [pasuna npogaxu ToBapos no obpasuam.

2. MpusHatb yTpatmewmMm cuny loctaHoBneHune lMNpaBuTensctBa Poccuiickon ®epepaumm ot 19 aBrycra
1994 r. N 970 "O6 yrteBepxgeHun [lpaBun npogaxu ToBapoB no obpasuam" (CobpaHue 3akoHogaTenbCcTBa
Poccuiickon ®egepauun, 1994, N 19, cT. 2209).

Mpencenatens MNpaButenbcTea
Poccuinckon denepaumm
B.YEPHOMbIPOVH

YTBEpPXKOEHDI

lMocTtaHoBneHunem lNMpaButenscrea
Poccuiickon ®eaepaunn

oT 21 monga 1997 r. N 918

NPABUINA
NPOOAXU TOBAPOB MO OBGPA3LIAM

Cnncok N3MEHSILWNX JOKYMEHTOB
(8 pen. MoctaHoeneHun MNMpaeutensctea P® ot 02.10.1999 N 1104,
ot 07.12.2000 N 929, ot 04.10.2012 N 1007,
C 13M., BHECEHHbIMU pelueHnem BepxosHoro Cyga PO
oT 27.02.2007 N T'KIMmnoe-1651)

|. O6bwue nonoxeHus

1. MpaBuna npogaxu ToBapoB Nno obpasuam (ganee nmeHytoTcs - Npasuna) paspaboTaHbl B COOTBETCTBUN C
3akoHom Poccuiickon ®egepaumm "O 3awmte npaB notpebutenen” (CobpaHue 3akoHopaTensctBa Poccuickon
depepaumu, 1996, N 3, cT. 140) 1 onpenensaT NOPSAOK NPOAaXun TOBApOB No obpasuam M oka3aHusl B CBSA3U C
TaKoMN NPOAAKeN yCnyr, a TakKe perynupyoT OTHOLLEHUS MeXAy NoKynaTenem v npoaaBLOM TOBapOB.

2. OCHOBHbIE NOHATUSA, UCMONb3yeMble B HacToswux NMpasunax:

nokynaTtenb - rpaxgaHuH, UMeLWnin HamepeHne npuobpectn nnbo npnobpeTarowmii UM NCNoNb3YOLWNIA
TOBapbl MUCKIMIOYUTENBHO ANS JIMYHBIX, CEMENHbIX, AOMALLIHUX U WHbIX HYXA, HE CBSA3aHHbIX C OCYLLECTBIIEHUEM
npeanpvHUMaTenbCKon AeATEeNbHOCTY;

(8 pea. MNoctaHoBneHus Mpasutensctea P® ot 07.12.2000 N 929)

npogaseL, - OpraHW3auuss He3aBMCMMO OT €€ OpraHuM3auMoHHO - MpPaBoBOW (OpPMbI, a Takke
WHAMBUAOYaNbHbIA NPeanpUHMMaTenNb, OCYLLECTBIISOLWME Npoaaxy TOBApOB No obpasuam;

(8 pea. MNoctaHoBneHus Mpasutensctea P® ot 07.12.2000 N 929)
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npogaxa TOBapoB no obpasuam - npogaxa TOBApOB MO [OroOBOPY PO3HWUYHOW  KYMnM-Npogaxw,
3aKMn4YaeMoMy Ha OCHOBaHMM O3HaKOMIEeHMs nokynatens ¢ obpasuom ToBapa, NpeasioKeHHbIM NPOoAaBLOM U
BbICTaBIEHHbIM B MeCTe NMPOAaXu TOBApPOB (aanee - 40roBop).

(8 pea. NoctaHoBnenus MNpasutensctea P® ot 04.10.2012 N 1007)

3. MNpun npogaxe ToBapoB No 06pa3uam nokynaTento NPefoCTaBnAeTCH BO3MOXHOCTb CAMOCTOATENBHO UMnn
C NMOMOLLIbIO NPOAABLA 03HAaKOMUTLCSA C AEMOHCTpUpyemMbiMu obpasuamu, Beibpatb 1 npuobpectn Heobxoanmble
TOBapbl, NepedaBaeMble NOKynaTento nocne ux AoCTaBkv B YKasaHHOE UM MECTO, eCnv MHOe He MPeayCMOTPEHO
AOroBOPOM.

(B pea. MNoctaHoBneHus MNMpasutensctea PP ot 04.10.2012 N 1007)

4. Tpwn npogaxe ToBapoB Mo obpasuam npogasel, 06s3aH NPeanoXuTb MOKynaTento ycryrm no AocTaBke
TOBapoB NyTEM UX NEePEeChINIKA NOYTOBLIMWU OTNPAaBNEHNIMM UNN NEPEBO3KM MOBLIMU BUAAMU TPaHCNopTa, a Takke
Mo MOAKIMIOYEHMIO, Hanagke u Nycky B SKCMMyaTauuio TEXHUYECKM CIIOXKHBIX TOBApPOB, KOTOPbIE MO TEXHWUYECKUM
TpeboBaHMAM He MOryT BbITb NyLLEHbl B 3KCMnyaTaunio 6e3 ydactus COOTBETCTBYIOLUX CNELNanmCTOB.

MpoaaBuomM MOryT Takke NpeaoCcTaBnsaATLCA ApYyrve yecnyrn npy npoaaxe ToBapos no obpasuam (no céopke,
yCTaHOBKe, MOAKMIOYEHMWIO, Hanagke n CEPBUCHOMY 0BCMYXXMBaHWIO TOBapPOB).

5. MNepeyeHb TOBapoB, NpogaBaemblx Mo obpa3uam, 1 oKkasbiBaeMbIX YCryr onpegenseTcs npoaasBLOM.

MokynaTtenb BNpaBe oTkasaTbCs OT yCnyr, Npeanaraemblx NpoAaBLOM Npuy 3akioyeHnn 4orosopa.

6. NpogaBeLl 0653aH AoBECTM A0 CBeAeHUs nokynaTens MHOpMaumio O CBOEWN opraHvM3aumun u pexnve ee
paboThbl, a Takke O ToBapax M MX U3roToBUTENAX B COOTBETCTBMM C 3akoHoM Poccuickon ®egepaumm "O sawmTte
npae notpebutenen”.

NHopmauus o ToBapax (NS MMMOPTHLIX TOBApOB - Ha PYCCKOM A3blKe) U WX M3TOTOBUTENAX AOSHKHA
copepxartb:

HavMeHoBaHue ToBapa;

MEeCTO HaxoxaeHus (agpec), hmpmeHHoe HaMMeHoBaHWe (HaMMeHoBaHWe) nsrotosutens (npogasua), MeECTo
HaxoxaeHus (agpec) opraHusauun (opraHvsauui), ynorIHOMOYEHHOW M3rotoBuTenem (MpoaaBLOM) Ha MPUHSATUE
nNpeTeH3un OT MokynaTernen v Npou3BOASLLEN PEMOHT M TexHW4Yeckoe obcnyxuBaHue ToBapa, Ans UMMOPTHOro
TOBapa - HaMEeHOBaHWe CTpaHbl NMPOUCXOXAEHUS TOBapa;

cBefeHns 06 OCHOBHbIX NOTPEOUTENBbCKMX CBONCTBAxX TOBapa;

npasuna u ycrnosus agdeKkTmBHoro n 6e3onacHoro NCnonb3oBaHWSA ToBapa;

LueHy B pybnsx u ycrnosus npmobpeTeHns ToBapoB, B TOM 4Yucie npu NpeaocTaBneHun KpeauTta - pasmep
KpeauTa, NOMHYI0 CyMMYy, Mognexallyto Bbinnarte notpebutenem, n rpaduvk noraweH1s 3Ton Cymmbl;

rapaHTUHbINA CPOK, €CIM OH YCTaHOBIEH AN KOHKPETHOro B1uaa ToBapa;

CPOK cnyx6bl (CPOK rOAHOCTM), €CM OH YCTAHOBIIEH Afs KOHKPETHOro BuAaa ToBapa, a Takke cBedeHus O
HeobXoAMMbIX AENCTBMAX MOKynaTens Mo WMCTEeYEeHUM YKAa3aHHOTO CPOKa M BO3MOXHbLIX MOCMeACTBUAX Mpu
HeBbINONIHEHMN TaKWX OEWCTBUIA, ecrnu ToBap MO WCTEYEeHMU YKa3aHHOrO CPoKa npeacTaBnsieT OnacHOCTb AN
XWN3HW, 300POBbS M UMYLLLECTBA MOKynaTens UM CTaHOBUTCS HEMPUIOAHBLIM AN UCMONb30BaHUA MO Ha3HAYEHWIO;

uHdpopmaumio o6 obAsaTenbHOM noATBEPXAEHMU COOTBETCTBMS TOBApoOB B Mnopsgke, onpegerneHHOM
3akoHofgaTtenbcTBoM Poccuinckon egepaumm 0 TEXHUHECKOM PerynmpoBaHnm;

nHdopmaumio 06 aHepreTnyeckon aPdPeKTMBHOCTM TOBApPOB, B OTHOLLEHMUN KOTOPbIX TpeboBaHne 0 Hanm4mm
Takom WHgopMaumm onpegeneHo B COOTBETCTBUMM C  3akoHogaTenbctBoM Poccuiickon depepaumm 06
3HeprocbepexeHnn 1 O NOBbILLEHUW IHEPreTM4eckon apheKTUBHOCTY;

cnocob u cpok M3BeLLeHMs NoKynaTeneM npogasLa O Cornacum 3akmo4nTb JOroBop;

cnocobbl, CPOKM M YCMOBUSA AOCTaBKM W nepegayn ToBapa nNoOTpebuTento M okasaHus ApYrux YCyr,
npegnaraemMbix NPOAaBLIOM.

Ecnn B npuobpetaemom TOBape YCTpaHANCA HeOocTaToK (HegocTaTku), MOoKynaTento [ormkHa ObiTb
npeaocTaeneHa nHgopmauunsa o aTom.

O6 mmetloWwmxca B ToBape HegocTaTkax npoAasel, AOMKEH npeaynpeavTb NoKynaTerns He TOMbKO B YCTHOW,
HO 1 B NMUCbMEHHOW hopMe (Ha sipribike ToBapa, TOBAPHOM YEKe UITM UHBbIM CNOCcoBoM).

(n. 6 B pea. NoctaHoBneHus MNpasuTtensctea PP o1 04.10.2012 N 1007)

7. hdopmaumsa o npogasue, ToBapax U X U3rotoBuTensix, ob ycrnosmsx npogaxu ToBapos no obpasuam un
oKasaHus ycnyr npefoCcTaBrnsieTcs NokynaTento npy 4eMoHCTpauumM o6pasLoB TOBapoB B MECTE NPOAaXM TOBapoB.
(n. 7 B peq. MNoctaHoBneHnsa MNpasutensctsa P® ot 04.10.2012 N 1007)

8. Ab3ay yTpatun cuny. - lNMoctaHoeneHwue Mpasutenscrea PO ot 04.10.2012 N 1007.

JemoHcTpaumsa o6pa3uoB TOBapoOB B MeCTe Npogaxu npuaHaeTcs ny6nmyHon odepTon He3aBncnmMo ot Toro,
yKasaHbl N CyLLIeCTBEHHbIE YCMOBMS AOroBOpa, 3a UCKIIYEHNEM ClyyaeB, Koraa npoAasel, ABHO onpeaenusi, 4To
TOBapbl He NpeAHa3HaYvYeHbl ANs NPOAAXMN.

(B pea. NoctaHoenenus MNpasutensctea PP o1 04.10.2012 N 1007)
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Mpogasey 06s13aH 3akNOYUTbL AOrOBOP C NMOObIM NMLOM, BblpasMBLUMM HamepeHue npuobpecTtn ToBap,
BbICTABMNEHHbIN B MECTE MPOOAXMN.
(B pea. NoctaHoenenus MNpasutensctea P® ot 04.10.2012 N 1007)

9. OTHOWweHua Mexgy npodaBLOM M OpraHuM3auusiMM MOYTOBOM CBA3WM, TpaHCMopTa W CEpPBUCHOIO
obcnyXMBaHWUs1 perynnpyoTcs COOTBETCTBYHOLMM 3aKOHOAATeNbLCTBOM Poccuiickon Pegepaumm.

10. TpeboBaHusA K codepXaHW pekramMbl, pPacnpoCTpaHseMon Mpu npogaxe TOBapoB MO obpasuam,
yCTaHaBMMBalTCS 3akoHOoO4aTeNbLCTBOM Poccuickon ®enepauum o pekname.

11. K oTHOWeHNAM Mpu npogaxe TOBapOB Mo obpasuam B 4acTu, HEe pernamMeHTUPOBaHHOW HACTOSILLMMMU
MpaBunamu, NPUMEHAOTCA NpaBuna NPoAaXxn OTAENbHbIX BUAOB TOBAPOB.

12. Hactosiwme [MpaBuna B HarnsgHoOM W OOCTYNHOWM dhopMe [0BOAATCSA MNPOAaBLOM [0 CBeLeHus
nokynartenemn.

[I. NMopsaok npogaku ToBapos

13. B opraHusauum, ocyulecTBnsioWen nNpoaaxy ToBapoB Mo obpasuaM, AOMMKHbl ObiTb BblAENeHb
nomMeLleHnsa Ansg AeMoHcTpaumm obpasuoB npegnaraembix K npogaxe TOBapoB.

[nsi o3HakoMneHuWst nokynaTenen npeacTaBnsloTcs obpasubl nNpeanaraemblXx TOBApOB BCEX apTUKYIIOB,
MapoK 1 pa3HOBUOHOCTEN, KOMMIEKTYOLNX U3AENUIA 1 NpubopoB, YPHUTYPLI 1 APYrMX CONYTCTBYIOLLNX TOBAPOB.

14. O6pas3ubl TOBapoB, MpeafiaraeMblX K MNpoAaxe, OOMKHbl ObiTb BbICTaBMEHbl B MECTe Mpogaxu B
BUTPMHAX, Ha NpunaBkax, Noguymax, cTeHgax, crneumasnbHbIX NynbTax, 06opyaoBaHWE U pa3MeLLeHne KOTOpbIX
no3BonsieT NokynaTensam 03HaKOMUTLCS C TOBapaMu.

15. lNpun npogaxe komnnekToB (Habopos) Mebenu B AEMOHCTPALMOHHOM NOMELLEHUW (TOProBOM 3ane) MoryT
0hOPMAATECA UHTEPbEPbl, UMUTUPYIOLUME XUNble, ObITOBbIE MOMELLUEHUS, KYXHU C WCMONb30BaHUEM ApYrux
npegMeToB 0OGCTaHOBKM M 0B0OpPyAOBaHMSA, a Takke CTeHAbl C ob6pasuamMu TKaHen unu OTAENOYHbLIX MaTepuarios,
NpUMEHsAEeMbIX A4S TPOn3BOACTBa U3OENUN.

16. O6pasubl TOBapoB, TpebywuiMe O03HAKOMMEHUS MoKynaTenem C MX YCTPOMCTBOM W AEWCTBUEM,
OEMOHCTPUPYIOTCS B NPUCYTCTBMM NPOAABLA - KOHCYMNbTaHTa.

17. OOpasubl TOBapoB, npegfiaraeMblX K MpoJaxe, AEMOHCTPUPYIOTCS B COBpaHHOM, TEeXHUYEeCKu
NCMNPaBHOM COCTOSIHWMM, 6€3 HapyXHbIX NoBpexaeHun. N3genust ayamo- u BUAEOTEXHUKN, My3blkarnbHble TOBaphl,
doTO- M KMHOannapaTypa, 4acbl, OblToBas TexHuMKa W [Jpyrye ToBapbl, He Tpebywwue cneunansHoro
0obopyaoBaHust A4S NOAKIIOYEHNS U MycKa B 3KCMyaTaumio, EMOHCTPUPYHOTCS B ENCTBYIOLLEM COCTOSIHUN.

18. MNpoaaBeL, OOMKEH OCYLLECTBMATL MepuoamMyeckoe OOHOBIEHWE BbICTABMEHHLIX 0OpasLoB C y4eTOM
npeaynpexaeHns notTepmn Nx kKayecTsa.

19. YTpatun cuny. - lNoctaHosneHwue lNpasutensctea P® ot 04.10.2012 N 1007.

20. JoroBop MoOxeT OblTb 3aknioyeH B MecTe npogaxu ToBapa no obpasuam MnyTeM COCTaBfeHUsi
AOKYMeHTa, nognucaHHOro CcTopoHamu, nMbo nyTem nepedayn nokynatenem CooblWeHus O HaMepeHuu
npuobpectn ToBap NMOCPeaCcTBOM MOYTOBOM, TenerpadHon, TeneTtannHon, TenedOHHON, SNEKTPOHHOW MU UHOW
CBSA3U, NO3BONSAIOLLEN AOCTOBEPHO YCTAHOBUTb, YTO COOBLLEHNE MCXOAUT OT MOKynaTens, a Takke B MHOW hopme,
cornacoBaHHOM NPOAaBLIOM M NoKynaTeneM, NpyM HenocpeacTBEHHOM 3aKMioYeHn 4OroBopa.

Mpu 3aknioyveHnyn QoroBopa B MecTe MNpoAaXu ToBapa, a TakKke B Cryy4yae nepedadn coobduieHus o
HamepeHun nokynatens NpMobpecTy ToBap B HUX JOJMKHO ObiTb 0053aTENBHO YKa3aHo:

HanMMeHoBaHMe M MeCTO HaxoxXaeHusa (agpec) npofasua, amunus, MM, OTYECTBO MOKynaTensa wnu
yKasaHHOro uMm nuua (nonyyatens), agpec, No KOTOpoMy cnegyet 4OCTaBUTbL TOBap;

(B pea. MNoctaHoBneHus MNMpasutensctea P® ot 04.10.2012 N 1007)

HavMeHoBaHue ToBapa, apTUKyI, KONMYEeCTBO NpegMeToB, BXOASALMX B KOMMMEKT npuobpeTtaemoro ToBapa,
LueHa ToBapa;

BWA YCNYTW, BPEMS €€ NCMOSTHEHNS 1 CTOMMOCTb;

obsi3aTenbCcTBa NpoAasLa 1 NokynaTternsi.

MpeaonoxeHre NokynaTens O Nepecbifike ToBapa MOYTOBbIM OTMpaBneHnem B agpec "[lo BoctpeboBaHusa"
MOXeT ObITb MPUHATO TOMBKO C COrfacus npogasua.

21. [oroBop cuyMTaeTcs 3akMyeHHbIM C MOMEHTa Bbldayu MNpoAaBLIOM MOKynaTernt KacCoBOro umnu
TOBApHOro Yyeka uUnu MHOro A0KyMeHTa, NOATBEepXKAaloLLEero onnary Toeapa, B MecTe ero npofaxu nnm ¢ MoMeHTa
nony4YeHns NPoAaBLOM COODLLEHUS O HAMepPEeHUW MoKynaTens npMobpecTy ToBap Ha YCNOBUSIX, NPELNOXEHHbIX
npoaaBLOM.

22. lMokynaTenb OO nepefayn emy ToBapa BrpaBe OTKa3aTbCA OT MCMOMHEHUs AoroBopa Mnpu ycrnosuu
BO3MeLLleHUs NpoAaBLy pacxofoB, MOHECEHHbIX B CBA3U C COBepLUEHMeM AEACTBMIN NO BbINOMHEHWIO IOroBopa.

23. lepenava nokynatento ToBapa, nNpuobpeTeHHOro no obpasuy, MOXeT ObiTb Mpou3BegeHa MNyTeM
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Nnepechbinkn ero NOYTOBbIMU OTNPaBEHUAMU, NEPEBO3KU KENE3HOAOPOXKHbIM, aBTOMOOUIbHBIM, BO3AYLUHbLIM WX
BOAHbIM TPAHCMOPTOM C JOCTaBKOM ToBapa Nno MecTy, ykasaHHOMY NokynaTenem B JOrOBOpE.

24. B cny4yasx, npegyCMOTPEHHbIX LOrOBOPOM, nepefada nokynaTento ToBapa MoXeT ObiTb npou3BegeHa
nNpoaaBLIOM HENOCPEACTBEHHO MOCe onnaThbl ToBapa B MecTe Npoaaxu.

25. Npopaeey 0b6a3aH nepegaTb TOBap NOKynaTento B NOpsAKe U B CPOKW, YCTAHOBIEHHbIE B OTOBOPE.

[ocTtaBka TOBapa TpaHCMOPTOM B Mpedenax HacerieHHOro MyHkTa, rae OH MpofdaH, AoimkHa ObiTb
OCyLLECTBMEHA B CPOKM, onpefensieMble CornalleHneM CTOPOH, HO He no3gHee 3 kaneHaapHbIX AHEN C MOMEHTa
ocdbopMieHnsa 1 onnatbl MOKYMKU. B MHbIX cnydasx CpoKM OOCTaBKM ToBapa MNOKynaTemno yCTaHaBlMBaOTCH
O0roBOPOM.

Ecnu B goroBope Cpok OOCTaBkM ToBapa He OMpederieH U OTCYTCTBYKT BO3MOXHOCTW ONpeaenvTb 3TOT
CpOK, TO TOBap JOSmkeH ObITh NnepedaH NpoaaBLOM B pa3yMHbIV CPOK.

O6s3aTENBLCTBO, HE UCMOMHEHHOE B pPa3yMHbIN CPOK, NPOoAaBeL, JOIMKEH BbIMOMHUTL B 7-AHEBHbIN CPOK CO
OHS npeaobaBneHus nokynatenem tTpebosaHus 06 ero UCNONHEHUN.

26. lNMepeckbinke TOBapoB NOYTON UMK NepeBO3Ke COOTBETCTBYIOLLMM BMAOM TpaHCcnopTa nognexar ToBapbl,
TpaHCNOPTUPOBKA KOTOPbLIX HE 3anpeLlleHa 3akoHoaaTenscTBoM Poccuickon deaepaumm.

OTHOLWeHMA Mexay NpoAaBLOM M OpraHM3auusmMu TpaHcnopTa, NOYTOBOW CBA3WM MpU Npogaxke TOBapoOB MO
obpasuaM perynupyoTcsa 3akoHogaTtensctsom Poccuiickon degepaunm.

27. YcTaHoBKa, NOAKMYEeHMe, Hanagka v Nyck B 9KCMfyaTauuio oTaernbHbIX TEXHUYECKN CINOXHbIX TOBapoB,
Ha KOTOpble B COOTBETCTBUM C TEXHUYECKOM U IKCMMyaTauNOHHOW OOKYMEHTaUMEN YCTaHOBMEHO 3anpeLleHne Ha
CaMOCTOSITENbHOE BbLIMOJNIHEHME 3TUX NpOoLeayp MokynaTernem, a Takke 00A3aTenbHbIN MHCTPYKTaX O npaBunax
nonb30BaHWs TOBapaMu MPOW3BOASTCA CEepBUCHbIMKM crnyxbamy npogaBua wnu OpyrMMyu OpraHuM3aumsiMu, C
KOTOpbIMU NpoAdaBeL, MMeeT LOroBOpbl HA TEXHNYECKOE 0BCNyKMBaHNE peanm3yemMbiX UM TOBApOB.

OkasaHue 3TuX ycrnyr A4OMMKHO ObiTb OCYLLECTBMEHO B CPOKWU, OnpedeneHHble CornawieHneM CTOPOH, HO He
nosgHee 7 KaneHapHbIX AHEW C MOMEHTa AOCTaBKM ToBapa nokynaTernto.

28. [loroBop cyMTaeTCcs UCMONTHEHHBIM C MOMEHTA AOCTaBKM TOBapa B MECTO, yKazaHHOe B JOTOBOpPE, a ecnu
MeCcTO nmepefayn ToBapa OOrOBOPOM HE OMpederneHo, TO C MOMEHTa AOCTaBKM ToBapa MO MeCTy XUTenbCTBa
nokynartens unv nony4vaTensi, eCrnv nHoe He Bb1No NpegycCMOTPEHO JOTOBOPOM.

Ecnu ogHum 13 ycroBuid JoroBopa sIBNSETCA OKadaHWe YCNyr, yka3aHHbIX B MyHKTe 27 HacTosAwmx Mpasun,
OOrOBOpP CYNTAETCHA UCMOSTHEHHBIM C MOMEHTA BbIMOMHEHNS 9TUX YCHYT.

29. B cnyyae ecnu gocTaBka ToBapa Npou3BefeHa B yCTAHOBIIEHHbIE JOrOBOPOM CPOKU, HO ToBap He Obin
nepegaH NoKynaTernto no ero BMHe, HoBas JOCTaBka MPOU3BOAMTCS B HOBbIE CPOKU, COMNacoBaHHbIE C MPOAABLIOM
nocre NoOBTOPHOW onnaTkl NOKynaTeneMm CTOMMOCTU yCIyru No 4OCTaBke ToBapa.

30. MpopaBel 06s13aH nepepaTb MOKynaTento ToBap, KOTOPbIA MOMHOCTbIO COOTBETCTBYET ero obpasuy,
KayeCTBO KOTOPOro COOTBETCTBYET WMHOpMaLuu, NpeacTaBreHHON NOoKynaTemno Mpu 3akmyeHun JorosBopa, a
Takke MHdopmauun, goBegeHHON OO ero cBedeHus npuy nepegade tosapa (B TEXHMYECKOM MmacnopTte Ha ToBsap,
npaBunax ero MCrNonb30oBaHWs, Ha 3TUKETKE MUNU Spnbike, NPUKPENSIeHHbIM K TOBapy, Ha caMOM ToBape Wiu ero
yrnakoBke nmbo Apyrumm cnocobamum, NpeaycMOTPEHHbIMU A5 OTAENbHbIX BUAOB TOBApoOB).

(8 pea. NoctaHoenenus MNpasutensctea PP ot 04.10.2012 N 1007)

Mpu oTcyTCTBUM B JOrOBOpE YCMNOBUWN O KayecTBe ToBapa npogasel, 0bs3aH nepedaTb NokynaTeno TosBap,
NPUrogHbIN Ans uenen, Ans KOTOpbIX TOBap Takoro poga obbli4HO ucnone3dyetcsa. Ecnv npogaeey npy 3aknoyeHnm
gorosopa Obin NocTaBneH MoKynaTenem B M3BECTHOCTb O KOHKPETHBIX LIensx npuobpeTeHms ToBapa, OH 06s3aH
nepegartb NOKynaTento ToBap, NPUrogHbIN A51S NCMOMb30BaHMSA B COOTBETCTBUN C STUMN LIENSIMU.

Ecnu 3akoHOM MMM MHLIMM HOPMAaTMBHLIMW MPaBOBbIMKM akTamu Poccuickon degepauun, NPUHATbLIMU B
COOTBETCTBMU C 3aKOHOM, MpeaycMOTpeHbl obs3aTenbHble TpeboBaHWsS K kavyecTBy ToBapa, npogasel, 00s3aH
nepegaTtb NOKynaTernto ToBap, COOTBETCTBYIOLUIA 3TUM TpeboBaHNSM.

(B pea. NoctaHoBneHus MNpasutensctea PP ot 07.12.2000 N 929)

OpHoBpemeHHO C TOBapoM npogasel, 06s3aH nepedaTtb NOKynaTerno OTHOCALIMECS K HeMy OOKYMEHTh
(TEXHMYECKUIN NacnopT, MHCTPYKLUUIO MO 3KCNyaTauumn n gpyrue).

31. B cnyyae ecnu pgocTtaeneHHbI TOBap nepefaeTcd MnokynaTtesnio Wnu nonydatenio no MecTy ero
XUTENbCTBA MU MHOMY YKa3aHHOMY WM ajpecy, TOBap MpPUMHMMAETCs NoKynaTenem wunu nonyvatenem B
COOTBETCTBMU C JAHHBLIMWU COMPOBOAMTENBHOIO AOKYMEHTA (M3BELLEHME, KBUTAHLUSA) HA TOBap.

32. B cny4yae, Korga nokynaTento nepefaetcs TOBap C HapyleHWeM YCMOBWUIA [OroBopa O KONUYECTBE,
acCopTUMEHTE, KOMMITEKTHOCTU, Tape u (UNun) ynakoBKe ToBapa, OH 006s3aH He no3gHee 20 AHen nocne nosnyyYeHus
TOBapa M3BECTUTb NpoAaBua 00 3TMX HapyLLEHUAX.

Mpu oOHapyXeHUM HapyLleHWI YCrOBUIA JOTOBOpPa O KayecTBe TOBapa B TEYEHME rapaHTUAHOIO cpoka Mnu
CpoKa rogHocTu ToBapa Nubo B pasyMHbI CpPOK, HO He Bonee AByX NET, eCnu rapaHTUAHBLIA CPOK WU CPOK
rOAHOCTU He YCTaHOBIIEH, NOKynaTenb ussellaeT npoaasua 06 aTUX HapyLIEeHUsIX, HO He No3gHee ABaduaTu OHeW
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nocrne OKOHYaHWSA 3TOro cpoka. B ykasaHHbIV Cpok ToBap MOXeT ObiTb BO3BpaLLEH NpoAaBLy, KOTOPbIN 06A3aH ero
MPUHATL U B Crydae HeoBXx0AMMOCTM NPOBECTM NPOBEPKY €ro kKavyecTsa.
(8 pea. MNoctaHoBneHus Mpasutensctea P® ot 07.12.2000 N 929)

lMocneacTBns HEBLINONHEHMS MOKynaTeneMm ykasaHHbIX TpeboBaHWi OnpedenslTcs B COOTBETCTBMM C
MpaxxgaHcknm kogekcom Poccuiickon ®enepaumn.

33. MNokynaTensb, B cnyvyae obHapy>KeHns B TOBape He4OCTaTKOB, €Crv OHW He Obiniv OroBOpeHbI MPOAaBLIOM,
BNpase no cBoemy BbiIGopy noTpeboBaThb:

(B pea. MNoctaHoBneHus MNMpasutenbctea P® ot 04.10.2012 N 1007)

6e3B03ME34HOr0 yCTPaHEeHWs HedoCTaTKoB ToBapa MM BO3MELLEHMS PacxXOAoB Ha WX MCNpaBreHune
noKynaTenem unm TpeTbuM fLIOM;

COpas3MepPHOro yMeHbLUEHWS NMOKYNHOMW LeHbI;

3aMeHbl Ha TOBap Haanexallero kKayecTsa aTON Xe Mapku (3TUX e Modenu u (Mnu) apTukyna) unm Ha Takown
e ToBap ApYyron mapku (Mogenu, apTukyrna) ¢ COOTBETCTBYHOLUMM NepepacyeToM MOKYNHOW UeHbl. B oTHoweHun
TEXHNYECKN CMOXHOro ToBapa nokynatenb B criydyae obHapyXeHus B HEM HEOOCTaTKOB BrpaBe OTkasaTbCs OT
MCMOMHEeHns fJorosopa M notpeboBaTb BO3BpaTa ynnadeHHOW 3a Takonm ToBap CyMMmbl Nubo npeabsaBuTb
TpeboBaHMe O ero 3ameHe Ha TOBap 3TOM Xe Mapku (MOAenu, apTuKyna) unu Ha Takom e ToBap APYron mMapku
(Mogenw, apTvkyna) ¢ COOTBETCTBYIOLLMM NepepacyeToM MOKYMHOW LeHbl B TedeHne 15 gHen co AHs nepegayn
noTpebutento Takoro ToBapa. [1o ncTeyeHun aToro cpoka ykasaHHble TpeboBaHMsA noanexart yooBneTBOPEHWIO B
cry4yae obHapyxeHus CyLLeCTBEHHOro HeocTaTka ToBapa, Uin HapyLLeHWs yCTaHOBMNEHHbIX 3akoHOM Poccuiickom
®epepaumn "O 3awmTe npaB notpebutenen” CPoKoB yCTpaHEHWs HeOOoCTaTKOB TOBapa, WM HEBO3MOXHOCTU
MCMONb30BaHMS TOBapa B TEYEHMEe KaXAoro roga rapaHTUMHOMO Cpoka B COBOKYMHOCTWM Gonee yem 30 AHen
BCNeACTBUE HEOOHOKPATHOMO YCTPaHEHWS ero pasnuyHbIX HEAOCTaTKOB;

(8 pea. NoctaHoeneHus MNpasutensctea P® ot 04.10.2012 N 1007)

OoTKasaTbCA OT WCMONHEeHMs JorosBopa u notpeboBaTb BO3BpaTa YnraveHHoOW 3a ToBap CymMmbl. [lo
TpeboBaHMIO NpoAasLa 1 3a ero cHeT NoKynaTenb AOMMKEH BO3BPaTUTL TOBAp C HeA4OCTaTKaMu.

(B pea. NoctaHoBnenus MNpasutensctea P® ot 04.10.2012 N 1007)

CpoKkM UCNONMHEHUs1 yKa3aHHbIX TpeboBaHWi NPOOABLIOM OMPEAensitoTCs B COOTBETCTBUM C 3aKOHOM
Poccuiickon ®egepauum "O 3awwmTte npaB noTpebutenen”.

Mokynatene BnpaBe Takke NoTpeboBaTb MOMHOIO BO3MELLEHMS YObLITKOB, NPUYMHEHHBIX €My BCreacTBue
NpodaXxu ToBapa HeHagnexaiwlero kayectsa. YObITKM BO3MeLLATCAd B CPOKW, YCTaHOBMEHHble ANd
YAOBMNETBOPEHNS COOTBETCTBYOLWMNX TpeboBaHWIA NokynaTens.

(n. 33 B pea. NoctaHoBneHus MNpasutensctea PO o1 07.12.2000 N 929)

34. MNpwu oTka3e npogasLa NepefaTb TOBap MNOKynaTenb BNpaBe 0TKa3aTbCs OT UCMOMHEHNs JOroBopa.

B cnyuae, korga npogaBseLl, MOMyYMBLUMI CYyMMY NpeABapuUTENnbHOW oOnnatbl TOBapa, He WCMOMHSAeT
0053aHHOCTb MO €ero nepegade B YCTaHOBIMEHHbIM AOrOBOPOM CPOK, MOKynaTenb BrnpaBe TpeboBaTb nepepayu
ONMayYyeHHOro ToBapa B YCTAHOBMEHHbIV HOBbLIM CPOK MW BO3BpaTa CyMMbl NpeABapuTenbHOM onnatkl 3a ToBap,
He nepedaHHbIN NpogasUoM. Mpy aTomM nokynaTens BnpaBe noTpeboBaTb Takke NOMHOMO BO3MELLEHNsST YObITKOB,
MPUYMHEHHBIX €My BCMeACTBME HapylleHUs YCTaHOBEHHOrO [AOrOBOPOM Cpoka nepegadvn npeasapuTenibHO
onnayeHHoro ToBapa. B cnyyae HapylweHuss ycTaHOBNEHHOTO OOrOBOPOM CpOKa nepegadn npeasapuTenbHO
onnaYeHHOro ToBapa MoKynaTesno npodaseL, ynnavyMBaeT eMy 3a Kaabl AeHb MPOCPOYKM HEeYCTOWKY (NeHu) B
pa3mepe 0,5 npoueHTa cymMbl NpeABapuTenbHONM onnaTbl ToBapa.

(B pea. MNocTtaHoBneHus MNMpasutensctea P® ot 04.10.2012 N 1007)

AbB3ay nepsbli NyHkTa 35 B 4YacTu, yCTaHaBnUBaKLWEN NMUCbMEHHYIO OPMY nepedaBaeMblX NpoaasLy
TpeboBaHMI MOKynaTens, CBSA3aHHbIX C pPacTOpXXEHUMeM [OroBopa, YCTPaHEeHMEM HapyLIeHUA ero YCroBWw,
HegocTaTkaMu ToBapa, BO3MelleHMeM YObITKOB, MPM3HaH HEOEeWCTBYIOWMM U He MNOoAMexalmMm MpUMEHEHUI0
peleHnem BepxosHoro Cyaa P® ot 27.02.2007 N 'KMNW06-1651.

Onpegenennem BepxosHoro Cyaa P® ot 19.06.2007 N KACO07-247 ykaszaHHOe pelleHue ocTaBneHo 6e3
N3MEHEHMS.

35. TpeboBaHua nokynatensi, CBA3aHHbIE C PaCTOPXXEHMEM [O0roBopa, YCTPaAHEHVMEM HapyLlIeHWI ero
YCIOBWUW, HegocTaTkaMu TOBapa, BO3MELLEHWEM YOBLITKOB, MepedaroTca NpoAaBuy B NMUCbMEHHOW ¢opme ¢
NPUIoXeHnemM HeoBXOAMMbIX AOKYMEHTOB, OBOCHOBbIBalOWMX 3TN TpeboBaHMA (OOKYMEHT, yOOCTOBEPSHOLLMN
¢aKkT MOKYMKM B OTHOLUEHUM TOBAPOB, HA KOTOPbIE YCTAHOBSIEHblI FAPaHTUMHBLIE CPOKU WUIM CPOKU TOOHOCTU
(cnyx0bl), TEXHUYECKUI NAcMopPT UM UHOW 3aMEHSIIOLLNIA €ro JOKYMEHT, rapaHTUIHbINA TarnoH, a Takke JOKYMEHTHI,
NOATBEPXKAAKOLIME HeJoCTaTkKM ToBapa W YObITKM, NPUYUHEHHbIE MOKynaTemnto B CBA3W C HeHagnexalimm
KayeCcTBOM TOBapa).
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OTcyTcTBME Y NOKYNnaTens KaCCOBOro UM TOBAPHOIo Yeka nnbo MHOro JOKYMEHTA, yAOCTOBEPSIIOWNX (DaKT U
YCINOBUSI MOKYMKX TOBapa, He SBMNSIeTCA OCHOBaHMEM [f1sl OTKa3a B YAOBNETBOPEHUN ero TpeboBaHuiA U He nuwiaeT
€ro BO3MOXHOCTM CCbINaTbCA Ha CBUAETENbCKME MOKas3aHWsi B MOATBEPXKAEHWE 3aKMYeHUsi OorosBopa U €ero
YCITOBUNA.

(ab3au BBegeH NoctaHoBneHnem lMpaeutenscrea PP ot 07.12.2000 N 929)

[ll. KoHTponb 3a cobniogeHnem HacToswmx MNpasun

36. KoHTponb 3a cobntogeHmeM Hactosiwux [NpaBun ocywectensetca ®enepanbHoi Cnyx0oi no Hag3opy B
cdepe 3awmTel NpaB noTpebutenen 1 Grnarononyynsi YenoBeka.
(n. 36 B pea. NoctaHoBneHus MNpasutensctea P® ot 04.10.2012 N 1007)

37. K npoBepkam cobniogeHusa Hactoswux [NpaBun MOryT npuBnekatbCa NpeacTaBuTENM 0OOLLECTBEHHbIX
opraHusauui no 3awmte npas notTpebutenen.
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