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POCCUNCKAA ®EOQEPALIUA
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(B peq. PepepanbHbix 3akoHoB 0T 09.01.1996 N 2-93,
oT 17.12.1999 N 212-93, o1 30.12.2001 N 196-03,
oT 22.08.2004 N 122-93, o1 02.11.2004 N 127-03,
oT 21.12.2004 N 171-93, o1 27.07.2006 N 140-93,
oT 16.10.2006 N 160-$3, ot 25.11.2006 N 193-03,
oT 25.10.2007 N 234-93, o1 23.07.2008 N 160-93,
o1 03.06.2009 N 121-93, o1 23.11.2009 N 261-93,
oT 27.06.2011 N 162-93, o1 18.07.2011 N 242-03,
o1 25.06.2012 N 93-93, o1 28.07.2012 N 133-$3)

Hactoawun 3akoH perynvpyeT OTHOLUEHMS, BO3HUKaOWME MeXay NoTpedbuTensiMM M U3roTOBUTENSIMU,
UCMNONMHUTENsIMK, MMMOpTEpPaMK, NpoAdaBLaMy MNpu Mpodaxe TOBApoB (BbIMOMHEHWM pPaboT, OKa3aHuu YCnyr),
ycTaHaBnvMBaeT npaBa noTpebutenen Ha npuobpeTeHme ToBapoB (paboT, ycnyr) Hagnexallero kadectsa wu
Ge3onacHbIX NS XWU3HWU, 340POBbA, UMYLLIECTBA NOTPeOMTENEN 1M OKpYXKatoLLen cpefpbl, NonyyeHe uHdopmaumm o
ToBapax (pabotax, ycnyrax) M 00 MX u3rotoBUTENAX (MCMOMHUTENAX, NpoAaBuax), MNpPOCBELLEHUE,
rocy4apCTBEHHYIO U OOLLECTBEHHYIO 3aluTy MX MHTEPECOB, a Takke onpefensieT MexaHusM peanusauum 3Tmux
npae.

(B pea. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

OCHOBHbIE MOHATUS, UCMOSb3yeMble B HACTOSILLLEM 3aKOHE:

notpedbutens - rpaxnaHuH, MMEKLWMA HaMepeHWe 3akasaTb WNu npuobpectn nuMbo 3akasbiBaloLUNn,
nprvobpeTanLwwmin UnNu UcCnonb3yLwmin ToBapbl (paboTbl, YCMNyrn) WCKIMHOYMTENBHO ANs JIMYHBIX, CEMENHBIX,
OOMALLHUX U UHBIX HYXA, HE CBA3aHHbIX C OCYLLECTBINEHMEM NPeanpUHMMATENbCKOM AeATENBLHOCTY;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

W3roTOBMTENb - OpraHu3auMs He3aBMCMMO OT €€ OpraHvM3auuOHHO-NMPaBoBON OPMbI, a TakKke
WHAMBUAOYaNbHbIA NpeanpuHMMaTenb, NPOM3BOAsALLME TOBapbl AN1S peanu3aumm notpebutensaw;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WCMOMHUTENb - OpraHusauvs He3aBMCMMO OT €e OpraHu3alvoHHO-NPaBoBOW OpPMbl, a Takke
UHOVBMAYAmNbHBLIA NpeanpuHUMaTenb, BbiNonHawLWMe paboTbl MNU OKasbiBaloWMe YCnyru notpedutenam mno
BO3Me34HOMY [JOrOBOpY;

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npoaaseL, - opraHn3aumnsi He3aBUCMMO OT ee OpraHM3aLVOHHO-NPaBOBON DOPMBI, a TaKke UHAUBMAYaNbHbLIN
npegnpvHumaTernb, peanuaytoLme ToBapbl NOTPebUTensam nNo 4OroBopy Kynnm-npoaaxu;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

absau ytpaTtun cuny. - ®egepanbHbii 3akoH oT 21.12.2004 N 171-93;

HeJocTaTok ToBapa (paboTbl, ycryru) - HecooTBeTCTBME ToBapa (paboTbl, ycnyrn) unu obsisaTenbHbIM
TpeboBaHMAM, NPeAYCMOTPEHHBIM 3aKOHOM MO0 B YCTAHOBMEHHOM UM MOPSIAKE, UMW YCNOBUSIM AoroBopa (npu nx
OTCYTCTBUM UMW HEMOSIHOTE YCMNOBUI OOLIYHO NpeabsBnsemMbiM TPeboBaHUAM), UMK Lensam, ANs KOTOpbIX ToBap
(paboTta, ycnyra) Takoro poga OObIMHO MCMOMb3yeTcs, UM LensMm, O KOTopbiX npoaasel (MCMONHUTENb) Obin
nocTaBneH B WM3BECTHOCTb MoTpebuTernem npu 3akmnyeHuu [OoroBopa, unm obpasuy v (Mnu) onmMcaHu npu
npoaaxe ToBapa no obpasyy 1 (Unu) No oNUCaHuio;

(B peq. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 25.10.2007 N 234-93)

CYLLEeCTBEHHbIN HeJocTaTtok ToBapa (paboTbl, ycnyru) - HeycTpaHMMbI HEeAOCTaTOK WM HeJoCTaTok,
KOTOpbI He MOXeT ObiTb ycTpaHeH 6e3 HecopasMepHbiX PacxodoB MM 3aTtpaT BPEMEHW, WK BbISIBNSAETCA
HeOLHOKPATHO, UM MPOSBIAETCA BHOBb MOCIIE EM0 YCTPAHEHUS], NN ApyrMe NogobHbIE HEOQOCTATKY;

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)
6es3onacHocTb ToBapa (paboThl, ycnyru) - 6e3onacHoCcTb ToBapa (paboTbl, YCryru) Ang XM3HW, 340pOBbS,
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umyLlecTBa noTpebutens u okpyxawllenm cpedbl Npu OBbIYHBIX YCNOBUAX €ro UCMONb30BaHWUA, XpaHeHwus,
TPaHCMOPTUPOBKU N yTURM3aLMK, a Takke 6e30NacHOCTL NpoLecca BbiNoNHeHMs paboTbl (OkazaHus ycnyru);

YyNOMHOMOYEHHasi U3rotoBuTenem (NpogasBLOM) oOpraHuM3auus WnM  YNnOMHOMOYEHHbIA U3rOTOBUTENEM
(NpogaBuoM)  uvHAOMBMAOYanNbHbIA — NpeanpuHUMaTenb  (ganee - YNOMHOMOYEHHast  opraHu3auus  unu
YMOMHOMOYEHHbIA UHOUBMAYaAnNbHbIM MNpeanpuHMMaTEenb) - OpraHus3auud, OCYLLEeCTBRALWaa onpeaeneHHyo
OeATenbHOCTb, WNW OpraHu3auusi, co3gaHHas Ha Tepputopum Poccuiickon ®Pepepaumm  M3rotoBUTENEM
(MpogaBLoOM), B TOM 4WCMEe WHOCTPAHHBbIM W3roToBMTENEM (MHOCTPaHHbIM NPOAAaBLOM), BbIMOMHSOWMNE
onpegerneHHble OYHKUMM Ha OCHOBaHMKM OOroBopa C U3rotoBuTenemMm (MpoAaBLOM) U YNONIHOMOYEHHbIE UM Ha
NPUHSATME U YOOBNETBOpeHue TpeboBaHM noTpedbuTenen B OTHOLIEHMN TOBapa HeHaanexallero kayectsa, nimbo
WHOMBMAYaAlNbHBLIN  NpeanpuHMMaTenb, 3aperncTpupoBaHHbING  Ha  Tepputopumnm  Poccuiickon  depgepauum,
BbIMOMHSAOLWMIA onpeaeneHHble YHKUMM Ha OCHOBaHWWM OOroBopa C u3rotoBuTenem (NpogasLOM), B TOM 4MChe C
WHOCTPaHHbIM  U3roTOBUTENEM (MHOCTPAHHbIM MNPOAABLOM), W  YMNOMHOMOYEHHbI UM Ha MNPUHATME U
yaoBneTBopeHune TpeboBaHuii noTpedbutenen B OTHOLLEHWUM TOBapa HEHaanexallero KayecTsa;
(ab3au BBegeH denepanbHbiM 3akOHOM OT 21.12.2004 N 171-03)

uMnopTep - opraHuM3auus He3aBMCMMO OT OpraHM3auMOHHO-NPaBoBOM (QOPMbI UMK UHAUBUAYATNbHbIV
npeanpuMHMMaTernb, OCYLLECTBMSALWME MMMOPT ToBapa ANs ero nocrnefywwen peanusaumm Ha Tepputopum
Poccuickon ®egepauun.
(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

Mnaea |. OBLUME NONOXXEHUA
Cratbs 1. [paBoBoe perynvMpoBaHve OTHOLIEHWIM B 06nacTy 3alwuTbl NpaB noTpebuTeneii

1. OTHOLWweHUA B 06nacTy 3awmTbl NpaB notpedburtenen perynupytoTcsa [paxgaHckum kogekcom Poccuiickon
®epgepaumn, HacTodwMM 3akoHOM, OpyruMn defepanbHbiMU 3aKkOHaMu (Oanee - 3aKOHbl) U NPUHUMAaeMbIMU B
COOTBETCTBMU C HUMU MHBIMW HOPMAaTMBHbLIMU MPaBOBbIMK akTamun Poccuickon ®egepauun.

(n. 1 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

2. MNpasutenbctBo Poccuiickon ®egepaummn He Bnpase nopyyatb defeparnbHbiM OpraHaM UCMOMHUTENbHOW
BMNacTu NPUMHUMAaThL akTbl, COAepXKallMe HOpMbI O 3aliMTe NpaB NoTpebuTenen.

MpaBuTtensctBo Poccuiickon ®enepauunn Bnpase v3gasaTb Ans noTpeduTens n npogasua (M3roToBUTENS,
NUCNONHUTENS, YMOMHOMOYEHHOW OpraHusaunm unuv YnonHOMOYEHHOro WHAMBMAYanbHOro npeanpuHuMartens,
uMmnopTepa) npasuna, obsa3aTenbHble MNPU 3aKMYEHUM W UCMOMHEHWM NyONMYHBIX [LOrOBOPOB (4OrOBOPOB
PO3HUYHOW KYNN-NPOAaXM, SHEProcHabXeHWsl, JOroBOPOB O BbINOMHEHUM paboT 1 06 okazaHum ycnyr).

(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-D3)
AbB3ay ytpatun cuny c 1 asrycta 2011 roga. - PegepanbHbivi 3akoH oT 18.07.2011 N 242-03.

CraTbsa 2. MexgyHapoaHble gorosopbl Poccuickon egepaumm

Ecnun mexpgyHapoaHbim gorosopom Poccunckon ®egepaumm ycTaHOBMEHbl MHbIE NpaBuna o 3aliuTe npas
notpebutenen, 4em Te, KOTOpbIE NPEAYCMOTPEHbI HAaCTOAWMM 3aKOHOM, MPUMEHSIIOTCA NpaBuia MexgyHapogHoro
aorosopa.

Cratbsa 3. NpaBo noTpebutenei Ha npoceelleHre B obnacTu 3awWmTsl Npae notpedurtenen

MpaBo noTpebuTeneit Ha npocBelleHve B 06nacTM 3awwWTbl NpaB noTpeGutenein obGecnednBaeTcs
NMocpeacTBOM BKIMIOYEHUSI COOTBETCTBYIOLMUX TpeboBaHUi B rocygapcTBeHHble oBpasoBaTenbHble CTaHOapThbl U
obLeobpasoBaTenibHble M NpodeccroHanbHble MporpamMmbl, a Takke MOCPeACTBOM OpraHv3auuyM CUCTEMb
nHpopMaLmMmn notpebuTenen ob nx npasax 1 0 HEOBXOAUMBIX AENCTBUSAX MO 3alUMTe 3TUX Npas.

Cratba 4. KauecTtBo TOBapa (paboTbl, ycnyru)

1. MNpogasel (ucnonHuTens) obsidaH nepedatb NOTpebuTento ToBap (BbINOMHMTL paboTy, okasaTb yCnyry),
KayeCTBO KOTOPOro COOTBETCTBYET AOrOBOPY.

2. MNpwn oTcyTCTBUM B OOrOBOpE YCMOBUM O KayecTBe ToBapa (paboTbl, ycnyr) npoaasel, (MCNONHUTENb)
obs3aH nepepatb notpebutento ToBap (BbINONHUTE pPaboTy, oOkas3aTb YCnyry), COOTBETCTBYHOLNUA OO6bIYHO
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npeabaBnsemMbiM TpeboBaHWSAM U MPUroOA4HbLIM ANS uenen, Ans KoTopbix ToBap (pabota, ycnyra) takoro poga
06bIYHO MCnonb3yeTCs.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecnun npogasey, (MCnonHUTENb) NpUY 3aknioveHn gorogopa Obin noctasneH notpebutenemM B U3BECTHOCTb
O KOHKPETHbIX uensx npuobpeTeHns ToBapa (BbINOMHEHUS paboTbl, OKasaHus ycnyru), npogasel (MCNOMHUTEND)
0065a3aH nepegaTtb NoTpebuTento ToBap (BbINOMHWUTL paboTy, oKa3aTb YCryry), NMPUrogHbIN s UCMOMNb30BaHNS B
COOTBETCTBMU C STUMU LieNsiMu.

4. Mpu npogaxe ToBapa no obpasuy u (Mnu) onucaHuio NpogaeeL, 06s3aH nepegate nNotTpebutento Toeap,
KOTOpbIN COOTBETCTBYET 06pasuy v (Mnn) onmcaHuio.

5. Ecnu 3akoHamu vnvM B YCT@HOBMIEHHOM MMM MOpsigke MpegycMoTpeHbl obs3atenbHble TpeboBaHus K
ToBapy (pabote, ycnyre), npogasel (McnonHutesnb) 0b6s3aH nepegatb NoTpebutento ToBap (BbIMOMHUTL paboTy,
okasaTtb YCnyry), COOTBETCTBYHOLLNA 3TUM TpeboBaHMAM.

(n. 5 B peq. PegepansHoro 3akoHa ot 21.12.2004 N 171-d3)

CraTbs 5. lpaBa n 0653aHHOCTU U3rOTOBUTENS (UCNOMNHMTENS, NpoAasua) B obnacTty yCTaHOBMEHNS CPOKa
cnyx06bl, cpoka rogHocTK ToBapa (paboThl), a Takke rapaHTMNHOIO Cpoka Ha ToBap (paboTy)

1. Ha ToBap (paboTy), NnpeaHa3HayeHHbIA ANS ANIMTENBHOrO UCMONb30BaHWS, N3roTOBUTENb (MCMOMNHUTEND)
BNpaBe yCTaHaBMMBaTb CPOK CMyXObl - nepvof, B TeYeHWe KOTOPOro M3roToBUTEMb (MCMOMNHWUTENb) 00sA3yeTcs
obecneynBaTb MNOTPEOUTENIO BO3MOXHOCTb WCMOMb30BaHMA ToBapa (paboTbl) MO HA3HAYEHUD U HECTU
OTBETCTBEHHOCTb 3a CYLLECTBEHHble HEe4OCTaTKM Ha OCHOBaHUM MyHkTa 6 ctatbM 19 M nyHkTa 6 ctatem 29
HacTosLero 3akoHa.

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. WNsrotoButenb (McnonHuTenb) obs3aH ycTaHaBnuBaTb CPOK CNyxObl ToBapa (paboTbl) ANMTENbHOro
NMonb30BaHWs, B TOM 4YMCre KOMMMEKTYLWMX M3genuin (getanen, y3nos, arperaToB), KOTOpble MO UCTEYEHUM
onpeaeneHHoro nepvoga MoryT NpeacTaBnsaTb ONACHOCTb ANS KU3HMW, 300POBbs NoTpebutens, NpuyYnHATL Bpea
€ero UMyLLLECTBY MUY OKpYXaloLLen cpeae.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. Cpok cnyx6bl ToBapa (paboTbl) MOXET UCHUCTIATLCA eAMHMLAMW BPpEMEHW, @ TaKKe WMHbIMU eQuHULaMK
naMepeHust (KuromeTpamu, MeTpaMv W MPOYMMM  eOUHMLAMKM  M3MEpPEHUs wucxoas W3  PYHKLMOHANbHOro
HasHayeHus ToBapa (pe3ynbTarta paboThbl)).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

O nopsgke ycTaHOBMNEHMS CPOKOB FOAHOCTU Ha TOBapbl, MEPEYUCIIEHHbIE B MYHKTE YETBEPTOM cTaTbu 5
OaHHOro JOKYMEHTa, B CBA3W ¢ TpeboBaHuamu degepanbHoro 3akoHa ot 27.12.2002 N 184-d3 "O TexHU4YeckoM
perynupoBaHun" cM. nucbMo PocnotpebHaasopa ot 07.03.2006 N 0100/2473-06-32.

4. Ha npogyKTbl nuTaHus, napdioMepHO-KOCMEeTNYecke ToBapbl, MeaukameHTbl, ToBapbl ObITOBON XUMUA ©
nHble NoaobHbIe ToBapbl (paboTkbl) N3roToBMTEmNb (MCNOMHUTENbL) 0653aH yCcTaHaBNMBaTb CPOK FOAHOCTU - Mepuos,
MO UCTeYEeHNM KOTOPOro ToBap (paboTta) cumTaeTcs HENPUroAHBIM ANs UCNOMNb30BaHWUS MO HAa3HAYEHMIO.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

5. MNMpopgaa ToBapa (BbINONHEHNEe paboTbl) N0 UCTEYEHMN YCTAHOBIIEHHOIO CPOKa rogHOCTK, a Takke ToBapa
(BbINONHEHME paboThbl), Ha KOTOPbLIN AO/MKEH ObITb YCTAHOBMEH CPOK FOOHOCTU, HO OH HE YCTaHOBIEH,
3anpeLlaeTtcs.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. N3rotoBuTEnNb (MCMONHUTENL) BNpaBe ycTaHaBnMBaTb Ha ToBap (paboTy) rapaHTUiiHbIA CPOK - Nepuos, B
TeueHne KOTOporo B cnyvae obHapyxkeHus B ToBape (paboTe) HegocTaTka W3rotoBuTeNb (MCMNOMHUTENb),
npogaBseLl, YMNOMHOMOYEHHas OpraHusaums WnM  YNOMHOMOYEHHbI  MHAMBWAYamnbHbIA  NpeanpuHMMaTenb,
nMnopTtep obs3aHbl yaoBNeTBOpuUTbL TpeboBaHus noTpebuTtens, yctaHoBneHHble ctatbsiMu 18 n 29 HacTosLlero
3akoHa.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

WNarotoBuTens BnpaBe MNpuHATbL 0653aTenbCTBO B OTHOLUEHUW HEOOCTATKOB TOBapa, OBHapyXKeHHbIX Mo
NCTEYEHMM YCTAHOBIIEHHOIO MM rapaHTUMHOIO CpoKa (OONONHUTENBbHOE 00513aTENLCTRBO).

(ab3ay BBegeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

CopgepxaHvue OOMONHUTENBHOro 0bs3aTenbCTBa WM3roTOBUTENS, CPOK AEWCTBUS Takoro obAsaTenbctea u
nopsiAoK OCyLLEeCTBIEHNs NnoTpebutenem npae No Takomy ob6s3aTensCTBY ONpeaensoTca N3roToBUTENEM.
(ab3au BBegeH denepanbHbiM 3akOHOM OT 21.12.2004 N 171-03)
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7. MNpopasey BNpaBe yCTaHOBUTb Ha TOBap rapaHTUIAHbIN CPOK, ECNWN OH HE YCTAHOBIEH U3rOTOBUTENEM.

lMpogoasey BnpaBe NPUHATL 00A3aTenbCTBO B OTHOLUEHUM HEOOCTATKOB ToOBapa, OBHapyKEHHbIX Mo
NCTEYEHMM rapaHTUMHOIO CpokKa, yCTAaHOBMEHHOMO U3rOTOBUTENEM (OOMOMHUTENBHOE 00A3aTENBLCTBO).

CopoepxxaHne pononHUTenbHoro obsa3aTtenbCcTBa npodaBua, CPOK AENCTBMS Takoro obdAsatenbcrsa U
NOpsiOK OCYLLECTBMEeHUs noTpebutenem npaB no Takomy ob6A3aTenbCTBY OnNpeaensTcs AOroBOPOM Mexay
notpebuTtenem v NpoaaBLIOM.

(n. 7 B peq. ®enepanbHoro 3akoHa oT 21.12.2004 N 171-$3)

8. NarotoButenb (npogaBel) HeceT OTBETCTBEHHOCTb 3a HELOCTaTKM ToBapa, OOHapy)XeHHble B TedeHue
cpoKka OeWCTBMS OOMONHUTENbHOIrO 00si3aTenbCTBa, B COOTBETCTBMM C ab3auem BTOpPbIM MyHKTa 6 cTtatbn 18
HacToswero 3akoHa, a nocrie OKOHYaHUs1 cpoka OAENCTBUS LOMOJNTHUTENBHOIO 06s3aTenbCTBa - B COOTBETCTBUM C
nyHKTOM 5 cTtatbh 19 HacTosiwero 3akoHa.

(n. 8 BBeaeH ®epepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

CraTbsa 6. OBa3aHHOCTb M3roTOBUTENSA 0BecneynTb BO3MOXHOCTb PEMOHTA U TEXHNYECKOro 0BCnyXnBaHus
ToBapa

WNarotosutens 0b6a3aH obecneyntb BO3MOXHOCTb MCMOMb30BaHWS TOBapa B TeYEHWe ero cpoka cnyxool. [ns
3TON uenu mnsrotoBuTenb obecrneyvMBaeT PeMOHT U TexHu4Yeckoe OOCnyxuBaHVWe ToBapa, a Takke BbIMYCK U
MOCTaBKy B TOProBble M PEMOHTHbIE OpraHM3auMn B HeOOXOAMMbIX AN PEMOHTa U TeXHUYECKoro obCcnyxmBaHus
obbeme M accopTMMeHTe 3anacHbIX YacTel B TeYyeHuWe Cpoka MPOW3BOACTBA TOBapa M MOCMe CHATUA ero C
NPOM3BOACTBA B TeYeHUe cpoka cnyxObl ToBapa, a Mpu OTCYTCTBUM TaKOro Cpoka B TeYeHWe AeCATW feT CO OHSA
nepegayn ToBapa notpeburento.

Cratb4a 7. NpaBo noTpebutensa Ha 6esonacHoCTb ToBapa (paboTsl, ycnyru)

1. MNoTpebutene uMMeeT npaBo Ha TO, 4TOoObI TOBap (paboTta, ycnyra) npu O6bIYHLIX YCNOBMAX €ro
NCMOMb30BaHWs, XpaHEeHUs, TPaHCNOPTMPOBKM 1 yTunusauumn 6ein 6es3onaceH ANs XusHu, 3opoBbs NnoTpedutens,
oKpyXawlLler cpefpbl, a Tawkke He NpUYUHAN Bped umyllectBy notpebutens. TpeboBaHus, KOTOpble AOMKHbI
obecneynBaTb 6e3onacHocTb ToBapa (paboTbl, ycrnyrn) ANs XWU3HW U 300POBbS NOTPeEOUTEnNs, OKpyXaroLewn
cpedpbl, a Takke NpegoTBpalleHNe NPUYUHEHUSA Bpeda MMYLLEecTBY MOTpebuTens, sABnsiTcA 06s3atesibHbIMU U
yCTaHaBMNMBaKOTCA 3aKOHOM UMM B YCTAHOBINIEHHOM MM MOPSAKE.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. WsrotoButenb (ucnonHutens) obssaH obecneuvBaTb 6esonacHocTb ToBapa (paboTbl) B TeuveHue
YCTaHOBMEHHOrO CpoKa Cry0bl Unu cpoka rogHocTy ToBapa (paboThl).

Ecnn B cootBeTcTBUM C nyHkTOM 1 cTatbuM 5 HacTosiwero 3akoHa W3roTOBUTENb (MCMOMHUTENb) He
yCTaHoOBMN Ha ToBap (paboTy) cpok cnyxbbl, oH 065a3aH obecneuntb 6e3onacHoCcTb ToBapa (paboThbl) B TeyeHune
OecaTun neT co AHA nepefadm ToBapa (paboTbl) noTpeburtento.

Bped, NpWYMHEHHBIN >XKWU3HW, 300pOBbIO WM UMYyLLEeCTBY noTpebutens BcreacteBne HeobecneyeHus
Be3onacHocTu ToBapa (paboTbl), NOANEXUT BO3MELLEHMIO B COOTBETCTBUMN CO cTaTbeln 14 HacTosLiero 3akoHa.

3. Ecnn anga 6e3onacHOCTM MCNonb3oBaHuSA ToBapa (paboTbl, yCcrnyru), ero XxpaHeHusl, TPaHCNOPTUPOBKA U
yTunm3aumm Heobxogumo cobnogaTth cneumanbHble npaeBuna (ganee - npaswna), U3roToBUTENb (MCNOMHUTEND)
06s3aH ykasaTb 3TW NpaBuna B COMPOBOAMTENBHOW OOKYMEHTauum Ha ToBap (paboTy, ycnyry), Ha 3TUKETKe,
MapKMPOBKOM MNM MHbIM cnocobom, a npogasel, (MCnonHWUTenNb) 06s3aH OOBECTU 3TV MpaBwuia OO CBeAeHWUs
notpeburens.

Mo Bonpocy, kacawLieMycs npuMeHeHust ab3aua 2 nyHkta 4, cM. nucbMo occtaHgapta P® ot 22.09.2000 N
MK-110-19/3022.

4. Ecnn Ha ToBapbl (paboTbl, ycrnyrn) 3aKOHOM WM B YCTAaHOBIIEHHOM WM MOPSiAKE YCTAHOBIEHbI
obsizaTenbHble TpeboBaHusi, obecneymBawlimMe uXx 0e30MacHOCTb ANs KWU3HW, 340pOBbsA  NOTPebuTens,
oKpyXawLlen cpedbl U NpegoTBpalleHne NpUYMHEHUS Bpeda MMYLLEeCTBY MoTpebuTens, cOOTBETCTBME TOBApOB
(pabot, ycnyr) ykasaHHbIM TpeOOBaHWSM MNOANEXUT obs3aTenbHOMY MNOATBEPXKAEHUMIO B MNOpsiake,
npegycMoTpeHHOM 3aKOHOM U MHBbIMKX NPaBOBbIMU aKTaMW.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

He ponyckaetcsi npogaxa ToBapa (BbIMOfHeHME paboTbl, OKas3aHue YCrnyru), B TOM YUCHEe MMMOPTHOro
ToBapa (paboTkl, ycnyru), 6e3 nHcgopmauumm ob obasatenbHOM NOATBEPXKAEHUN ero COOTBETCTBUSA TpeboBaHUAM,
yKa3aHHbIM B NyHKTe 1 HACTOsILLEN cTaTby.
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(n. 4 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-$3)

5. Ecnu yctaHoBneHo, 4to npu cobniogeHun notpedbutenem yCTaHOBMNEHHbLIX NPaBWM MCMOMNb30BaHWUS,
XpaHEeHUs UM TpaHCNoOpTUPOBKM ToBapa (paboThbl) OH NPUYMHAET NN MOXET NPUYMHUTL BPEL XU3HU, 300POBbIO U
umyllectTsy noTpebutens, oOkpyxawwen cpege, U3rotoBuTenb  (MCnonmHMTENb, npogasey) obga3aH
He3amMeanuTenbHO MPUOCTAHOBUTbL €ro MNpPOM3BOACTBO (peanu3auuio) OO YCTpaHeHus NpuuvH Bpeda, a B
HeobX0AMMbIX CIydasix NPUHATE Mepbl MO U3bATUIO ero 13 obopoTa 1 0T3bIBY OT NOTpebutens (notpedbutenen).

Ecnu npuymHbl Bpeda ycTpaHUTb HEBO3MOXHO, M3roToBUTEMb (MCMONHWUTENb) 0653aH CHSATb TakoW ToBap
(paboty, ycnyry) ¢ npousBoacTBa. [1pyM HEBLIMONHEHWM WU3rOTOBUTENEM (MCMOMHMTENEM) 3Ton 06s3aHHOCTU
YNOJSTHOMOYEHHbIV (hefepanbHbIi OpraH UCMONHUTENbHOM BNacTy NPUHMMAaeT Mepbl MO OT3biBY TaKoro ToBapa
(paboThbl, ycnyrn) ¢ BHYTPEHHErO pbiHKa M (MnNn) OT NoTpebuTens unu notTpebuTtenen B nopsigke, yCTaHOBIEHHOM
3akoHogaTenbcTBoM Poccuinckon ®eagepaunu.

(B pea. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 18.07.2011 N 242-93)

YBbITKK, MPUYMHEHHbIE NOTPEOMTENIO B CBA3M C OT3bIBOM TOBapa (paboTbl, ycrnyru), noanexaT BO3MELLEHUIO
nsrotosutenem (MCNOMHUTENEM) B NONIHOM O6beME.

6. YTpatun cuny. - ®egepanbHbin 3akoH oT 21.12.2004 N 171-93.

CraTbsa 8. [Npaso notpebutens Ha uHdopmaunio 06 nsrotosmTene (MCnNonHUTENe, NpodasLe) u O ToBapax
(paboTax, ycnyrax)

1. MoTpebuTtens BnpaBe notpeboBaTb NpefoCTaBreHUss HEOOXOAMMOW M OOCTOBEPHOW MHopMauun o6
nsrotoButene (MCNONMHUTENE, NPOAABLE), pexume ero paboTsl 1 peannayemMbix UM ToBapax (paboTax, ycnyrax).

2. YKasaHHas B NyHKTe 1 HacTodLlen cTaTbl MHpOPpMaUNS B HArnsaHom 1 OCTynHon cbopme AoBoguTCs 40
cBeeHust noTpebuTenen npu 3akrYeHUM [OrOBOPOB KYMMM-MPOAAXW W [OrOBOPOB O BbIMOMHEHWM paboT
(okasaHum ycnyr) cnocobamu, NPUHATBIMU B OTAENbHbLIX cdepax obcnyxmBaHus noTpedbuTenen, Ha PyccKoMm
A3bIKe, @ JOMOMHUTENBHO, N0 YCMOTPEHMIO N3rOTOBUTENS (MCMONHUTENS, NpoAaBsLa), Ha roCy4apCTBEHHbIX A3blKax
cybbekToB Poccunckon ®enepaumm n poaHbIxX a3bikax Hapogos Poccunckon ®epepauun.

Cratbsa 9. IHopmaumsa o6 nsrotosutene (McnonHutene, npoaasLe)

1. MsrotoButenb (McnonHutens, npopaBel) obs3aH OoBecTM OO0 cBedeHus noTpebutensa dupmeHHoe
HavMeHOBaHWe (HaMMeHOBaHWE) CBOEW OpraHusauuu, MecTO ee HaxoXOeHusa (agpec) u pexum ee paboTbl.
Mpopasey (MCnonHWUTENb) pa3MeLlaeT yKkazaHHy MHGOPMAaLIMIO Ha BbIBECKE.

(B peq. ®PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

WNarotoBuTensb (ucnonHuTenb, Npogasel) - MHAMBMAYaNbHbBIA NpeanpuHUMaTenb - OOMMKEH NpedocTaBUTb
notpeburtento nHPOPMAaLMIO O TFOCYOapCTBEHHOW perncrpaumm u HauMeHOBaHMM 3apermcTpupoBaBLLEro ero
opraHa.

2. Ecnn Bug OesatenbHOCTU, OCYLLECTBNSAEMbIA M3roToBMTENEM (MCMOMHUTENEM, NPOLABLOM), NOONEXUT
NNLEH3NPOBAHNIO N (UNM) UCMONHUTENb MMEET roCyAapCTBEHHYK akkpeauTauuio, A0 CBedeHus notpeburtens
Jo/mkHa OblTb foBeAeHa MHopMauua O BUAE OEATENbHOCTU U3roTOBMTENS (UCMOMHUTENS, npoaasua), HoMmepe
NUUEeH3nn 1 (MNn) HOMepe CBUOETENbCTBA O FOCYAApPCTBEHHOW aKKkpeauTauun, cpokax OEWCTBUS YKa3aHHbIX
NULEH3NN 1 (MnK) CBUAETENbCTBA, a Takke WHgopmauus o6 opraHe, BblAaBLUEM yKa3aHHblE NULEH3NIO U (M)
CBMAOETENbCTBO.

(n. 2 B peq. denepansHoro 3akoHa oT 16.10.2006 N 160-$3)

3. VMiHdopmaumsa, npegycMoTpeHHas nyHkTamm 1 M 2 HacToswen cTaTbW, OOMKHa ObiTb oBedeHa [0
cBeeHusi noTpebuTenert Takke MpU OCYLLECTBIIEHMM TOProBnu, ObITOBOrO M WHBIX BWAOB OOCNYXMBAHUS
notpebuTenen BO BPEMEHHbIX MOMELLIEHUSIX, HA SspMapkKax, C MOTKOB U B APYrMX CIlyyasx, ecriv TOproensi, OblIToBoe
N VHble BMAblI 0OCNYyXUBaHMSA NOTPeOUTENEN OCYLLECTBNAOTCA BHE MOCTOSIHHOIO MeCTa HaxOXAeHusi npoaaBLa
(ncnonuutens).

Cratba 10. MHdopmauums o ToBapax (paboTax, ycnyrax)

1. WsrotoBuTenb (McnonmHuTenb, npogasel) o0si3aH CBOEBPEMEHHO NPeAoCTaBnATb MNOTpPebuTento
HeobX04MMYK U JOCTOBEPHYH MHOopMaumio 0 ToBapax (paboTax, ycnyrax), o6ecneunBaoLLyto BO3MOXHOCTb UX
npasunbHoro Bblbopa. [lo oTaenbHbIM Bugam ToBapoB (paboT, ycnyr) nepedeHb M cnocobbl AoBefeHus
nHpopmaumm ao notpebutens yctaHasnueatoTcs MNpaButenscteom Poccunckon ®enepauiun.
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2. IHcbopmaums o ToBapax (paboTtax, ycnyrax) B 06s3atensHOM nopsake A0MmkKHa coaepxaTb:

HaVMEHOBaHMe TEeXHWYECKOro perfiameHTa Wnu KMHoe YCTaHOBMEHHOEe 3akoHoAaTenbCTBOM Poccuinckon
degepaumn O TEXHUYECKOM perynupoBaHumM U CcBUAETENbCTByOWee 06 obs3aTtensHOM MNOATBEMKASHUU
COOTBETCTBMA TOoBapa ob603HaYveHue;

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

cBefeHnst 06 OCHOBHbIX MOTPeOMTENbCKUX CBOWCTBax TOBapoB (paboT, ycnyr), B OTHOLIEHWM MPOOYKTOB
NMUTaHWs CBeOeHWs O cocTaBe (B TOM 4YMUCIe HaMMEHOBaHWE WCMOMb30BaHHbIX B MPOLIECCE W3roTOBIEHWUS
NPOAYKTOB MUTaHMS MULLEBLIX 406aBOK, GMONOrMYECcKM akTUBHbIX A00ABOK, MHpOPMaUUsA O HanmMumMm B NpoaykTax
MUTaHNS KOMMOHEHTOB, MOMYYEHHbIX C MPUMEHEHWEM FEHHO-UHXEHEPHO-MOANMULMPOBAHHbBIX OPraHM3moB, B
crnyyae, ecnu copepXaHue ykasaHHbIX OpraHu3MOB B TakOM KOMMOHEHTE cOocTaBnaeT Oonee OeBATU OecATbIX
NpoueHTa), MULLEBOW LIEHHOCTW, Ha3Ha4yeHuWn, 00 YCNOBUSAX MPUMEHEHMS U XPaHEHWs NMPOAYKTOB MUTaHWs, O
cnocobax n3roToBreHns rotoebix 6noa, Bece (06beme), gate U MecTe U3rOTOBMEHUS M yNakoBku (pactacoBku)
NMPOAYKTOB MUTaHUS, a Takke CBeOeHWs O MpOTMBOMOKa3aHWsX ANs UX MPUMEHEHMSI MpU  OTAENbHbIX
3aboneBaHuax. [lepeyeHb ToOBapoB (paboTt, ycnyr), WHdOpMauMs O KOTOPbIX [AOMMKHa coaepxaTtb
NPOTMBOMOKa3aHWsa Ans UX NPUMEHEHWUst MNpyu oTAenbHbIX 3aboneBaHusx, yTBepxaaetcs [MpaBuUTensCcTBOM
Poccuiickon ®epepaumu;

(B pea. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

LueHy B pybnsix u ycrnoBus npuobpeTeHus ToBapoB (paboT, ycnyr), B TOM 4ucrie npu npegoctaBiieHum
Kpeouta pasmep KpeguTta, NMOMHyl CymMMy, nonexallylo Bbinnarte notpebutenem, u rpaduvk norawieHust 3Ton
CYMMb;

(B pen. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)
rapaHTUMHbIA CPOK, €CMNW OH YCTaHOBIIEH;
(B peq. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npaeuna u ycnosusi 3oeKkTMBHOrO 1 6€30nacHoro Ncnonb3oBaHnst ToBapos (paboT, ycnyr);

UHdopmaumio 06 aHepreTnyeckon aPdPEKTUBHOCTM TOBAPOB, B OTHOLLEHMMN KOTOPbIX TpeboBaHne 0 Hannuuu
Takon uHdopmaunm onpeaeneHo B COOTBETCTBUN C 3aKOHOAaTENbCTBOM 06 aHeprocbepexeHnr n O MOBbILLIEHUN
3HepreTnyeckon a(ppeKkTMBHOCTY;

(ab3au BBegeH denepanbHbiM 3akoHOM OT 23.11.2009 N 261-03)

CPOK CNy>0bl NNM CPpoK roAHOCTU TOBApPOB (paboT), YCTaHOBMEHHBIN B COOTBETCTBMU C HACTOSLLUM 3aKOHOM,
a Takke cBedeHMs 0 HeobXxoauMbIX OEWCTBUSX NOTPebUTens no MCTEeYEHMU YKa3aHHbIX CPOKOB U BO3MOXHbIX
NOCMNEACTBUSX MPU HEBLIMOMHEHUM TaKUX OEWCTBUWA, ecny ToBapbl (paboThbl) MO MCTEYEHUWN yKa3aHHbIX CPOKOB
NpeacTaBnstoT ONacHOCTb ANS XN3HW, 300POBbs U MMYLLLECTBA NOTPEOUTENSA NN CTAHOBATCA HENPUIrOAHLIMU AN
NCMOMb30BaHWs MO HA3HAYEHUIO;

agpec (MecTo HaxoXaeHus), PUpPMEeHHoe HauMMeHOBaHWe (HauMeHOBaHWe) U3roToBuUTens (MCMnonHuTens,
npoaasLa), YMNOMHOMOYEHHOW OpraHM3auMnM WM  YNOSTHOMOYEHHOro WHAMBWMAYArbHOrO NpeanpuHUMaTens,
nmnopTepa;

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

uHdopmaumio 06 obssaTtensHOM MOATBEPXKOEHWM COOTBETCTBUS TOBApoB (paboT, ycnyr), ykasaHHbIX B
NyHKTE 4 cTaTbM 7 HacTosILLEero 3akoHa;

(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MHdopMaLMIO 0 MpaBuax NPoAaxu TOBApOB (BbIMONTHEHMS paboT, oka3aHUsa ycnyr);

yKa3aHue Ha KOHKpPeTHoe Nnuuo, koTopoe OyaeT BbINOMNHATL paboTy (okasbiBaTb yCnyry), U MHopmauuo o
HeM, ecrnv 3To UMEET 3HayeHne, Ncxoas M3 xapakrepa paboTbl (ycnyru);

(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 17.12.1999 N 212-03)

yKa3aHue Ha ucnonb3oBaHue oHOrpaMM nNpW OKas3aHUU pasBfiekaTenbHbIX YCNYr UCMOMHUTENSAMMN
My3blKarnbHbIX NPON3BEAEHWN.

(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 17.12.1999 N 212-d3)

Ecnn npnobpetaembinn notpebutenem toBap 6bin B ynoTpebneHun unmu B HEM YCTPaHSINCA HegoCTaTok
(HepocTaTku), NOTPebUTENo JomKHa ObITh NpegocTaBneHa MHopmauus 06 3Tom.

3. NIHdopmauwms, npeaycMOTpeHHast MyHKTOM 2 HacTOsILLEN cTaTbW, AOBOAUTCA OO CBeAeHus noTpebuTtenen
B TEXHMYECKON OOKYMeHTauuu, npuraraemon Kk ToBapam (pabotam, ycrnyram), Ha 9TUKETKax, MapKMpOBKOW WK
WHbIM CMOCOOOM, NMPUHATBIM AN OTAENbHLIX BUOOB TOBapoB (paboT, ycnyr). MHdopmaumsa o6 o6s3atenbHom
NOATBEPKOEHUN COOTBETCTBUSI TOBApPOB MNpeAcTaBnsieTcs B MOpsgke W crnocobamu, KOTopble YCTAHOBIIEHbI
3akoHodaTtenbcTBoM Poccuickon degepauum o TEXHUYECKOM pPErynvpoBaHun, U BKoYaeT B cebs cBeaeHns o
HOMepe [OOKYMEeHTa, MOATBEPXAaloLWero Takoe COOTBETCTBME, O CpOKe ero Aenctsus M o6 opraHusaumm, ero
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BblaaBLUEN.
(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)
AbB3zay yTpaTtun cuny. - degepanbHblii 3akoH oT 21.12.2004 N 171-d3.

Cratbsa 11. Pexxum paboTbl npogasua (UCNonHUTENS)

1. Pexxum paboTbl rocygapCTBEHHbIX, MyHULMNAnNbHbIX OpraHn3auuin TOprosnu, ObITOBOrO M MHbIX BUOOB
obcnyxvMBaHMsa noTpedbutenen ycTaHaBNMBaETCH MO PeLUeHNI0 COOTBETCTBEHHO OPraHOB MCMOMHUTENBHOW BNacTu
cybbekToB Poccuickon Pegepaumm n opraHoB MECTHOIO CamoynpaBreHus.

2. Pexvm paboTbl opraHu3aumni, OCyLLECTBSIOWMX AeATENbHOCTbL B cdhepax TOProBoro, ObITOBOrO M MHbIX
BMOOB OOCMNyXMBaHWA NOTpebUTenen n He ykasaHHbIX B MyHKTe 1 HAcTosLen cTaTbu, a Takke MHOVBMAYaNbHbIX
npeanpvHMMaTenemn ycTtaHaBnmBaeTCa MMM CaMOCTOATENBHO.

3. Pexumm paboTbl npogaBua (MCMOMHMTENS) [OBOAUTCA OO CBeAeHWUs noTpebutenenm u  JOSMKeH
COOTBETCTBOBATb YCTAHOBIIEHHOMY.

Cratbsa 12. OTBETCTBEHHOCTb M3roTOBUTENSA (MCMOMHUTENS, NpoAaBLa) 3a HeHaanexaluyo nHdpopmauuo o
ToBape (paboTe, ycnyre)
(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. Ecnn noTtpebuTtento He npegocTaBrieHa BO3MOXHOCTb He3aMeOnUTENbHO MOMyYuTb MPU 3aKMHOYEHUM
Joroopa uHdopMaumio o ToBape (paboTte, ycriyre), oH BrpaBe noTpeboBaTb OT npoAaBua (UCMOMHMTENS)
BO3MeLLEHUS YObITKOB, MPUYMHEHHBLIX HEOOOCHOBaAHHBIM YKITOHEHVMEM OT 3aKIHOYEeHWUs1 AOroBopa, a ecnv 4oroBop
3aKMOYeEH, B pas3yMHbI CPOK OTKa3aTbCA OT €ro UCMONHeHuWs u notpeboBaTb BO3BpaTa yMradeHHoW 3a ToBap
CYMMbl 1 BO3MELLEHUS APYrMX YObITKOB.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

lMpu oTKase OT McnonHeHus gorosopa notTpebutens 06s3aH BO3BpaTUTL ToBap (pe3ynbTat paboTsl, yCryry,
€CMn1 3TO BO3MOXHO N0 MX XapakTepy) npogasuy (MCNOMHUTENHo).
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

(n. 1 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-$3)

2. MNpopaseLl, (McnonHWUTEnNb), HE NPeaoCTaBMBLUMIA MOKyNaTemnto MOMHOM M OOCTOBEPHOW MHgopmauun o
ToBape (pabote, ycnyre), HeCeT OTBETCTBEHHOCTb, NPEeAYCMOTPEHHYIO NMyHKTaMu 1 - 4 ctatby 18 nnu nyHKTOM 1
cTtatbn 29 HacTosiwero 3akoHa, 3a HepgocTaTku ToBapa (paboTbl, yCryru), BO3HMKLUME MOCME €ro nepegayu
noTpebuTento BCNeACTBUE OTCYTCTBUS Y HEFO Takon MHGOpMaLmm.

(n. 2 BBegeH deaepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

3. Mpu npuynHeHMn Bpeda XW3HW, 340POBbLI0 N MMYLLECTBY NoTpebutens BCreacTBue HenpeaocTaBneHus
eMy MOSIHOW WM [OCTOBEPHOM MHGoOpMauun o ToBape (paboTe, ycnyre) notpebutens BnpaBe noTpeboBatb
BO3MELLIEHUS Takoro Bpefa B nopsiake, NpeayCMOTpeHHOM cTaTben 14 HacTosiwero 3akoHa, B TOM YMCe MOSIHOro
BO3MELLEHUS YObITKOB, MNPWYUHEHHBIX MNPUPOAHBIM OObEeKTaMm, HaxoAsAWMMCS B COOCTBEHHOCTWM (BnageHun)
notpeburens.

(n. 3 BBegeH ®epneparnbHbIM 3akoHOM OT 17.12.1999 N 212-03)

4. Mpwn paccMmoTpeHun TpeboBaHU NOTPedbUTENSS O BO3MELLEHMUM YOBITKOB, MPUYMHEHHBIX HELOCTOBEPHON
UNM HeOCTaTOYHO MOMHOWM UHopmaumern o ToBape (paboTe, ycnyre), HEO6X0AMMO UCXOAUTb U3 MPEeanoNOXeHNs
06 oTCyTCTBMU y NOTPEOUTENS crieumanbHbIX MO3HAaHUI O CBOWCTBAX U XapakTepucTukax Tosapa (paboTbl, ycnyru).
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratbsa 13. OTBETCTBEHHOCTb M3roTOBUTENS (MCMONMHUTENS, NpoAaBLa, YNOTHOMOYEHHON OpraHM3auum unm
YMNOSTHOMOYEHHOIO MHAMBMAYAaNbHOro NpeanpvHumaTtens, umnopTepa) 3a HapyLleHve npas noTpebuTtenen
(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyweHve npaB noTpebutenen W3roToBUTENb (MCMONMHWUTENb, MpoAaBeL, YMNOJIHOMOYEHHas
opraHm3aums Unu ynosiHOMOYEHHbIW MHOVBMAYanNbHbBIN NpeanpvHMMaTenb, MMNOPTEP) HECeT OTBETCTBEHHOCTb,
NpeayCMOTPEHHYIO 3aKOHOM UMW JOTOBOPOM.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

2. Ecnu nHoe He yCTaHOBMEHO 3aKOHOM, YObITKWM, NMPUYUHEHHblE NOTPebuTento, noanexar BO3MELLEHUO B

MOSTHOW CyMMe CBEPX HEYCTOMKM (MeHW), yCTAaHOBNEHHOW 3aKOHOM WS JOTOBOPOM.
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(n. 2 B peq. ®enepansHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ynnata Heyctomkn (nNeHu) U BO3MeLLeHMe YObITKOB He ocBo6OXOalT M3roToBUTENs (MCMOMHUTENS,
npogasua, YMNOMHOMOYEHHYIO OpraHvM3aumio Unn  YNOMHOMOYEHHOro WHAMBWAYANbHOrO npeanpuHuMaTens,
nmnopTepa) OT UCTMIONHEHNS BO3MOXEHHbIX HA HEero 06a3aTensCTB B HAaType nepea notpedutenem.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. WNsrotoBuTtene (MCMoONHWTENb, MpoAasel, YNOMHOMOYEHHas opraHvM3aums WnuM  YnosTHOMOYEHHbIV
WMHAMBMAYanbHbLIM NpeanpuHUMaTens, MMNopTep) OcBOOOXAaeTCs OT OTBETCTBEHHOCTW 3a HEWUCMONHeHue
o6sA3aTenbCTB UMM 32 HeHagnexalwlee WCnofnHeHWe o0053aTenbCcTB, €CnyM  [OKaXeT, YTO HeWcCnosfiHeHue
0653aTenbCTB UM UX HeHaanexallee MCNosiHeHWe NMPOoM3OLLNO BCreaCcTBUE HenpeodonMMON Curmbl, a Takke Mo
WHBbIM OCHOBaHUSIM, NPeayCMOTPEHHbIM 3aKOHOM.

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

5. TpebosaHus notpebutens ob ynnare HeycTouku (NeHn), NPeayCMOTPEHHOW 3aKOHOM WU OOrOBOPOM,
noanexaT yAOBrEeTBOPEHMIO U3roTOBUTENEM (MCNONHUTENEeM, NpogaBLOM, YNOMHOMOYEHHOW opraHnsaunen mnm
YNONTHOMOYEHHbIM UHAMBUAYANbHBLIM NpeanpuHuMaTenem, UMNopTepomM) B 4OGPOBONILHOM NOpsAaKe.

(B pea. PegepanbHbix 3akoHoB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-93)

6. Mpu yoosnetsopeHun cyooMm TpebosaHwi notpebuTensi, yCTaHOBMEHHbIX 3aKOHOM, Cyd B3bICKMBAET C
nsrotosutens  (ucnomHuTens, npodaBua,  YNOMHOMOYEHHOW  OpraHu3auum  Wnu  YNOrIHOMOYEHHOro
NHAVBMAYanbHOro NpeanpuHMUMaTens, nMnopTepa) 3a HecobntogeHne B 40OPOBOSIbHOM NOPSAKE yOOBNETBOPEHNS
TpeboBaHuin noTpebutens wrpad B pasmepe NATbAECAT NPOLEHTOB OT CYMMbl, MPUCYXOEHHON CYAOM B NOSb3y
notpeburens.

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Ecnu ¢ 3aaBneHvem B 3awuTy npas notpebutens BbiCTynaoT o6LecTBeHHble 06beanHeHust noTpebuTtenen
(vx accoumaumm, CO3bl) UM OpraHbl MECTHOro CaMoyrnpaBrieHus, NATbAECAT NPOLEHTOB CYyMMbl B3bICKAHHOMO
wTpada NnepeyvncnsaioTcs ykasaHHbIM 00beanHeHnsaM (Mx accoumauusam, Co3am) UM opraHam.

O BO3MelleHnn Bpepna, NpuYNHEHHOro BcCreacTteMe HeOoCTaTKoB TOBapoOB, pa60T nnn ycnyr cMm. Takxe
naparpad 3 rnaebl 59 K Po.

Cratbst 14. ViMyliecTBeHHasi OTBETCTBEHHOCTb 3a Bpef, NPWYMHEHHbIA BCNEeACTBME HeOO0CTaTKoB ToBapa
(paboTebl, ycnyru)

1. Bpen, NPUYMHEHHBIA XWU3HW, 300POBbLI UMM MMYLLECTBY NOTPEOUTENs BCNEACTBUE KOHCTPYKTUBHbIX,
NMPOU3BOACTBEHHBIX, PELLENTYPHbLIX UMM MHbIX HEOJOCTaTKoB ToBapa (paboTbl, yCryru), NOANEXUT BO3MELLEHWIO B
nonHom obveme.

2. lMpaBo TpeboBaTb BO3MeLleHVs Bpeda, MPUYMHEHHOrO BCNEACTBME HeAoCTaTKoB ToBapa (paboTbl,
ycnyru), npuaHaeTcs 3a fnodbiM NOTEPNEBLUMM HE3ABUCUMO OT TOrO, COCTOSIST OH B [AOrOBOPHBLIX OTHOLLUEHUAX C
npoaasLOoM (MCMOMTHUTENEM) UMK HET.

3. Bpen, NpUYMHEHHBIV XU3HW, 300POBLI0 UMM UMYLLECTBY NOTPEOMTENs, NOANEXMT BO3MELLEHUIO, €Crnu
Bpen NpUYMHEH B TeYEHNe YCTaHOBIIEHHOIO CpoKa CryX0bl nnu cpoka rogHocTy ToBapa (paboTsl).

Ecnu Ha ToBap (pesynbtaTt paboTbl) 4ormkeH BbiTb yCTAHOBMNEH B COOTBETCTBUM C NMyHKTamu 2, 4 ctaTbn 5
HacTodAwero 3akoHa CpoK CryXkbbl MM CPOK FOAHOCTU, HO OH HE YCTaHOBMEH, NMnbo noTpebutento He OGbina
npegocTaBeHa nonHasi 1 JocToBepHas MHOpMaums O Cpoke CNyxObl UM cpoke rogHocTu, Nnbo notpebutens
He Obln NpoMHMOPMMPOBaH O HEOBXOAMMbIX AEWCTBUSX MO UCTEYEHUU CpoKa CNyxbObl AWM cpoka rogHOCTM U
BO3MOXHbIX MOCNEeACTBMAX NPU HEBLINOMHEHUW YKa3aHHbIX OEWCTBUA, nubo ToBap (pe3ynbtaT paboTbl) no
NCTEYEHUM ITUX CPOKOB MNPEACTaBNSIET OMAaCHOCTb ANs XWM3HW W 300POBbs, Bped NOANEXUT BO3MELLEHUIO
He3aBMCMMO OT BPEMEHMU €ro NPUYUHEHUS.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnn B cootBeTcTBUM C NyHKTOM 1 cTaTtbM 5 HacTosiwero 3akoHa W3roToBuTeNb (MCMOMHUTENb) He
yCTaHoBMWI Ha ToBap (paboTy) cpok cnyxbbl, Bpe NOANEXUT BO3MELLEHUIO B Criydae ero NpuYnHeHUs B TeYeHUe
OecaTn neT co AHs nepedayn ToBapa (paboTbl) noTpebutento, a ecnv AeHb Nepegayn yCTaHOBUTb HEBO3MOXHO, C
AaTbl N3roTOBMEHMS ToBapa (OKOHYaHWS BbINOMHEHUS paboThl).

Bped, npuuvHEHHbI BCNeACTBME HEeOOCTaTKOB TOBapa, MOAMEXUT BO3MELLEHWIO MNpPOAaBLOM UMK
n3roToBuTENEM ToBapa no BblGOpy NOTEpPnEBLUErO.

Bped, npuuvHeHHbIW BCReacTBMe HepocTatkoB  paboTel MMM yCnyrn, MOAMEXMT  BO3MELLEHUIO
NCMonHUTENeM.

4. V3rotoBuTenb (MCMOMHUTENb) HEceT OTBETCTBEHHOCTb 3@ BpeAd, NMPUYUMHEHHbBIN >XU3HW, 340POBbI0 UMK
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UmyLlecTBy notpebutenss B CBA3M C MCMNOMb30BaHMEM MartepuanoB, obopyooBaHWsi, UHCTPYMEHTOB WM UHbIX
CpeacTB, HeobxoaMMbIX AN NPOU3BOACTBA TOBAPOB (BbINOMHEHUsT paboT, oka3aHusl ycnyr), He3aBUCMMO OT TOro,
MO3BOSISAN YPOBEHb HAYYHbIX N TEXHUYECKUX 3HAHUI BbISBUTbH UX 0COObIE CBOMNCTBA UMK HET.

5. N3roToBuTEnb (MCNONMHUTENDL, NPOoAaBeL) ocBO6OXAAaeTCA OT OTBETCTBEHHOCTU, €CNN AOKaXET, YTO Bpea
NPUYUHEH BCNEACTBME HEMpPeogoriMMOM Cunbl WM HapylleHns notpebuTeneMm yCTaHOBMEHHbIX NpaBun
NCNONb30BaHNS, XpaHEHUS UNN TPAHCNOPTMPOBKM ToBapa (paboTkl, ycnyru).

O komneHcauun mopanbHOro Bpeaa cM. Takke naparpad 4 rnasbl 59 MK P®.

Cratba 15. KomneHcaumsi MoparnbHOro Bpeaa

MopanbHbIi Bped, NPUYMHEHHbIN NOTpebuTento BCNeACTBME HApyLUEHUs U3rotoBuTenem (MCnomHuTenem,
NpoAaBLOM, YMNOMHOMOYEHHON oOpraHuM3aumert Mnu ynonHOMOYEHHbIM WHAMBUAYaNbHbIM MpeanpvHUMaTenem,
nMnopTepoM) npas notTpebuTens, NpegyCMOTPEHHbIX 3aKOHaMKM M NpaBoBbIMK akTamu Poccuinckon degepaunn,
perynupylowmMy oTHoweHus B obnacty 3awmTbl npasB notpebutenen, Noanexut KOMNeHcauum npuYnHUTEnem
Bpeda npu Hanmu4yum ero BuHbl. Pasamep komneHcauum MopansHOro Bpefa onpenensercs CyagomM U He 3aBucut ot
pasmepa BO3MELLEHNS MMYLLECTBEHHOIO Bpeaa.

(B pea. PenepanbHbiX 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-®3)

KomneHcauusi MmopanbHOro Bpefa ocyLecTBAsSeTCa He3aBMCMMO OT BO3MELLEHMS UMYLLECTBEHHOIO Bpeaa U

MOHeCeHHbIX noTpebuTenem yobITKOB.

Cratba 16. HegencTBUTENBHOCTL YCIOBUI AOrOBOPA, YWEMISLWMX NpaBa notTpebuTens

1. Ycnosusa gorosopa, ywemnsiowue npasa notpebutens no cpaBHEHMIO C nNpaBunaMu, YCTaHOBMEHHbIMU
3aKOHaMM MNN UHbIMW MpaBoOBbIMKM akTamn Poccuiickon ®epepauum B obracTv 3awmTbl npasB notpeburenen,
NPU3HaTCA HEAENCTBUTENBHBIMU.

Ecnu B pesynbtaTe MCNOMHEHWUs OOroBopa, yLWeMnsaowero npasa notpebutens, y Hero BO3HUKNN yObITKK,
OHM noffiexaTt BO3MeLLEHUI0 3roToBuTenem (MCnonHuTenem, NnpogasLom) B NOANHOM obbeme.

2. 3anpewaeTtca obycnoenuBatb npuobpeTeHMe ogHMX ToBapoB (pabot, ycnyr) obssaTenbHbIM
npuobpeTeHnem nHbix ToBapos (paboT, ycnyr). YObITKK, NPUYMHEHHbIE NOTPEOMTENIO BCNEACTBNE HAPYLLUEHUS €ro
npaea Ha cBOOOAHBLIN BbIOOpP TOBapoB (paboT, ycnyr), BO3MeELLATCSA NPOAABLOM (MCMOMHMTENEM) B MOSTHOM
obbewme.

3anpelaeTtca obycrnoenuBaTth yOoOBMeTBOpeHWe TpeGoBaHui noTpebuTenen, npeabsBnseMbiXx B TeyeHue
rapaHTUAHOIO CpoKa, YCIoBMSAMM, He CBA3aHHbIMU C HeJocTaTkamy ToBapoB (paboT, ycnyr).

(ab3au BBegeH PegepanbHbiM 3akoHOM OT 21.12.2004 N 171-$3)

3. MNpopasew, (ncnonHuTens) He BNpasBe 6e3 cornacus NnoTpebuTens BbINOMHATL AONONHUTENbHbIE PaboThl,
ycnyrm 3a nnaty. lNMotpebutens BnpasBe OTKa3aTbCa OT onnartbl Takux paboT (ycnyr), a ecnv OHW OmnfadeHbl,
notpebuTtens BNpaBe noTpeboBaTb OT NpogasLa (MCNONHUTENS) BO3BpaTa ynnavyeHHoN CyMMbI.

(n. 3 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

Cratba 17. CynebHas 3awmta npaB notpebutenemn

1. 3awwTa npaB noTpeduTenen ocyLecTBNsSeTCA Cya0M.

2. Ucku o 3awmTe npae notpebuteneit MoryT BbiTb NpeabsBeHbl No BbIOOPY UCTUA B CYA, NO MECTY:

HaxoXAEHUS oOpraHM3auuMM, a ecnv OTBETYMKOM SABMSETCA WMHAVBMAYaNbHbBIM NpeanpuHUMartenb, - €ero
XUTENbCTBA;

XWUTenbCTBa UM NpebbiBaHUs UCTUA;

3aKIMYEHWS UM UCTIONTHEHUS] [OrOBOpPA.

Ecnu uck k opraHm3aumm BelTeKaeT n3 gesTenbHOCTW ee hunmnana unm NnpeacTaBuTenbCTBa, OH MOXET ObiTb
npegbsBIEH B CyA N0 MECTy HaxoXaeHns ee ounmnana unu npegcraBMTensCcTBa.
(n. 2 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

3. MNoTpebutenn, nHble NCTUBI MO UCKaM, CBA3aHHbIM C HapyLleHWeM npas noTpebuTtenen, ocBOOOXAAIOTCH
OT ynnaTbl rOCyAapCTBEHHOW MOLUSMHbI B COOTBETCTBUM C 3aKOHOAATeNbCTBOM Poccunckon denepaumm o Hanorax
n cbopax.
(n. 3 B pea. ®enepansHoro 3akoHa oT 18.07.2011 N 242-93)
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Mnasa Il. SALLUUTA NPAB MOTPEBUTENEW NPU NPOJAXE
TOBAPOB NOTPEBUTENAM

Cratba 18. [NpaBa noTpebutens npu obHapy>xeHUn B TOBape HeAOCTaTKOB
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

1. MNoTpebutenb B cny4ae obHapyXeHUss B ToBape HeJOCTATKOB, ECIIN OHM He Obifv OroBOpeHbl NPOAaBLIOM,
no ceoemy BbIGOpY BrNpage:

noTtpeboBaThb 3aMeHbl Ha TOBap 3TON e Mapku (3TUX XXe Modenn u (unn) apTukyna);

notpeboBaTb 3aMeHbl Ha TaKkoW e ToBap APYron Mapku (Mogenu, apTukyna) C COOTBETCTBYHOLLUM
nepepacyeToM NOKYMHOM LiEHbI;

notpeboBaTb COPa3MepPHOro yMeHbLUEHUS MOKYMHOW LiEHbI;

notpeboBaTb He3amegnuTenbHOro 6e3BO3ME3OHOr0 YCTPaHEeHWs1 HeAOCTaTKOB ToBapa MM BO3MELLEHMS
pacxo4oB Ha MX ucnpaeneHne noTpedutenem Unn TpeTbUM NLOM;

OoTKasaTbCs OT WUCMOSMHEHWS OOoroBopa Kynnu-npoaxu u notpeboBaTb BO3BpaTa ynnavyeHHOM 3a ToBap
cymmbl. Mo TpeboBaHMo Npogasua v 3a ero cyeT NOTpebuTens AOMKEH BO3BPATUTbL TOBAp C HEAOCTATKaMM.

Mpu atom notpebutens BnpaBe MOTpPebOOBaTb TakkKe MOMHOIMO BO3MELLEHUS YObITKOB, MPUYMHEHHBIX eMy
BCNEeACTBME MpOJaXuW TOBapa HeHaanexallero kadecTBa. YObITKM BO3MELLAOTCS B CPOKW, YCTaHOBIEHHbIE
HacTosAwmMM 3aKoHOM AN YOOBMNETBOPEHNSI COOTBETCTBYHOLNX TpeboBaHMn noTpeburens.

B OTHOLIEHMN TEXHWYECKM CFOXHOro ToBapa MoTpebuTtens B criydyae oOHapyXeHWst B HEM HeOOCTaTKOB
BrpaBe OTKa3aTbCs OT WUCMOMHEHWs1 JOroBopa Kynnu-npogaxu v notpeboBaTb Bo3BpaTta yniavyeHHOM 3a Takow
TOBap CyMMbl NMbO NpeabsBuTL TpeboBaHME O ero 3ameHe Ha ToBap 3TOW e Mapkv (MOAEenu, apTuKyrna) unu Ha
Takowm >xe TOoBap APYroh Mapkm (Mogenu, apTukyra) ¢ COOTBETCTBYHOLIMM MepepacyeToMm MOKYMHOW LUEHbl B
TedyeHve nAaTHaguaTn OQHen co AHs nepenavn noTpebuTento Takoro ToBapa. 1o ncTteyeHun aToro cpoka ykasaHHble
TpeboBaHusa nognexarT YAOBNETBOPEHMIO B OOHOM U3 CrEAYIOLLMX CITyYaes:

obHapyxeHue CyLLLeCTBEHHOro HeJocTaTka ToBapa;

HapyLLeHWe YCTaHOBIEHHbIX HACTOALLMM 3aKOHOM CPOKOB YCTpPaHEHNs HEAOCTaTKOB TOBapa;

HEBO3MOXXHOCTb UCMOSb30BaHNA TOBapa B TEYEHUE KaXAOro roga rapaHTUMHONO Cpoka B COBOKYMHOCTU
Gonee Yyem TpuauaTh OHEW BCreaCcTBME HEOAHOKPATHOIO YCTPAHEHUS! €ro pas3fnuyHbIX HE4OCTaTKOB.

[MepeyeHb TEXHUYECKM CNOXHBIX TOBApOB yTBepxaaeTcs NMpasutensctBoM Poccuickon ®enepaumn.

(n. 1 B peq. ®enepansHoro 3akoHa oT 25.10.2007 N 234-$3)

2. TpeboBaHus, ykasaHHble B NMyHKTE 1 HACTOsLLEN CTaTby, NpeabaBnsalTcA NnoTpebutenem npogasuy nnbo
YNOJTHOMOYEHHOWN OpraHn3auum Unv ynoHOMOYEHHOMY UHAMBUAYaNbHOMY NPeanpUHMMATENIO.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. MNoTpebutens BnpaBe npeabsBuTb TpeboBaHWs, yka3aHHble B abs3auax BTOPOM W NATOM MyHKTa 1
HacTodALWen cTaTbW, U3rOTOBUTENO, YNOMHOMOYEHHOW OpraHmsaumm Unm ynosIHOMOYEHHOMY WHAMBUOYaNbHOMY
npeanpuHUMaTerno, UMNopTepy.

(B pea. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

BmecTo npeabsBneHuns atnx tpeboBaHun noTpedbutens BnpaBe BO3BPATUTL U3rOTOBUTESNIO UM UMMNOPTEPY
TOBap HeHagnexallero kayectsa u notpeboBatb BO3BpaTa yniayeHHOM 3a HEro CyMMbl.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. YTtpatnn cuny. - ®efepanbHbliil 3akoH OT 25.10.2007 N 234-03.

5. OTcyTCcTBUE Y NOTPEOUTENS KAaCCOBOrO MU TOBApHOro Yeka nnbo MHOro LOKYMEHTa, YOAOCTOBEPSHOLLMX
daKT 1 ycrnosus NOKYMNK1 TOBapa, He sIBNSETCA OCHOBaHMEM 18 OTKa3a B YAOBMETBOPEHMMN ero TpeboBaHWN.

MpogaBey (M3roToBUTENDb), YMNOSIHOMOYEHHAs OpraHM3auus WM  YNOJTHOMOYEHHbLIN  MHAMBUAYAbHbIV
npeanpuMHUMaTernb, umnoptep 00si3aHbl MPUHATH TOBApP HEHAAnexallero KkayectBa y notpebutens n B cny4vae
HeobxooMMOCTM NPOBECTU MPOBEPKY kadecTBa ToBapa. [loTpebutens BnNpaBe y4yacTBOBaTbL B NMPOBEPKE KayecTBa
TOBapa.

(B pen. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B cnyyae crnopa O npuuMHax BO3HMKHOBEHMSI HEOOCTATKOB ToBapa MpogaBel (M3roToBUTENb),
YNONTHOMOYEHHAs OpraHM3auus UnuM ynosIHOMOYEHHbIV MHOMBUAYaNbHBIN NpeanpvHumMaTtens, uMmnopTep 06s13aHbl
NPOBECTM 3KCMEPTU3Y TOBapa 3a CBOWM cyeT. JKcnepTm3a ToBapa NPOBOOUTCHA B CPOKW, YCTAHOBIIEHHbIE CTaTbAMM
20, 21 wn 22 Hactosiwero 3akoHa AnNs YOOBMETBOPEHUS COOTBETCTBYKOLWMX TpeboBaHui noTpebuTens.
MoTpebuTtens BnpaBe MNpUCYTCTBOBaTb NPU MPOBEAEHWW 3KCMEepPTU3bl TOBapa M B Cnydyae Hecornacusi C¢ ee
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pe3ynbTaTamMu OCMOPUTL 3aKIOYEHNe TakoW aKcnepTusbl B cyaebHoM nopsaake.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ecnn B pesynbtaTe aKCNepTu3bl ToBapa YCTaHOBMIEHO, YTO €ro HegocTaTkM BO3HWKNM  BCneacTBue
0bCcTOoATENBLCTB, 3a KOTOPbIE HE OTBEYaeT npoAasel, (M3rotToBuTeNb), NOTpedbuTens 0683aH BO3MECTUTL NpoaaBLy
(n3roToBUTENIO), YNONHOMOYEHHOW OpraHu3auMn UM yrnonHOMOYEHHOMY MHOUBMAYaNbHOMY NpeanpuHMMaTento,
UMMNOPTEpPY pacxodbl Ha NPOBEAEHME 3KCNEPTU3bI, a Takke CBA3aHHbIE C ee NPOBEAEHMEM pacXodbl HA XpaHeHne
N TPaHCMOPTUPOBKY TOBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 5 B peq. egepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

6. lNpopasey, (M3roToBUTENbL), YNOSIHOMOYEHHAsA OpraHu3aumsi UM YMOSTHOMOYEHHBLI WHOAVBUAOYATbHbIN
npeanpuHUMaTerb, UMNOpPTEP OTBEYaET 3a HeQOCTaTKM ToBapa, Ha KOTOPbIA He YCTaHOBMEH rapaHTUNHBLIA CPOK,
€cnv noTpebutenb JOKaXKeT, YTO OHW BO3HMKNN A0 Nepeaayn ToBapa noTpebuTento nnm no npuyMHam, BO3HUKLLIMM
[0 3TOro MOMeHTa.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHOweHun TOBapa, Ha KOTOPbIA YCTAHOBMEH rapaHTUWHBLIA CPOK, npodaBsel (M3roToBUTENb),
YNONTHOMOYEHHas opraHM3aums UM ynonHOMOYEHHbIM UHAMBUAYaNbHbIA NpegnpyuHMMaTernb, UMNoOpTep OoTBeYaeT
3a HefocTaTKM TOBapa, eCnv He AOKAXET, YTO OHWM BO3HMKIN Nocrne nepejayn ToBapa notpebutento BcneacTaune
HapyLLeHMs NoTpebuTenem nNpaBuil UCMNOSb30BaHUS, XPaHEHUST UMM TPAHCNOPTUPOBKN TOBapa, AEACTBUMI TPETbUX
NAL, NN HEMPEOAONMMOWN CUNbI.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 6 BBegeH ®PeneparnbHbIM 3akoHOM OT 17.12.1999 N 212-03)

7. OocTaBka KpynHorabapuTHOro ToBapa 1 ToBapa BecoM Ooriee nATM KUNnorpammMoB OS5 PEMOHTA, YLEHKM,
3ameHbl M (MnM) Bo3BpaT UX MOTPEOMTEN0 OCYLLECTBRAIOTCS CuNlamum M 3a cyeT npogaBua (M3roToBUTENS,
YNONTHOMOYEHHOW OpraHM3aunM WnM YNorIHOMOYEHHOTO WHAMBUAYaNbHOrO npeanpuHuMaTens, umnopTepa). B
crly4ae HEUCMNONHEeHUs [OaHHOW 00s3aHHOCTW, a Takke Mpu  OTCYTCTBMM npogaBua (M3roToBUTENS,
YNONTHOMOYEHHOW OpraHu3aumMnm Wnu YnorIHOMOYEHHOrO MHAMBMAYaNbHOro npeanpuHMMaTens, uMnoptepa) B
MecTe HaxoXeHusi notpebutens foctaBka W (MnM) BO3BpAT YyKasaHHbIX TOBApOB MOTMYT OCYLLECTBRATLCS
notpebutenem. lMpu 3TOM npogaBel (M3roTOBUTENb, YMOMHOMOYEHHasi OpraHu3auusi UM yrorHOMOYEHHbIN
WHOMBMAOYaNbHBIA NpeanpuHMMaTenb, umnopTtep) obsisaH BO3MeCTUTb NOTPebUTEnto pacxofpbl, CBA3aHHblE C
OO0CTaBKOM U1 (UNn) BO3BPaTOM yKa3aHHbIX TOBApPOB.

(n. 7 B peq. ®enepansHoro 3akoHa oT 21.12.2004 N 171-$3)

Cratbs 19. Cpoku npeabsiBreHus notpebnTtenem TpeboBaHnin B OTHOLLEHUM HeJOCTaTKOB ToBapa

1. MNoTpebutens Bnpase NpegbABUTL NPedyCMOTPeHHble cTatben 18 HacTodwero 3akoHa TpeboBaHus K
npogasuy (M3roToBMTEMNO, YNOMHOMOYEHHOW OpraHusauum WnM  YNONHOMOYEHHOMY  WHAMBUOYaNbHOMY
npegnpuvHUmMaTento, MMMopTepy) B OTHOLEHWW HeOOCTaTKOB TOBapa, €CNM OHM OBHapyXeHbl B TeyeHue
rapaHTUMHOIO CPOKa UIn CPOKa rOAHOCTM.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHOWweHMn TOBapoB, Ha KOTOPble rapaHTUWHbIE CPOKM WU CPOKM TOOHOCTM HE YCTaHOBIIEHbI,
noTpebuTtens BnpaBe NpeabsBUTL yKasaHHble TpeboBaHUs, ecrim HedoCTaTkM TOBApOB OOHapYXXeHbl B pa3yMHbIN
CpPOK, HO B npegernax [OBYX NeT CO AHA nepejadn ux notpebutento, ecnu Oonee AnUTENbHbIE CPOKUM He
YCTaHOBMEHbI 3aKOHOM UMW JOrOBOPOM.

(n. 1 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-$3)

2. TapaHTUMHBLIA CPOK TOBapa, a TakKe CPOK ero cnyxbbl ucuMcnseTcsa co AHA nepefadv ToBapa
noTpebuTtenio, ecnu MHOe He NpedycMOTPEeHO OOroBopoM. Ecnn geHb nepedayn ycTaHOBWUTbL HEBO3MOXHO, 3TU
CPOKM UCHMCHSIIOTCA CO AHS M3roTOBIEHNS ToBapa.

(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

[nsi ce3oHHbIX ToBapoB (0OyBM, OAeXAbl M NPOYUX) 3TU CPOKN WMCHMCHASIOTCA C MOMEHTa HacTynneHus
COOTBETCTBYIOLLErO Ce30Ha, CPOK HACTYMNMEeHMs KOTOPOro onpeaenseTcd COOTBETCTBEHHO cybbekTamun Poccuiickon
denepaumun ncxoas M3 KNMMMaTUYECKNX YCITOBMIN MeCTa HaxoxaeHns notpebutenen.

Mpu npogaxe ToBapoB No obpasuam, Mo Mo4vTe, a Takke B Cy4asx, €Criv MOMEHT 3aKYeHMs JoroBopa
Kynnu-npogaxm M MOMEHT nepefadyn ToBapa NoTpebutento He coBnagalT, 3TU CPOKU UCHUCHSIIOTCA CO AHS
JoctaBkm ToBapa notpebutento. Ecnn notpebutens nuweH BO3MOXHOCTM MCMONb30BaTb TOBap BCNEACTBUE
06CTOATENLCTB, 3aBUCALLMX OT npofdaBLa (B 4YaCTHOCTW, ToBap HYXOAeTCs B ChneunanbHOW YCTaHOBKeE,

Crpanuua 11 us 27



3akoH P® o1 07.02.1992 N 2300-1
(pes. ot 28.07.2012)
"O 3awuTe npaB notpebutenen"”

NoAaKmnoyeHUn unm cbopke, B HEM MMEIKOTCS HEAOCTaTKM), rapaHTUMAHbIAN CPOK HEe TeYyeT OO0 yCTpaHeHUs NpoaaBLOM
Takux obcrostenbcTB. Ecnu AeHb gocTaBku, YCTAHOBKW, MOAKMOYEHUs, COOpKM ToBapa, YCTPaHEHMUS 3aBUCALLMX
OT npoaasua obCcToATenbCTB, BCNEACTBUE KOTOPbLIX NOTPEBUTENL HE MOXET UCMONb30BaTb TOBAP MO HA3HaAYEHWUIo,
onpeaennTb HEBO3MOXHO, 3TU CPOKM NCHUCASIOTCHA CO AHSA 3aKN0YeHNs OroBopa Kynnn-npoaaxu.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

A63aL nckntoyeH. - PegeparnbHbii 3akoH oT 17.12.1999 N 212-03.

Cpok rogHoCcTV ToBapa onpefensieTcs NepnoaoM, UCHUCASIEMbIM CO OHS U3rOTOBMEHUs] TOBapa, B TeYeHue
KOTOpPOro OH TNPUrO4EH K WCMNONb30BaHUO, WNW [aToW, A0 HACTYMNeHUs KOTOpOM TOBap MpUrogeH K
NCMNOMb30BaHWIO.

MpoJomKNTENBLHOCTL CpOKa FOAHOCTM TOBapa [AOfKHa COOTBETCTBOBaTb OOs3aTernbHbiM TPeboBaHUSAM K
Ge3onacHocTy ToBapa.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. MapaHTuNHbIE CPOKM MOTYT YCTaHaBMMBATBLCS HA KOMMEKTYOLLME U3OENns U COCTaBHbIE YaCTU OCHOBHOIO
ToBapa. [apaHTuUiiHble CPOKM Ha KOMMIMEKTYOLWME U3LENUS U COCTaBHbIE YaCcTU UCHUCHSIIOTCS B TOM XXe nopsiake,
YTO M rapaHTUMHbIA CPOK HA OCHOBHOW ToBap.

[[@paHTUNHbIE CPOKM Ha KOMMMEKTyKLue u3genuMs M COoCTaBHble 4acTu ToBapa CUMTAKTCA pPaBHbIMU
rapaHTUMHOMY CpPOKY Ha OCHOBHOE u3genune, ecnn MHoe He YCTaHOBMEeHO AorosBopoMm. B cnyyae, ecnu Ha
KOMMNIEKTYOLLEE U3Jenve U COCTaBHYK 4YacTb TOBapa B [OrMOBOPE YCTAHOBMEH FapaHTMWHBIA CPOK MEHbLUEN
NPOOOSPKUTENBHOCTM, YEM TFapaHTUMHBLIA CPOK Ha OCHOBHOE Wu3denve, noTpebutens BrnpaBe MNpeabaABUTb
TpeboBaHWsA, CBSI3aHHble C HegocTaTkamu KOMMIEKTYHLEro M3genust M COCTaBHOM 4YacTu ToBapa, Mnpu MX
obHapyXeHun B TeYEHNEe rapaHTURHOIO CpoKa Ha OCHOBHOE M3aenne, ecriv MHOe He MPeayCMOTPEHO JOTOBOPOM.
(B peq. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnu Ha komnnekTylolwee usgenue ycTaHOBMEH FAapaHTUIAHBIA CPOK Oonbluer NPOLOIPKUTENBHOCTU, YeMm
rapaHTUIHbINA CPOK HA OCHOBHOM ToBap, NoTpebuTens Bnpase NpeabaBuTb TPeOOBaHUS B OTHOLLEHUW HEQOCTATKOB
TOBapa Mnpu ycnoBuu, YTO HEAOCTATKN KOMMNMEKTYIOLLEro n3genns obHapyXeHbl B Te4eHue rapaHTUMHOIo cpoka Ha
3TO u3genvie, He3aBNCMMO OT UCTEYEHMS FrapaHTMNHOIO CPoKa Ha OCHOBHOW TOBap.

4. Cpoku, yka3aHHble B HacTosILLen cTaTbe, A0OBOASATCA OO CBeAeHus notpebutens B MHpopmauum o ToBape,
npeaocTaBnsieMon noTpebutento B cooTBeTCTBMM €O cTaTtben 10 HacTodawero 3akoHa.

5. B cnyyasix, Korga npefycMOTPEHHbI LOrOBOPOM rapaHTUMHBLIA CPOK COCTaBNsieT MeHee ABYX feT U
HedoCTaTKM ToBapa OOHapyXeHbl NOTPebUTENEM MO UCTEYEHMU FapaHTUMHOIO CpoKa, HO B Mpegenax AByX IeT,
notpebutenb BnpaBe NpeAbsBMTL NpodaBUy (M3roToBWUTEN) TpeboBaHMSA, MpeayCMOTPeHHble cTaTben 18
HacTosiLero 3akoHa, ecrnv JOKaXeT, YTO HeJoCTaTky ToBapa BO3HWKIM A0 ero nepefayu notpebutento unm no
npuYMHaMm, BO3HMKLLIMM 4O 9TOTO MOMEHTA.

(n. 5 BBegeH deaepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

6. B cnyyae BbIsSIBNEHUS CyLIECTBEHHbIX HEOOCTATKOB ToBapa MnoTpebuTenb BnpaBe MNpeabsBuUTb
N3roToBUTENI0 (YNOSTHOMOYEHHOW OpraHvM3auMmM Unu yrnoriHOMOYEHHOMY WHAMBUAYANbHOMY MNpeanpvHUMaTEnto,
nmnopTepy) TpeboBaHne 0 6e3B03ME3QHOM YCTPAHEHUN TaknMx HEAOCTATKOB, €CINN JOKaXKET, YTO OHM BO3HUKNY A0
nepegayun ToBapa noTpedbutento unu No NpMyYNHam, BOHUKLLMM A0 3TOr0 MOMeHTa. YkasaHHoe TpeboBaHne MoxeT
ObITb NPeabsBNEHO, €CnM HeJoCTaTkM ToBapa OBHapyXeHbl MO UCTeYeHWW ABYX NeT CO OHS nepegadyn ToBapa
noTpebuTento, B TeYEHNe YCTaHOBEHHOIO Ha TOBap cpoka CrnyXbbl v B Te4eHVe JeCHTU NeT CO OHS nepegayn
ToBapa NoTpebuTento B crnyvyae HeycTaHOBIEHMS Cpoka crnyxobl. Ecnn ykazaHHoe TpeboBaHMe He yOoBNeTBOPEHO
B TeYeHWe ABajuaTth AHEN CO OHsI ero npeabsBrneHus notpedutenem mnm oGHapyXeHHbIA UM HeZOCTaTOK ToBapa
ABMNSIETCA HEeYCTpaHUMbIM, NOTpebutenb No cBoeMy BbIGOPY BNpaBe NpeabsBUTL M3rOTOBUTENHO (YNONTHOMOYEHHOWN
opraHu3aumm  wnu  YNoriHOMOYEHHOMY  WHOMBWMAYaNbHOMY  NPEeanpUHUMATENto,  MMMNOpTepy)  WUHble
npenycMoTpeHHble NMyHKTOM 3 cTatby 18 HacTosiwero 3akoHa TpeboBaHWUs UnNu BO3BpaTUTbL TOBAp U3roTOBUTENIO
(YNONMHOMOYEHHON OpraHu3auum UnM YMosTHOMOYEHHOMY WHAMBMAYANbHOMY MpeanpuHuMaTento, MMNopTepy) u
notpeboBaTb BO3BpaTa yrniiadeHHON OEHEXHON CYMMBbI.

(n. 6 B peq. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

Cratba 20. YcTpaHeHue HeOCTaTKOB TOBapa M3roToBuTesnem (MpoaaBLoM, YNONMHOMOYEHHOW OopraHm3aumnen
UK YNOJSTHOMOYEHHbIM MHAMBUAYANbHBIM NMPpeanpuUHMMaTenemM, UMMNOpPTEPOM)
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnu CPOK yCTpaHeHuA He4OCTaTKOB TOBapa He onpeneneH B NUCbMEHHOWN d)opme cornawieHnem CTOpPOH,
3TU HepocTaTKM AOSMKHbI ObiTb yCTpaHeHbl U3rotoBuTenem (I'IpO,EI,aBLI,OM, yI'IOJ'IHOMO‘-IeHHOI;I OpFaHM3aLI,I/Iel71 nnn
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YMNOMHOMOYEHHbIM  MHAMBUAYaANbHLIM  NpeanpuHMMaTtenemM, WMNOPTEPOM) He3ameanuTenbHO, TO €eCTb B
MUHUMAanbHbIA CPOK, 0O BEKTUBHO HEOBXOAUMBIN NS MX YCTPaAHEHUst C y4eTOM OBbI4HO MpuMMeHsieMoro crnocoba.
Cpok ycTpaHeHus1 HeJoCTaTKOB ToBapa, onpeaensemslni B NMMCbMEHHOW (bopMe cornalleHnemM CTOPOH, He MOXeT
npeBbILLAaTb COPOK NATb OHEN.

B cnyyae, ecnn BO BpemMsi yCTpaHeHWs HeOOCTATKOB ToBapa CTaHeT OYeBMAHbIM, YTO OHW He 6yayT
yCTpaHeHbl B ONpPeAerieHHbIN CornalleHneM CTOPOH CPOK, CTOPOHbI MOTYT 3aKMYNTb COornalleHne 0 HOBOM CpOKe
yCTpaHeHus1 HedocTaTKoB, ToBapa. [pu 3ToM OTCyTCTBME HeobxoauMbIX Afsl YCTpaHeHus HegoCTaTKoB ToBapa
3anacHbIX Jacten (getanen, maTtepuanos), oO0OpygoBaHUS MM NOAOGHbIE MPUYMHBLI HE SBMAKOTCH OCHOBaHWEM
ONsl 3aKMOYeHNs COrnalleHnss O TakoM HOBOM CpPOKE M He OCBOOOXOalT OT OTBETCTBEHHOCTU 3a HapylleHue
CpoOKa, onpegeneHHoro cornalleHneM CTOPOH NepBOHaYvarbHO.

(n. 1 B peq. ®egepanbHoro 3akoHa oT 25.10.2007 N 234-$3)

2. B OTHOWEHMN TOBApOB ANMTENbHOrO MOMb30BaHUA W3roTOBUTENb, NpogaBel Nnbo ynonHomMoveHHas
opraHusaumsi wWnu yYNOMHOMOYEHHbIA WHAMBUAYANbHbIN NpegnpuHuMatens o6a3aHbl Npu  NpegbsaBAeHUn
notpeburenemMm ykasaHHOro TpeboBaHWsi B TPexOHEBHbIN CPOK 6e3B0O3ME3QHO MpeaoCTaBuMTb MOTpebuTento Ha
nepvoa pemMoHTa ToBap AMNUTENbHOrO MOMb30BaHMs, obnagaromn 3TUMKU Ke OCHOBHbIMW NOTPEOUTENbCKUMU
cBoncTBamu, obecnednB gocTaBKy 3a CBOW cdeT. [lepedyeHb TOBApOB ANUTENBHOIO MOMIb30BaHWSA, Ha KOTOPble
yKasaHHoe TpeboBaHme He pacnpocTpaHdaeTcs, ycTaHaBnmBaeTcs [NpasutensctsoM Poccuickon depepaumm.

(B peq. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-93, o1 25.10.2007 N 234-03)

3. B cnyyae ycTpaHeHuWsi HeJOCTaTKOB ToBapa rapaHTUMIHBIA CPOK Ha HEro npoafieBaeTcs Ha nepuog, B
TeYeHne KOTOPOro ToBap He UCMOMb30Bascs. YkasaHHbIA Nepuog UcHNCNsieTcs co OHs obpalleHust notpebutens c
TpeboBaHveM 006 ycTpaHeHUM HEeLOCTATKOB TOBapa [0 OHS Bbldady €ro Mo OKOHYaHuM pemMoHTa. [pu Bbigaye
ToBapa W3roToButenb (NPoAaBel, YMONHOMOYEHHAasi OpraHusauus WM YNONTHOMOYEHHbIA MHAVBMAYaNbHbIN
npegnpvHumaTtens, nMnopTep) 06s3aH NpefocTaBUTb B MUCbMEHHON hopme noTpedbutento nHdopmaumio o gate
obpalleHnss notpebutena ¢ TpeboBaHveM 06 ycTpaHeHuMM OBHapyXeHHbIX UM HeAOCTaTKkoB ToBapa, O gaTe
nepegayun ToBapa notpeburenem Ans ycTtpaHeHus He4OCTaTKoB TOBapa, O AaTe YyCTpaHeHUs HeJoCTaTKOB ToBapa
C ux onucaHmem, o6 MCMOMb30BaHHLIX 3anacHbIX 4YacTaAx (geTtansax, mMatepuanax) u o garte BblgayuM TOBapa
noTpeduTento N0 OKOHYaHUM YCTPaHEHMS HE4OCTATKOB ToBapa.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. Mpwn ycTpaHeHUN HeJoCTaTKOB TOBapa NOCPEACTBOM 3aMeHbl KOMMIEKTYIOLLEro U34enus UM cCoOCTaBHON
YacT¥ OCHOBHOMO U3JENMWS, HA KOTOpblE YCTAHOBMEHbLI rapaHTUHbIE CPOKWU, Ha HOBbIE KOMMIEKTYOLEe n3genve
WNMN COCTaBHY 4YacTb OCHOBHOIO U34eNnsi ycTaHaBNMBaeTCA rapaHTUMHbBIA CPOK TOW Ke MPOLOSPKUTENBHOCTU, YTO
M Ha 3aMEHEHHblE KOMMIIEKTYOLlEee W3JenvMe WM COCTaBHYK YacTb OCHOBHOIO W3LENusA, €crim MHOe He
NpegycMOTPEHO [OrOBOPOM, W FapaHTUIAHBIA CPOK MCHUCIISIETCA CO OHSI Bbl4ayu noTpebutento 3Toro toBapa Mo
OKOHYaHMKN PEMOHTA.

(n. 4 B peqg. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

Cratba 21. 3ameHa ToBapa HeHaanexatlero kayecTea

1. B cny4ae obHapyxeHus notpebutenem HegoOCTaTKOB ToBapa U npeabsBneHns TpeboBaHus O ero 3ameHe
npogaeel,  (M3roToBWUTENb,  YMONIHOMOYEHHAs  OpraHuM3aumst WU YNOMHOMOYEHHbIN  WHAMBWUAYalbHbIN
npeanpuHumarens, MmnopTep) obs3aH 3amMeHUTb TakoW TOBap B TeYeHMEe CeMU OHel CO OHS npeabsBreHus
yKasaHHOro TpeboBaHuA notpebuTtenem, a npu HeobGXOAMMOCTM OOMOMHUTENbLHOW NPOBEPKM KayecTBa TaKoro
ToBapa npodaBLOM (M3roToBUTENEM, YNONHOMOYEHHOW OpraHusaumen Unm yrnorHOMOYEeHHbIM WUHAMBUAOYANbHBIM
npeanpvHUMaTeneM, MMNOpPTEPOM) - B TedeHne ABaauaTu AHelN Co AHSA NpeabsBeHnst ykasaHHoro TpeboBaHus.

Ecnun y npogaBsua (M3rotoBuTens, ynosIHOMOYEHHON OpraHmM3aumm Unm yrnorTHOMOYEHHOro MHANBMAYarbHOIo
npegnpvHumaTtens, uMnopTepa) B MOMEHT npeabsBreHns TpeboBaHus oTCyTCTBYyeT Heobxoaumbli Anst 3aMeHbl
TOBap, 3aMeHa JoimkHa ObITb MPOBEAEHa B TeYeHMEe MecsiLa CO AHA NpeabsBreHns Takoro TpeboBaHus.

B parioHax KpariHero CeBepa u mpupaBHEHHbIX K HMUM MECTHOCTAX TpeboBaHue notpebutensd o 3ameHe
TOoBapa MNOANEXWUT YAOBMETBOPEHWIO MO €ro 3asiBfeHW0 B CPOK, HeoOXoAVMbIM Ans o4vepefHOn [0CTaBKu
COOTBETCTBYIOLLEr0 TOBapa B 3TW paloOHbl, B Criydyae OTCYTCTBMSA y npogaBua (M3rotoBuTens, ynoHOMOYEHHOM
opraHm3aumm WnM YnosIHOMOYEHHOIO0 WHAMBUAYANbHOTO MpeanpuHUMaTtens, umnopTepa) HeobxoauMMoro Ans
3aMeHbl TOBapa Ha AeHb NpeabsBneHns ykasaHHoro TpebosaHums.

Ecnn ans 3ameHbl ToBapa TpebyeTca Gomee cemu gHel, no TpeboBaHuio noTpebutensa npoaaseL
(nsrotoBuTeEnb NGO YNONHOMOYEHHAs OpraHn3aumnsa Unmn ynonHOMOYEHHbIV MHAMBUAYaNbHLIA NpeanpuHUMaTErb)
B TeYeHMe Tpex AHeWn Co AHA npeabsBreHus TpeboBaHusa 0 3aMmeHe ToBapa 065a3aH 6e3B03Me3HO NPeaoCcTaBnTb
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noTpebuTento BO BPEMEHHOE MOSMb30BaHME Ha Nepuon 3aMeHbl ToOBap ANMUTENbHOrO Nosib30BaHUSA, obnagarowmnin
3TUMU e OCHOBHbIMMK NOTPEOUTENLCKUMU CBOMNCTBaMK, 0becrneynB ero JOCTaBKy 3a CBOM cyeT. JTO NpaBurio He
pacnpocTpaHsieTCcs Ha ToBapbl, NepeyvYeHb KOTOPbIX Onpeaensietcsas B COOTBETCTBUM C MYHKTOM 2 cTtaTtbm 20
HacTosLwero 3akoHa.
(B pea. PenepanbHbix 3akoHOB OT 21.12.2004 N 171-03, ot 25.10.2007 N 234-03)

2. ToBap HeHagnexalero kayecTsa JOIPKEH OblTb 3aMEHEH Ha HOBbIV TOBap, TO €CTb Ha TOBap, He ObIBLUMA
B ynoTpebneHuu.

Mpn 3amMeHe ToBapa rapaHTUIAHbIN CPOK UCHMCIISIETCS] 3aHOBO CO AHSI Nepegayv ToBapa notpebutento.

Cratbs 22. Cpokv yO0BNeTBOPEHUSI OTAENMbHBIX TpeboBaHUA NnoTpebuTens
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

TpeboBaHusa notpebutens o copasmepHOM YMEHbLUEHUWN MOKYMHOMW LieHbl TOBapa, BO3MELLEHUN PacxodoB
Ha ucnpaBfeHne HeaoCTaTKOB ToBapa noTtpebutenem wvnu TpeTbUM NMLOM, BO3BpaTe YMnayeHHoW 3a ToBap
OEHEXHOW CyMMbl, a Takke TpeboBaHMe O BO3MeLleHMM YObITKOB, MPUYUHEHHBIX NOTpebuTento BCreacTeme
npodaxu ToBapa HeHaanexawlero kadectBsa nubo NpefoCTaBneHusl HeHaanexailen uMHdopmauuu o ToBape,
noanexaTt yooBrneTBOPEHWIO NPOoAaBLOM (M3roTOBMTENEM, YNOMHOMOYEHHOW OpraHnu3aumen nnm ynosiHoOMOYEHHbIM
WHOMBUAOYaANbHBIM NpeanpuHMMaTeneMm, WMMMNOPTEPOM) B TeYeHWe [ecATM [HEeW CO [AHA  NpeabsBreHus
COOTBETCTBYIOLLIEro TpeboBaHMs.
(B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Cratba 23. OTBeTCTBEHHOCTb NpojaBua (M3rOTOBUTENS,  YMNOIHOMOYEHHOW  OpraHuMsauun  Wnu
YNOSIHOMOYEHHOTO MHAMBUAYaNbHOMO MpeanpuHUMaTensi, uMnopTepa) 3a MpoCPOYKY BbIMOSNHEHUs TpeboBaHWi
notpeburtens
(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyweHue npegycMmoTpeHHbiX ctatbamm 20, 21 n 22 HacTosAwero 3akoHa CPOKOB, a Takke 3a
HeBbINOJIHEHME (3a4EePXKKY BbINOMHEHUS) TpeboBaHUSA NoTpebuTenss o NPegoCTaBNeEHUN eMy Ha NEPUOS PEMOHTA
(3aMeHbl) aHanorM4Horo ToBapa npoaaseL, (M3roToBUTENb, YNONTHOMOYEHHAsA OpraHM3auns U yrnornHOMOYEHHbIN
WHAMBUAOYaNbHbBIA NpeanpyHUMaTenb, UMNopTep), AONYCTMBLUUA TakMe HapyLLeHWs, ynnadnBaeT notTpeburtento 3a
KaXXabIl EHb NPOCPOYKM HEYCTOWKY (MEHI0) B pa3mepe OOHOro NpoLeHTa LieHbl ToBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

LleHa ToBapa onpegenseTcs, ucxogsd U3 ero LieHbl, CyLLLeCTBOBaBLUEN B TOM MeCTe, B KOTOPOM TpeboBaHue
notTpeburens JomKHO 6biNo 6bITh YOOBNETBOPEHO NPOAABLIOM (M3roTOBUTENEM, YNOMHOMOYEHHON OopraHm3auuen
UNM  YyNONHOMOYEHHbIM  WHAMBUAYaNbHbIM  NpeanpuHMMaTeneMm, WMNopTepoMm), B AeHb [Ao06poBOMbHOrO
yAOBNeTBOpeHMs Takoro TpeboBaHusa unu B JdeHb BblHeCeHus cygebHoro peweHus, ecnu TpeboBaHue
A0BOpOBOMLHO YAOBNETBOPEHO HE BbINO.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. B cnyyae HeBbinonHeHus TpebosaHwui notpebutens B CPOKW, NPedyCMOTpPeHHble cTtatbsamu 20 - 22
HacTosilero 3akoHa, noTpebuTens BnpaBe No CBOeMy BbIGOpPY NpeabsiBUTL MHble TpeboBaHWs, YCTaHOBMEHHbIE
ctatben 18 HacTosLWero 3akoHa.

CraTtbsi 23.1. MNocneacTensa HapyLlLeHWs NPoAaBLIOM Cpoka nepeaayun npeaBapuTenbHO onnavyeHHoro ToBapa
notpebutento

(sBegeHa ®epepanbHbiM 3akoHOM 0T 25.10.2007 N 234-$3)

1. JoroBop Kynnu-npogaxwu, npegycmaTpmBalolnin 0053aHHOCTb NOTPebuTens npegsapuUTenbHO ONnaTuTb
TOBap, JOIMKEH COAepXaTb YCIOBME O CPOKe nepedayun ToBapa notpeburtento.

2. B cnyyae, ecnun npogasel, NosyvyMBLUMK CYyMMY NpeaBapuUTesibHON onnaThbl B onpeaesieHHOM JOroBOpPOM
Kynnu-npogaxu pasmepe, He UCnonHun ob6s3aHHOCTb MO Nepefave ToBapa NOTPeOUTEeNto B YCTaHOBEHHbIV TaKUM
OOroBOPOM CPOK, NOTpebUTenb No cBOeMy BblIOOpY BnpaBe notpeboBaTh:

nepegayv onnavyeHHoro ToBapa B YCTAHOBIEHHbIN MM HOBbIN CPOK,;

BO3BpaTa CyMMbl NpeaBapuUTensHON onnaTtbl ToBapa, He nepeaaHHoro NpoaasLIOM.
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[Mpn aTtom noTpebutens BnpaBe noTpeboBaTb Takke MOMHOr0 BO3MELLEHUS YObITKOB, MPUYMHEHHBIX €My
BCNEACTBUE HapyLEeHWs YCTAHOBNEHHOIO [OroBOPOM KYMNW-NPoAaxu cpoka nepefaydn npensapuTenbHO
onnaYeHHoro Toeapa.

3. B cnyyae HapyleHus ycTaHOBNEHHOrO AOroBOPOM KYNiW-NpoAaxu cCpoka nepedayn npensaputenbHO
OnnayYyeHHOro ToBapa noTpedutento npogasel ynnadnBaeT eMy 3a Kaxabll AeHb NPOCPOYKN HEYCTOWKY (MeHn) B
pa3mepe MonoBUHbI NPOLEHTa CyMMbI NpeaBapuTeNlbHON onnaTtkl ToBapa.

HeycTonka (nmeHn) B3biCKMBaeTCA CO [HSA, KOrda Mo [AOroBopy Kynnv-npodaxu nepejada Tosapa
noTpebutento gormkHa Obina ObiTb OCyllecTBfeHa, A0 AHA nepejadv ToBapa noTpebutento wnm OO0 AHS
yaoBneTBopeHns TpeboBaHns notpedbutens o Bo3Bpate eMy NpeABapuTenbHO yniavyeHHOW UM CyMMbI.

Cymma B3bICKaHHOW MnoTpebutenem HeycToviku (MeHW) He MOXeT npeBbllaTb CYyMMY npeaBapuTenbHON
onnaTbl ToBapa.

4. TpeboBaHus noTpebutens o Bo3BpaTe ynnavyeHHON 3a ToBap CyMMbl Y O MOSTHOM BO3MELLEHUN yObITKOB
noanexaT yOoBMeTBOPEHUIO MPOAaBLOM B TeyeHue OecATM AHeW CO AHSA MNpeabsBleHVs COOTBETCTBYHOLLErO
TpeboBaHus.

5. TpeboBaHua noTpebuTtens, YyCTaHOBMEHHbIE MYHKTOM 2 HAcTosWeW cTaTtbW, He noanexart
YAOBNETBOPEHMIO, €CMNY NPOAaBeL, JOKaXeT, YTO HapylleHne CPOKOB nepedadv notpebutento npeasapuTenbHO
OnnaYeHHOro ToBapa NpoM3oLLIIo BCNeACTBUE HENPeo4oNMMON CUMbl NN NO BMHE NOTpebuTens.

Cratbs 24. PacueTbl C I'IOTpe6VITeJ'IeM B Clly4yae an06peTeHM9| MM TOBapa HeHaanexaulero Ka4yecrtea

1. MNpw 3ameHe ToBapa HeHarexallero KayecrtBa Ha TOBap 3TOW e Mapku (3TUX e mogenun un (inm)
apTvKyna) nepepac4yeT LeHbl TOBapa He NMpon3BOaUTCS.
(B peq. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. MNpw 3ameHe ToBapa HeHagnexallero Ka4ecTBa Ha Takow ke ToBap Apyron mapku (Mogenw, apTvukyna) B
cny4vae, ecnu LeHa ToBapa, nognexallero 3ameHe, Hxe LeHbl ToBapa, NpeaoCTaBneHHoro B3amMmeH, notpeburens
OOJDKEH OONMNaTUTb pasHuULy B LIEHaX; B Criydyae, ecrnuv LeHa ToBapa, nognexallero 3ameHe, Bbllle LeHbl ToBapa,
NpeaoCTaBNEHHOr0 B3aMeH, pas3Huua B LiEeHax BbinnadvMBaeTcs notpebutento. LleHa ToBapa, noanexailero
3aMeHe, onpefenseTca Ha MOMEHT ero 3ameHbl, a ecnu TpeboBaHue noTpedbutens He yOoBNETBOPEHO
NpoOaBLOM, LieHa 3aMeHsieMoro ToBapa W LieHa nepefaBaeMoro B3aMeH ToBapa OnpefensitoTcs Ha MOMEHT
BbIHECEHUS CyOM peLLeHMs O 3aMeHe ToBapa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyae npegbsaBneHus notpebutenem TpeboBaHMA O COpPa3MEPHOM YMEHbBLUEHUW MOKYMHOW LiEeHbI
ToBapa B pacyeT NPUHUMAETCS LieHa ToBapa Ha MOMEHT NpeabsaBrieHnss notpedbutenem TpeboBaHus ob yueHke
Unn, ecnn OHO A0OPOBONMBLHO HE YAOBIETBOPEHO, HA MOMEHT BbIHECEHWUS CYAOM PELUEHMS O COpa3MEPHOM
YMEHbLUEHNM NOKYMHOW LIEHbI.

(n. 3 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

4. MNpw BO3BpaTe TOBapa HeHaaexallero kadectsa notpebutens Bnpase TpeboBaTh BO3MELLEHMS pa3HULLbI
MEeXOy UEeHOW ToBapa, YCTAHOBMEHHOW [AOrOBOPOM, M LIEHOM COOTBETCTBYHOLIErO0 TOBapa Ha MOMEHT
A0OpOBOMBLHOIrO YAOBNETBOPEHMSA Takoro TpeboBaHusa unu, ecnn TpebosaHne AOOPOBOMLHO HE yOOBMETBOPEHO,
Ha MOMEHT BbIHECEHUS CYLOM pELUEHUS.

(n. 4 BBegeH depepanbHbIM 3akoHOM OT 17.12.1999 N 212-03, B pea. ®enepanbHoro 3akoHa ot 21.12.2004 N
171-03)

5. B cnyyae BoO3BpaTa ToBapa HeHaAfleXxalwero kadecTsa, NpPoOAaHHOIO B KpeauT, noTpedutento
BO3BpalLlaeTcsa ynravyeHHasi 3a ToBap OEHeXHas CyMMa B pasMepe NoralleHHOro Ko AHK BO3BpaTa yKa3aHHOro
TOoBapa KpeauTta, a Takke BO3MeELLAeTCs nnarta 3a npeocTaBrieHne KpeguTa.

(n. 5 B peq. ®enepanbHoro 3akoHa oT 21.12.2004 N 171-$3)

Cratbga 25. lNpaBo noTpebutens Ha oGMeH ToBapa Hagnexallero kayectea

1. MNoTpebutens BNpaBe 0OMEHATL HEMPOLOBOSLCTBEHHbIN TOBAp HaAanexallero kayecTsa Ha aHanormyHbIn
TOBap y npojasua, y KOTOPOro 3TOT ToBap Obin npuobpeTeH, ecnn ykasdaHHbI TOBap He nogowen no ¢opwme,
rabapuTam, acoHy, pacuBeTke, pasmepy Unn KOMMeKTaumu.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MoTpebuTtens nmeeT npaBo Ha obMeH HENPOAOBOMLCTBEHHOrO TOBapa Haanexallero Kayectsa B TeYeHue

YyeTblpHaaUaTh AHEN, He cYUTas OHS ero NoKynku.
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O6meH HenpoOoBONBCTBEHHOrO TOBapa HaAanexallero kavyecrtBa NPOBOAMTCS, €CMNW yKa3aHHbI TOBap He
ObIn B ynoTpebneHun, coxpaHeHbl ero TOBapHbI BUA, NOTpebMTENbCKNE CBOMCTBA, NNOMbBbI, habpuyHbie Apribikuy,
a Takke MMeeTCH TOBapHbIA YeK UMM KAacCOBbIN Yek NMbOo MHOW MOATBEpXOAlLWMA onnaty ykasaHHOro ToBapa
OokymeHT. OTCyTCTBUE Yy MNOTpedbuTens TOBapHOro 4Yeka WM KacCcoBOro veka Nubo MHOro noaTBepxAaaroLlero
onnaTy ToBapa AOKYMEHTa He NnuLiaeT ero BO3MOXHOCTU CCbINaTbCA Ha CBMAETENbCKUE NOKa3aHWs.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

lMepeyeHb TOBapoB, He mnoanexawmx OOMeHy MO OCHOBaHUSAM, YKa3aHHbIM B HacTodAWen craTbe,
yTBepxaaetca NpasutensctBom Poccuiickon ®egepaumn.

2. B cnyyae, ecnu aHamornyHbli TOBap OTCYTCTBYET B MpoAdaxe Ha AeHb obpalieHunss notpebutens K
npogasuy, NoTpebuTene BNpaBe OTKa3aTbCsA OT UCMOMHEHUS OOroBopa Kynnu-npogaxu u notpebosate Bo3BpaTa
yNraYeHHOW 3a yKa3aHHbI TOBap AEHEeXHOW cyMmbl. TpeboBaHue noTpebutens o Bo3BpaTe ynravyeHHon 3a
YKa3aHHbIA TOBap [AEHEXHOW CyMMbl MOANEXWT YAOBMETBOPEHWUIO B TeyeHMe Tpex OHeW CO AHs Bo3BpaTa
YKa3aHHOro Toeapa.

Mo cornaweHunio notTpeburtensa ¢ npogasLomM 0OMeH ToBapa MoOXeT ObiTb NMpeayCMOTPEH NpwU NOCTYMNEeHUN
aHanorm4yHoro Toeapa B npogaxy. Npoaasey 06s3aH He3aMeaANUTEeNbHO COOBLWNTL NOTPEBUTENIO O NOCTYNIIEHUN
aHanorm4yHoro ToBapa B Npoaaxy.

(n. 2 B peq. PegepanpHoro 3akoHa ot 21.12.2004 N 171-d3)

Cratba 26. YTpatuna cuny. - ®egepanbHbiii 3akoH oT 25.10.2007 N 234-93.
Cratba 26.1. [McTaHUMOHHbIN cnocob npoaaxu ToBapa
(BBegeHa depepanbHbiM 3akoHOM 0T 21.12.2004 N 171-$3)

1. [JoroBop pO3HNYHOW KyNnn-Nnpoaaxm MoxeT BblTb 3akmoyeH Ha OCHOBaHUM O3HaKoMIeHus noTpeburtens ¢
npeanoXeHHbIM NPOA4aBLIOM OnNucaHWeM ToBapa NocpeacTBOM KaTaroros, NpocnekTos, 6yknetos, OTOCHMMKOB,
CPEeACTB CBA3M (TENEBU3NOHHOWN, MOYTOBON, PAOMOCBA3N U APYINX) UMN MHBIMU UCKIOYAKOLWMMU BO3MOXHOCTb
HenocpeAcTBEHHOro o3HakomreHus notpebutens ¢ ToBapom nubo obpasuom ToBapa Mpu 3akrOYeHUN Takoro
OoroBopa (AMCTaHUMOHHBIN cnocob npogaxu ToBapa) cnocobamu.

(B peq. ®PenepansHoro 3akoHa oT 25.10.2007 N 234-03)

2. MNpoaaBuUoOM [0 3aKMYeHus JOroBopa [ofbkHa ObiTb MpegocTaBneHa notpebutento nHdopmaums ob
OCHOBHbIX MNOTPEOUTENLCKNX CBOWCTBax ToBapa, 00 agpece (MecTe HaxoXgeHus) npojaBua, O MecTe
N3roToBMeHnsa ToBapa, O NofHOM (ppMEHHOM HaMeHOBaHUK (HaMMeHOoBaHUK) Npofasua (M3roToBUTENS), O LieHe
n 06 ycnoBusix NpuobpeTeHns ToBapa, O ero AOCTaBKe, CPOKe CryXObl, Cpoke rOAHOCTU U rapaHTUAHOM CpOKe, O
nopsigke onmnaTbl TOBapa, a TakKe O CpOKe, B TeYeHWe KOTOpPOro AenCTBYEeT MNpPearioXeHne O 3aKiioyeHum
gorosopa.

3. lMoTpebutenio B MOMEHT AOCTaBkM TOBapa [AOMKHa ObiTb B MUCbMEHHOW dopMe npegocTaBneHa
WHcbopmaums o ToBape, npegycMoTpeHHas ctaTbeln 10 HacToswero 3akoHa, a Takke NPegyCMOTPEHHAs MyHKTOM
4 HacTosIWwen cTaTbu MHOpMaLmMsa 0 Nopsake U Cpokax Bo3BpaTa ToBapa.

4. MoTtpebuTens BNpaBe 0TKa3aTbCsa OT ToBapa B noboe Bpems 40 ero nepegayv, a nocne nepegayn Toapa
- B Te4deHue ceMun HeN.

B cnyyae, ecnn nHdopmauma o nopsigke M Cpokax Bo3BpaTa ToBapa Haafliexallero kadectsa He Obina
npegocTaBrneHa B NUCbMEHHOW hopmMe B MOMEHT LOCTaBKU ToBapa, NOTpebuTeNb BNpaBe OTKasaTbCA OT ToBapa B
TeyeHVe Tpex MecsLeB C MOMeHTa nepefadn ToBapa.

BosespaT TOBapa Hajnexallero kadectBa BO3MOXEH B Cryyae, ecniM COXpaHeHbl ero TOBapHbIN BUA,
noTpebuTenbCckme CBOWCTBA, a Takke JOKYMEHT, MOATBEPXKAAOWMUN (PaKT U YCrOBUS MOKYMKU yKa3aHHOro ToBapa.
OtcyTtcTBME Yy noTpebuTens OOKyMeHTa, MOATBepXAalolero gakt M ycrnoBus MOKyMKW ToBapa, He NnuwaeTt ero
BO3MOXHOCTM CCbINaTbCA Ha Apyrue gokasatenbCcrBa npuobpeTeHns ToBapa y AaHHOro NpoAasua.

MoTpebutens He BNpaBe oOTKasaTbCA OT TOoBapa  Hagmnexallero KadecTBa, MMeElOLero
WHAMBUAOYanNbHO-ONPeAerneHHble CBOWCTBA, €CMW yKa3aHHbI ToBap MOXET ObiTb MCMOMb30BaH WCKMIOYUTENBbHO
npuobpeTaroLmnm ero noTpeduTenem.

Mpu oTkase noTpedbuTensa oT ToBapa npoaBel, AO/MKEH BO3BPATUTbL EMY AEHEXHYID CYMMY, YniadeHHyo
noTpebuTenem no JOroBopy, 3a UCKITHYEHNEM PacxodoB NpoAaBLa Ha 4OCTaBKy OT NOTpebuTenst BO3BpaLLEHHOro
ToBapa, He nosdHee 4YeM uYepe3 OecATb AHEN CO [AHA NpeabsBreHus notpebutenem COOTBETCTBYHOLLErO
TpeboBaHus.
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5. Mocnencteusa npogaxu ToBapa HeHaanexallero kadecrsa ANCTaAHUMOHHBIM CNOCOBOM Mpoaaxu Toeapa
YCTaHOBMEHbI NOMOXEHUAMU, NPeayCMOTPEHHbIMU cTaTbsaMn 18 - 24 HacTodLero 3akoHa.

Cratba 26.2. [NpaBuna npogaxu oTaenNbHbIX BUOOB TOBApOB
(BBegeHa degepanbHbiM 3akoHOM OT 18.07.2011 N 242-03)

MpaBuna npogaxu OTAENbHbIX BWOOB TOBApOB YyCTaHaBnuBakTcs [lpaBuTenbCTBOM  Poccuickom
denepaumm.

Masa lll. SALLIUTA NPAB NOTPEBUTENEWN NPU BbINMONHEHUA
PABOT (OKA3AHUWM YCNYT)

CraTbsa 27. Cpoku BbINONHeHMs paboT (oKka3aHus ycnyr)

1. NcnonHutenb oba3aH OCYLWECTBUTb BbINOMHEHWE paboTbl (OKasaHwWe YCryrm) B CPOK, YCTAHOBIEHHbIN
npaBunaMu BbIMONIHEHNS OTAENbHbIX BMAOB PpaboT (OkasaHus OTAErNbHbIX BWMOOB YCNyr) WM [OrOBOPOM O
BbIMONMHEHNM paboT (okasaHun ycnyr). B poroBope 0 BbIMONMHEHMM paboT (oKa3aHuM  YCnyr) MOXeT
npegycmaTpmBaTbCs CPOK BbIMOMHEHUs paboTbl (OkasaHus ycnyru), ecnvM ykasaHHbIMW MpaBunamm OH He
npeaycMoTpeH, a TakKe CPOK MeHbLUeld MNPOAOSIKUTENBbHOCTN, YeM CPOK, YCTAHOBIIEHHbIM YyKa3aHHbIMU
npaBunamm.

2. Cpok BbINOMHEHNs paboTbl (OKasaHWsi yCcnyrn) MOXeT onpefensitbCa AaTon (nepvogom), K KOTOpPOM
OOIMKHO ObITb 3aKOHYEHO BbIMOSMIHEHME paboTbl (OKa3aHnue ycnyrn) wunu (M) gaton (nepuogoM), K KOTOpOWn
NCMONHWTENb AOIMKEH NPUCTYNUTb K BbIMONHEHWUIO paboThl (OKa3aHuUIo ycryru).

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyae, ecnu BbiNonHeHne paboTbl (OKasaHue yCnyru) OocyllecTBRAseTcd No YacTaMm (gocTaBka
Nepuoauyeckon nevaTu, TexHM4eckoe obCnyxmBaHne) B Te4EHNE CpoKa AeCTBUA JOrOBOPa O BbINONHEHUN paboT
(okazaHun ycnyr), JOMKHbI NMpegycMaTpuBaTbCs COOTBETCTBYHOLUME CPOKU (Nepuogbl) BbIMONHEHMSA Takux pabot
(okasaHug ycnyr).

Mo cornaweHnto CTOPOH B A0oroBope MOryT ObiTb MpeayCMOTPeHbl TakkKe CPOKU 3aBepLUeHUs OTAESbHbIX
3TanoB paboTbl (MPOMEXYTOUHbIE CPOKH).

(n. 3 BBegeH deaepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

CraTbs 28. [NocneacTBus HapyLLEHWsT UCNIONHUTENIEM CPOKOB BbINOJIHEHMS paboT (OKa3aHus yCryr)

1. Ecnv mcnonHuTenb Hapywun CPOKWU BbINOMHEHMS paboTbl (Oka3aHus ycryru) - Cpoku Hayana u (unwm)
OKOHYaHMSA BbINOMHEHNss paboTbl (OKasaHwWs ycnyrn) u (Mnm) NPOMEXYTOYHblE CPOKU BbINOMHEHUA paboThbl
(okazaHus ycnyrn) unu BO BpeMs BbINOMHEHUs paboTbl (OKasaHWs ycrnyru) ctano ovYeBuaHbIM, YTO OHa He Byadet
BbINOMHEHa B CPOK, NoTpebuTens no ceBoemMy BbIOOPY Brpase:

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 25.10.2007 N 234-93)

Ha3Ha4YWTb UCMOSTHUTENIO HOBbIN CPOK;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Nopy4nTb BbIMONHEHWe paboTbl (OKasaHue ycnyru) TpeTbMM fuuam 3a pasyMHyo LieHY WX BbIMOMHWUTL ee
CBOMMM cunamu 1 NnoTpeboBaTb OT UCMOSHUTENS BO3MELLEHNS MOHECEHHbIX pacxo4oB;

noTpeboBaTb yMEHbLUEHNS LeHbl 3a BbiNonHeHne paboTbl (0Kka3aHue ycnyru);

OTKa3aTbCs OT UCMOMHEHNSA AOroBopa O BbINONIHEHUN paboTbl (Oka3aHum ycnyru).

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens BnpaBe noTpeboBaTb TakKe MOMHOr0 BO3MELUEHUSA YObITKOB, MPUYMHEHHBIX €MY B CBHA3M C
HapyLleHMeM CpPOKOB BbIMOMHEHNs paboTbl (OKa3aHus ycnyru). YObITKM BO3MELLAOTCS B CPOKU, YCTaHOBMEHHbIE
ONs yOOBNETBOPEHUS COOTBETCTBYHOLMX TpeboBaHum notpedutens.

(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. HasHayeHHble noTpebuTenem HOBble CPOKM BbIMONHEHUS paboTbl (OkasaHus ycnyru) ykasbiBaloTcs B

A0roBope O BbINofHeHUN paboTbl (OKasaHun ycnyri).
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)
B cny4ae npocpoykn HOBbIX CPOKOB MOTPebuTensb BnpaBe NPeabsABUTb UCMOMHUTENO MHble TpeboBaHwMs,
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YCTaHOBMEHHbIE NMYHKTOM 1 HacTosLWwen cTaTtby.

3. LleHa BbInonHeHHOW paboTbl (OKasaHHOW Yycnyru), BO3Bpawaemas noTpebuteno npu oTkase oT
NCMNOMHEHNs AOoroBopa O BbINOMHEHUW paboThbl (OKa3aHun ycnyru), a TaKkke ydntbiBaemas npyu yMeHbLUEHUN LeHbl
BbINOMHEHHON paboTbl (Oka3aHHOW ycryru), onpefenseTcs B COOTBETCTBMM C nyHkTamun 3, 4 n 5 ctatbn 24
HacTosiLero 3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. lMpw oTKase OT UCMOSNTHEHUS AOroBOpPa O BbINOMHEHWUN paboThl (OKa3aHUW yCryru) UCNOMHUTENb He BNpaBse
TpeboBaTb BO3MELLEHMSA CBOUX 3aTpaT, NPOU3BEAEHHbIX B MpoLecce BbiMONHeHns paboTel (OkasaHusa ycnyru), a
Tawke nnaTbl 3a BbIMONMHEHHYO paboTy (OKasaHHYIo YCryry), 3a UCKIMYEHNeM cryyasi, ecnu notTpedutens NpuHAnN
BbINMOJIHEHHYO paboTy (OKa3aHHY yCryry).

(B pen. PegepanbHbix 3akoHoB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

AB3ay ncknoyeH. - PegepanbHbii 3akoH oT 17.12.1999 N 212-d3.

5. B cnyyae HapyLeHWs YCTaHOBIEHHbIX CPOKOB BbINOMIHEHMS paboThl (OKasaHusa yCnyrn) Ui HasHauYeHHbIX
notpebutenem Ha OCHOBaHUM NyHKTa 1 HACTOSLLEN CTaTbM HOBbIX CPOKOB MCMONHUTENb ynnadynsBaeT noTpebutento
3a Kaxabl AeHb (4ac, ecrnv CpoK onpederieH B yacax) NPOCPOYKM HEYCTOMKY (NeHI0) B pasmepe Tpex NpoLeHToB
LieHbl BbINOMHEHMS paboThl (OKa3aHusa YCnyru), a ecnv LieHa BbINonHeHus paboTebl (OKazaHus ycnyrn) 4OroBOpoM O
BbINOMHEHNM paboT (okasaHuw ycnyr) He onpegeneHa - obuwen ueHbl 3akasa. [1oroBopom O BbIMONHEHUM paboT
(okasaHuu ycnyr) mexgy noTpebutenem n ucnonHuTenem MoxeT ObiTb yCcTaHOBMeH Oonee BbLICOKMIA pasmep
HeyCTOMKM (NeHN).

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycToika (neHs1) 3a HapylleHue CpPOKOB Havana BbIMONHeHWs paboTbl (Oka3aHus ycnyru), ee atana
B3bICKMBAETCH 3a KaxkAbl AeHb (Yac, ecnn Cpok onpedernieH B Yacax) NPOCPOYKM BMOTb A0 Havana BbIMOMHEHNS
paboTbl (OKka3aHWsa ycnyru), ee atana unu npegbssreHns notpedbutenem TpeboBaHnii, NpeaycMOTPEHHbIX MYHKTOM
1 HacToALWEN CTATbW.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HeycTonka (nNeHsi) 3a HapylleHWe CPOKOB OKOHYaHWUSA BbINOSMHEHWs paboThbl (OkasaHua ycnyru), ee aTana
B3bICKMBAETCA 3a KaxAbli OeHb (4ac, ecnu CpoK onpedeneH B 4Yacax) MPOCPOYKM BMNMNOTb OO OKOHYaHUS
BbIMONMHEHNss paboTbl (OkasaHus ycnyru), ee 3Tana wnuM npeabsBreHns noTpebutenem TpebosaHWN,
npeayCcMOTPEHHbIX MYHKTOM 1 HaCTOsLWEN CTaTby.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cymma B3biCKaHHOM MOTpebuTenem HeycToMKM (NeHu) He MOXeT npeBbllaTbh LeHy OTAenbHOro Buaa
BbIMOSIHEHNA paboTbl (OKasaHus ycrnyrv) unm obLlylo LeHy 3akasa, ecrnv LeHa BbINOofHEeHUss OTAenbHOro Buaa
paboTbl (OKa3zaHWs ycnyru) He onpegeneHa AOroBOPOM O BbINOMHEHMN paboTbl (OKkasaHuu ycnyru).

Pa3smep HeycTOMKM (NeHW) onpeaenseTcs, UCXOASA U3 LieHbl BbIMONHEHUst paboTbl (OkasaHusa ycryru), a ecnu
yKka3aHHas LeHa He onpefeneHa, ncxogsd v3 oblen ueHbl 3aka3a, CyleCTBOBaBLUEW B TOM MecTe, B KOTOPOM
TpeboBaHne noTpebutens [OMKHO O6blNO ObiTb YAOBMETBOPEHO WCMONMHUTENEM B AeHb [A0OpPOBOMbLHOro
yAOBMneTBOpeHns Takoro TpeboBaHusa unu B JdeHb BblHeCeHus cygebHoro peweHus, ecnu TpeboBaHue
notpebutens 4OOPOBOMLHO YAOBNETBOPEHO HE ObINO.

6. TpeboBaHua noTpebuTens, yCTaHOBMEHHble MYHKTOM 1 HacToswen cTaTbW, He noanexart
YAOBNETBOPEHMNIO, €CNWN UCMOSNTHUTENb AOKaXeT, YTO HapyLleHNe CPOKOB BbIMOMHEHNs paboTbl (OKa3aHus ycnyru)
MPOM30LLIO BCNEACTBME HENPEOAONMMON CUMbl UK NO BUHE NoTpebuTens.

CraTbs 29. NpaBa noTpebuTenst npy 06HapPYXEHUN HELOCTATKOB BbINOJSIHEHHOW PaboThl (OKa3aHHOW YCMyri)

1. MoTpebuTtens npu oBGHapyXeHUU HeJoCTaTKOB BbIMONHEHHOW paboThl (OKa3aHHOW ycnyru) Bnpaee Mo
cBoeMmy BbI6opy noTpeboBaTb:

©e3B03Me34HOro yCTpaHeHNsi He4OCTaTKOB BbIMONTHEHHOW paboThbl (Oka3aHHOW ycnyrn);

COOTBETCTBYIOLLErO YMEHbLUEHWS LieHbl BbINMOSTHEHHON paboThbl (OKa3aHHOW ycnyru);

06e3B03MEe34HOr0 W3roTOBMEHUS OPYroM BeliM M3 OOHOPOAHOrO MaTtepuana Takoro e kadectBa Wi
MOBTOPHOrO BLINOMHEHNST paboTbl. [Mpn aToM noTpebutens o6A3aH BO3BpaTUTb paHee MNepedaHHy emy
NCMNOMHUTENEM BelLLb;

BO3MELLEHUS] NMOHECEHHbIX UM PacxofoB MO YCTPaHEHW0 HeAOCTaTKOB BbINOMHEHHOW paboTbl (OkazaHHOWM
ycnyru) CBOMMU Cunamu Unm TpeTbuMy nuuamm.

YposneTtsBopeHune TpeboBaHuin NnotTpebutens o 6e3B03Me3gHOM YCTPaHEHUN HEAOCTATKOB, 06 N3roTOBNEHUN
Opyron Bewy unu O NMOBTOPHOM BbLIMOMHEHMU PaboTbl (OKasaHWM ycnyrn) He ocBoboxadaeT WUCNOMHUTENs OT
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OTBETCTBEHHOCTY B (POPME HEYCTONKM 3a HapyLLUEHUEe CPOKa OKOHYaHUS BbIMOMHEHNs paboTbl (OKa3aHus yecryru).
(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MoTpebuTtens Bnpase oOTKasaTbCHA OT MCMNOMIHEHUSA OOroBopa O BbINOMHEHWWM paboTbl (OKa3aHWKU yCryru) u
notpeboBaTb MOMHOrO BO3MELLEHWNS YOLITKOB, €CNN B YCTAHOBMEHHbLIN yKa3aHHbIM JOrOBOPOM CPOK HEeAOCTaTKu
BbINOMHEHHON paboTbl (Oka3aHHOW yCryrn) He ycTpaHeHbl ucnonHuTenem. MNotpebutens Takke BNpase OTKka3aTbCcH
OT MCMNOSIHEHMSA J0roBopa O BbINOMHEHUMW paboTbl (OKkasaHuu ycnyru), ecrnm M ObBHapyXeHbl CyLleCTBEHHble
HeAoCTaTKM BbINOMHEHHOW paboTbl (OKa3aHHOW YCMyrn) MW WHble CYLLEeCTBEHHble OTCTYNMEHMs OT YCIOBWN
Aorosopa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebutens BnpaBe notpeboBaTb Takke MOMHOrO BO3MELLEHWUS YObITKOB, MPUYMHEHHBIX €MY B CBS3UN C
HepgocTaTkaMu BbIMONHEHHOW paboTbl (Oka3aHHOM ycnyru). YObITkM BO3MELLATCA B CPOKW, YCTaHOBMEHHbIE AN
YAOBNETBOPEHNSA COOTBETCTBYOLWMX TpeboBaHmn noTpebuTtens.

2. leHa BbInonHeHHoW paboTbl (OKasaHHOM ycnyru), Bo3Bpawaemas noTpebuteno npu oTkase oT
NCMOMHEeHNs AoroBopa O BbINOMHEHUW paboTbl (OKazaHun ycnyru), a TaKkke ydnTbiBaemas npyu yMeHbLUEHUN LeHbl
BbINOMHEHHON paboTbl (Oka3aHHOW Yycnyru), onpegenseTcs B COOTBETCTBMM C nyHkTamu 3, 4 u 5 ctaTbm 24
HacTosLero 3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TpeboBaHus, cBA3aHHble C HegocTaTKamMW BbIMOMHEHHOW paboTbl (OKasaHHOW Yycrnyru), MoOryT ObiTb
npeabsBneHbl NpU NPUHATUN BbIMONIHEHHON pPaboTbl (OKA3aHHOM YyCMyrv) unv B XOoA4e BbINOSIHEHUS paboThbl
(okasaHusa ycnyrn) nmbo, ecnv HeBO3MOXHO OOHapyXWTb HegoCTaTKM NpU MPUHATMU BbINOMHEHHOW paboTbl
(okasaHHOW ycnyru), B Te4eHne CPOKOB, YCTAHOBIEHHbIX HACTOSALLMUM MYHKTOM.

MoTpebutens BnpaBe npeabsBnsATb TpeboBaHWSA, CBA3aHHble C HegocTaTkamMWu BbIMOSIHEHHON paboThl
(okasaHHOW ycnyru), ecnu oHW obHapyXeHbl B Te4eHWe rapaHTUAHOro Cpoka, a Mpu ero OTCYTCTBUM B pa3yMHbIV
CpOK, B npegenax ABYX NeT CO AHS NPWHATUS BbIMONIHEHHOW paboTbl (OKasaHHOW yCryrM) unu natu net B
OTHOLUEHWUN HEAOCTaTKOB B CTPOEHUN Y MHOM HEABWXMMOM MMYLLECTBE.

(n. 3 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

4. NcnonHuTenb oTBeYaeT 3a HegocTaTku paboTbl (YCryru), Ha KOTOPYHO HEe YyCTaHOBMEH rapaHTUNHBIN CPOK,
ecnv notpebutenb OOKaxeT, YTO OHU BO3HWKIW OO0 €e MPUHATUS UM UMM MO MPUYMHAM, BO3HUKLWWM OO 3TOro
MOMEHTa.

B oTHoweHun paboTbl (ycryrn), Ha KOTOPYI YCTaAHOBIEH rapaHTUMHLIA CPOK, UCMOMHUTENb OTBEYaeT 3a ee
He[oCTaTKW, ecny He JOKaXeT, YTO OHW BO3HWKNW Nocre NpuHAaTUa paboTbl (ycnyrn) noTpebutenem BcneacTeve
HapyweHWss UM nNpaBWn  WUCMONb30BaHWsA pesynbTata paboTbl  (ycnyru), AEWCTBUW TpeTbuX nNul  unu
HenpeoaonMMOW CUIbl.

(n. 4 BBegeH deaepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

5. B cnyyasx, korga npeayCMOTPEHHbI 4OrOBOPOM FapaHTUINHbBIA CPOK COCTaBNAEeT MeHee ABYX NeT (nATu
neT Ha HeABWXMMOE WMYLLECTBO) M HedocTaTkM paboTbl (ycnyrn) obHapyxeHbl noTpebuTtenem no ucteyeHum
rapaHTUMHOrO Cpoka, HO B npegenax ABYX MeT (MATW NeT Ha HeaBWXKMMOE UMYLLEeCTBO), notpebutens Bnpase
npegobsBUTb TpeboBaHUs, NPeayCMOTPEHHbIE MYHKTOM 1 HacTosiLen CTaTbu, €Cnu JOKaXKeT, YTO TakMe HegocTaTku
BO3HWKIN 0 MPUHATUS UM pesynbTata paboTbl (yCnyru) unm no npuymMHam, BO3HMKLLIMM A0 STOFO MOMEHTA.

(n. 5 BBegeH ®enepanbHbIM 3akoHOM OT 17.12.1999 N 212-03)

6. B crnyyae BbISIBNEHUSA CyLLECTBEHHbIX HEQOCTaTKOB paboTbl (ycnyru) noTpebutens BnpaBe MpeabsBUTb
ncrnonHuTento TpebosaHme o 6€3B803Me34HOM YCTpaHEeHUN HeOCTaTKOB, ECINW AOKaXeT, YTO HeJOCTaTKN BO3HUKIM
[0 NPUHATUS UM pe3ynbTaTta paboTbl (ycrnyri) Unu no NpuuMHaM, BO3HMKLWINM A0 3TOr0 MOMeHTa. To TpeboBaHue
MOXeT OblTb NpeabsBeHo, eCNy TakMe HeJoCTaTkM OGHapyXXeHbl N0 UCTeYEeHUM OBYX NeT (NATU NeT B OTHOLLEHUN
HeABWKUMOro UMYLLIECTBA) CO OHA NPUHATUS pe3ynbTata paboTbl (ycnyru), HO B npeAenax YCTaHOBMEHHOro Ha
pe3ynbtat paboTbl (ycryrn) cpoka cryxkbbl unn B TedeHne AeCATU NeT CO OHSA MPUHATUSA pesynbTaTta paboThl
(ycnyrn) notpebutenem, ecnu cpok CnyxObl He ycTaHoBneH. Ecnn gaHHoe TpeboBaHue He yOOBMNETBOPEHO B
TeyeHne ABaduaTtu OHEW CO OHSA ero npeabsBrieHus noTpebuTenem unm obHapyXeHHbI HeJoCTaToK sBMAseTcH
HeycTpaHuMbIM, NoTpebuTens No cBoemMy BbIGopy BnpaBe TpeboBaThb:

(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

COOTBETCTBYIOLLIErO YMEHbLUEHWS LiEHbI 3@ BbIMOMHEHHYO paboTy (OKa3aHHyH yecnyry);

BO3MELLEHUS NMOHECEHHbIX MM PacxofoB MO YCTPaHEHU0 HeAOCTaTKOB BbINOMHEHHOW paboTbl (OkazaHHOWM
yCcnyru) CBOMMU Cunamu unm TpeTbuMy nuuamu;

OTKa3a OT UCMOMHEeHNs1 4OroBopa O BbINOMHEHUN paboTbl (OKasaHWW YCNyrn) n BO3MeELLEeHNs YObITKOB.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-®3)
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Cratbsa 30. Cpoku ycTpaHeHWs He4OoCTaTKOB BbINOSIHEHHOW paboThbl (OKa3aHHOW yCnyru)

Hepoctatkn paboTtbl (ycnyru) AomkHbl OblTb yCTpaHEHbl UCMOMHUTENEM B pasyMHbIA CPOK, Ha3HaAYEeHHbIN
notpeburenem.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

A63aL ncknoyeH. - PegeparnbHbli 3akoH oT 17.12.1999 N 212-03.

HasHaueHHbI NoTpebuTenem Cpok yCTpaHEHNS HEOOCTATKOB TOBapa yKa3biBaeTCs B JOMOBOPE UMN B MHOM
NOANUCbLIBAEMOM CTOPOHaMM AOKYMEHTE NMbo B 3asiBNEHWM, HanpaBreHHOM NoTpebuTenemM UCNONHUTENIO.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapylweHve npegyCMOTPEHHbIX HacTOsILLEN CTaTbeld CPOKOB YCTPAHEHWs HEAOCTATKOB BbIMOSIHEHHON
paboTbl (Oka3aHHOW YyCrnyrv) UCMOMHWUTEMb YNradMBaeT MNOTPeOMTEnNo 3a Kaxabld OeHb MPOCPOYKM HEYCTOMKY
(neHo), pasmep M NOPAOOK MCYWUCIIEHUS KOTOPOW ONpeaensioTcd B COOTBETCTBMM C MyHKTOM 5 cTatbu 28
HacTosiero 3akoHa.

B cnyyae HapylweHus ykasaHHbIX CPOKOB MoTpebutens BrpaBe nNpeabsBUTb WUCMOMHUTENIO UWHblE
TpeboBaHus, npeaycMoTpeHHble nyHkTamu 1 1 4 ctaTbn 29 HacTosiwero 3akoHa.

Cratbs 31. Cpoku yOooBrneTBOpeHUst oTAeNbHbIX TpeboBaHuii NnoTpebuTens

1. TpeboBaHusa notpebutens 06 yMeHbLUEHMM LEeHbl 3a BbINOJIHEHHYH paboTy (OKasaHHyk ycryry), o
BO3MELLIEHUN pacxodoB MO YCTPAHEHUIO HEJOCTaTKOB BhINOMHEHHOM paboThl (OKa3aHHOW YCryrM) CBOMMW CUramm
UNn TPeTbMMM NMLaMK, a TakKe O BO3BpaTe ynnadveHHon 3a paboTy (ycnyry) AEHEXHOW CyMMbl U BO3MELLEHUU
yObITKOB, NPUYUHEHHBIX B CBA3WM C OTKA30M OT WCMOJSTHEHUS AOroBOpa, NPeayCMOTPEHHbIE NyHKTOM 1 cTaTtbun 28 n
nyHkTammn 1 n 4 crtatbn 29 HacToswero 3akoHa, noanexar yoOBMEeTBOPEHUIO B AECATMAHEBHbIA CPOK CO AHS
npeabaBNeHNss COOTBETCTBYOLLEro TpeboBaHus.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. TpeboBaHua notpebutens o 6e3803Me34HOM U3rOTOBMIEHUN APYrov BELLM M3 OOHOPOOHOro MaTtepuana
TaKoro e KadecTtBa MnvM O NMOBTOPHOM BbIMOMHEHUU paboTbl (OkasaHuM ycnyru) nognexaT YLOBMETBOPEHMIO B
CPOK, YCT@HOBJIEHHBIN ONS1 CPOYHOrO BbIMOSNIHEHMS paboThl (OKasaHWst ycnyru), a B crnyvae, ecrnv 3TOT CPOK He
YCTaHOBMEH, B CPOK, NPeayCMOTPEHHbIA JOrOBOPOM O BbIMOMHEHUN paboTbl (OKasaHWW YCryru), KOTOpbIA Obin
HeHagnexatlue NUCMOSTHEH.

3. 3a HapyLleHne NpegyCMOTPEHHbIX HACTOSILLEN CTaTbel CPOKOB YAOBETBOPEHNS OTAENbHBIX TpeboBaHUN
noTpebuTens NCMONMHUTENb yNnaynBaeT NOTPeOUTENO 3a KaXabl AeHb MPOCPOYKM HEYCTONKY (MEHH), pa3mep U
NopsiAOK UCHUCIIEHUSA KOTOPOW OnpeaensitoTca B COOTBETCTBUU C MYHKTOM 5 cTaTbm 28 HacToswero 3akoHa.

B cnyyae HapylleHus CPOKOB, yKa3aHHbIX B MyHKTax 1 u 2 HacToswewn ctaTbu, NOTpebutens Bnpase
nNpegbsBUTb UCMONMHUTENIO MHble TpeboBaHUS, NpeayCMOTpeHHbIe NyHKTOM 1 cTtaTbm 28 1 nyHkTamn 1 1 4 ctaTbm
29 HacToswero 3akoHa.

Cratbs 32. [NpaBo noTpebuTens Ha O0Tkas OT UCMOSTHEHNS JOrOBOpa O BbINOMHEHUW paboT (oka3aHumn ycnyr)
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

|-|0Tpe6l/ITeJ'Ib BrnpaBe OTKa3aTbCA OT WCMNOJIHEHUA O0oroBopa O BbINOJIHEHUN pa60T (OKa3aHMM ycnyr) B
noboe BpemMA npu ycnosuu onnatbl UCNONMHUTENO d)aKTI/I‘-IeCKI/I NMOHECEHHbIX MM pacxogoB, CBA3AHHbIX C
ncnonHeHnem obs3aTensCTB Mo OaHHOMY O0roBsopy.

Cratbsa 33. CmeTa Ha BbINonHeHre paboTbl (Oka3aHue ycnyru)

1. Ha BbinonHeHne paboTbl (OKa3aHnue ycnyru), NpeaycMOTPEHHOW OOrOBOPOM O BbIMOMHEHMU paboThbl
(okazaHum ycnyrun), MoxeT OblTb COCTaBneHa TBepAas unvm npubnusmtensHas cmeTa.

CocTaBneHue Takon cmeTbl Mo TpeboBaHUIO NOTPEOUTENSA UK UCNoNHUTENS 06s3aTenbHO.

2. Ncnonnutenb He BrnpaBe TpeboBaTb yBeNUUYeHUsA TBepOOW CMeTbl, a NOTpebutenb - ee yMeHbLUEeHNs, B
TOM uucrne B criydae, Koraa B MOMEHT 3aKIio4eHMs JoroBopa UCKmYanacb BO3MOXHOCTb NPeayCMOTPETb MOSHbI
06BbeM nognexalyux BoINoMHEHUO paboT (Oka3aHMIo YCryr) Unv HeobXoaAnMbIX ANst TOr0 PacxoaoB.

WcnonHutens umeeT npaso TpeboBaTb yBenuyeHWss TBEPAOW CMETbl MPU CyWEeCTBEHHOM BO3pacTaHWK
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CTOMMOCTM MaTepuanoB u obopynoBaHusi, NpedoCcTaBAsieMblX WCMOMHUTENEM, a TaKkkKe OKa3blBaeMblX eMmy
TpeTbMMW NUUAMM YCRYyr, KOTOpPOoe Henb3st Obino npegycMOTpeTb MNpu 3aknyeHun poroeopa. [lpu oTkase
noTpebuTens BbINOMHUTBL 3TO TpeboBaHWe NCNOMNHUTENb BNpaBe pacToprHyTb JOroBOpP B cyAebHOM nopsaake.

(n. 2 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-$3)

3. Ecnn BO3HWMKNA HEOBGXOAMMOCTb BbIMNOMHEHMS OOMNOMHUTENBHLIX PABOT (OKa3aHWUs LOONONHUTENbHbIX
YyCryr) n no 3TOW MNPUYMHE CYLLECTBEHHOIO MpPEBbLIWEHNA NPUONU3NTENBHOM CMETbI, MCMOMHUTENb 00si3aH
CBOEBPEMEHHO npeaynpeauTe 06 aToM noTpebutens. Ecnn noTpebutenb He pan corfacvMe Ha MpeBblleHne
NpMbNN3NTENbLHOM CMETbI, OH BNpaBe OTKa3aTbCsA OT MCMOSTHEHUS AoroBopa. B 3ToM cnyyae McnonHUTENb MOXeT
TpeboBaTb OT NOTPebUTENS ynnaThl LiEHbI 3a BbINOSIHEHHYO PaboTy (OKa3aHHYH yCryry).

McnonHuTtenb, CBOEBPEMEHHO He MpeaynpeauBluMiA  noTpebutens 0 HeobGXOAMMOCTU MpeBbILEHUs
NpuénmnanTenbHOM cmeTbl, 06513aH NCMOMHUTL AOrOBOP, COXPaHAs NpaBo Ha onnaty paboTbl (ycrnyrn) B npegenax
NpMGnN3NTENLHON CMETHI.

(n. 3 BBegeH ®epepanbHbiM 3akoHOM OT 17.12.1999 N 212-d3)

CraTbs 34. BoinonHeHue paboTbl U3 MaTepuana UCnonHUTens

1. WcnonHutens 0643aH BbINONHUTL paboTy, onpeaeneHHyo 4OroBOPOM O BbIMOMHEHUM paboTbl, U3 CBOEro
martepvana u CBOUMu cpeacTBaMu, eCiiv MHOE He NMpeayCMOTPEHO AOroBOPOM.
(B peq. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

WcnonHutens, npefocTaBMBLUMIA MaTepuan AN BbIMONHEeHWs paboTbl, OTBeYaeT 3a ero HeHagnexailee
Ka4ecTBO Mo npasunamM o6 0TBETCTBEHHOCTM NMpoAaBLa 3a ToBapbl HEHaAexallero kKa4ecTsa.

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. MaTepuan wcnonHUTENs onnaynBaeTcs noTpebutenem npu 3akioYeHUW YykasaHHOro [Jorosopa
MOMHOCTBIO UMK B pa3mepe, ykasaHHOM B JOroBOpe O BbIMOSIHEHWUM paboThbl C YCNOBMEM OKOHYaTENbHOro pacyeta
npu nony4yeHny noTpedbuTtenem BbINONIHEHHON UCMOMHUTENEM paboTbl, €Criv MHOM NOPSLOK pacyeToB 3a MaTepuan
NCMNONMHUTENs He NPeayCMOTPEH cornalleHneM CTOPOH.

(8 pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyasx, npegycMOTPEHHbIX JOTOBOPOM O BbINOSIHEHWUM paboThl, MaTepuan MoxeT ObiTb NpeaocTaBneH
ncrnonHuTenem notpedutentio B kpeauT. [Nocneayoliee n3smeHeHve LieHbl NpegoCcTaBneHHoro B KpeamT Matepuana
NcrnonHUTenNs He BrneYeT 3a cobon nepepacyeTa.

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. MaTepuan wucnonHuTena W HeobxoAuMble AfS BbINOMIHEHWA paboTbl TeXHWYECKne CpeacTsa,

WHCTPYMEHTbI 1 Npoyee AOCTaBMATCA K MECTY BbINMOSIHEHUS paboT MCNOMHUTENEM.

O NpUMEHEHMU MONOXeHW cTaTbM 35 K OTHOLIEHUSIM MO AOroBOpPY, CBS3AaHHOMY C OKasaHWeMm YCryr no
XUMUYECKOM YNCTKE M3aenui, cMm. nuceMo PocnoTtpebHansopa ot 07.03.2006 N 0100/2473-06-32.

CraTbsa 35. BeinonHeHne paboTbl M3 maTepuana (C Bewplo) noTpebutens

1. Ecnn paboTta BbINONMHAETCA MOMHOCTBI WM YacTMYHO U3 MaTtepumana (C Bewpblo) noTpebutens,
UCMNONMHUTENb OTBEYaEeT 3a COXPAHHOCTb 3TOro Matepuana (Bewm) n npaBuIibHOE ero UCMOb30BaHKe.

Wcnonuntens 0b6a3aH:

npegynpeantb notpebutens o HeNpurogHoCTU MM HegobpoKavYeCTBEHHOCTU NepegaHHoro notpebutenem
MaTepuana (BeLum);

npeacTaBnTb oTYeT 00 M3pacxogoBaHMM MaTepuana u Bo3BpaTuTb €ro OCTaToK.

B cnydae nonHon vnu 4acTMYHOM yTpaThl (NOBpeXAeHUs1) maTepurana (BeLwu), NpMHATOro oT notpebutens,
ncrnonHuTenb 06s3aH B TPexAHEBHbIA CPOK 3aMEHWTb ero OAHOPOAHbIM MaTepuanom (Bellbi) aHanormyHoro
KayecTBa M MO XXenaHuio NoTpedbutens M3roToBUTL M3Lenve U3 OOHOPOAHOro MaTtepuana (Belwy) B pasyMHbIN
CPOK, @ Mpu OTCYTCTBUM OOHOPOAHOr0 Marepuana (Beliu) aHarorMyHoro kayecrtBa - BO3MeCTUTb NoTpebuTento
OBYKPaATHYKO LEHY YTpayeHHOro (noBpexaeHHoro) wmatepuana (Bewwm), a Takke pacxofdbl, MOHECEHHbIe
notpeburenem.

2. LleHa yTpayeHHOro (MoBpeXOeHHOro) martepuana (Belin) onpenensieTcs, UCXoasl U3 LieHbl MaTepuana
(BeLum), cylecTBOBaBLUEV B TOM MeCTe, B KOTOPOM TpeboBaHme noTpebuTens AomkHO 6bino ObiTb YyOOBNETBOPEHO
ncnonHuTenem B AeHb A0OPOBONBHOMO YOOBMETBOPEHNS Takoro TpeboBaHns UM B AeHb BbIHECEHUS CygeBHoro
peweHus, ecnu TpebosaHne noTpebutens 4OO6POBOMBLHO YAOBNETBOPEHO HE BbINO.

LleHa matepuana (Bewm), nepegaBaemoro UCNONHUTENIO, onpeaenseTcsa B JOrOBOPE O BbINOMHEHUN paboThl

Crpanuua 21 us 27



3akoH P® o1 07.02.1992 N 2300-1
(pes. ot 28.07.2012)
"O 3awuTe npaB notpebutenen"”

UNn B MHOM JOKYMEHTEe (KBUTaHUUK, 3aKkase), NOATBEPXKAAtoLLEM ero 3aKknioveHme.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. UcnonHntenb ocBoboxaaeTcs OT OTBETCTBEHHOCTM 3a MOMHYK MMM YaCTUYHYKO yTpaTy (noBpexaeHue)
MaTepuana (BeLun), NPUHATOro UM OT NOTpebuTens, ecnu NoTpedbuTens NpeaynpexaeH ncnonHutenem ob ocobbix
cBOMCTBax Martepuana (Belwy), KOTOpble MOryT MNoBMeYb 3a CcOOOM €ero MNOMHYK WM YacTUYHYK yTpaTy
(noBpexaeHne) nubo ecnu ykasaHHble CBOWCTBA MaTepuana (Bewm) He MOornu OblTb OBHapyXeHbl npwu
Haanexallen npueMke UCMONHUTENEM 3TOro Mmatepuana (sewm).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratba 36. O653aHHOCTb UCNONHUTENSA MHGOPMUMPOBATL NOTPedUTeNs 06 06CTOATENLCTBAX, KOTOPbIE MOTYT
MOBMMSATb Ha Ka4eCTBO BbINOSHAEMON paboTbl (OkasbiBAEMOW yCcryru) unv noerevb 3a cobo HEBO3MOXHOCTb ee
3aBEpLUEHUSI B CPOK
(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

UcnonHutenb o6s3aH CBOEBPEMEHHO WMHGOPMMPOBATL MOTPEOMTENS O TOM, YTO COBNaeHWe ykasaHwumn
notpeburtens n mHble 06CTOATENBLCTBA, 3aBUCALLME OT MOTPEebUTens, MOryT CHU3WUTb KA4YeCTBO BbIMOSHAEMOMN
paboTbl (Oka3biBaEMOW yCnyru) nnm noerneYds 3a co60 HEBO3MOXHOCTb €€ 3aBEpLUEHNSI B CPOK.

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnu notpebutens, HECMOTPA Ha CBOEBPEMEHHOE M OBOCHOBAHHOE WHEOPMWPOBAHWE WCMOSNTHUTENEM, B
pPa3yMHbI CPOK HE 3aMEHUT HEMPUrOAHbIN UMM HeJOOpOKayYeCTBEHHbIV MaTepuasn, He W3MEHUT yKa3aHul O
cnocobe BbINOMHEHUsT paboTbl (OKasaHWst ycryru) nmMbo He YCTPaHWUT WHbIX OBCTOATENbCTB, KOTOPblE MOryT
CHU3WNTb KayecTBO BbINOMHAEMON paboTbl (OKas3blBaEMOW YCMyruM), WUCMOMHMTENb BrpaBe OTKa3aTbCA OT
NCMOSHEHNs JOroBopa O BbINOMHEHUN paboTbl (OKaszaHUW ycnyrun) n noTpeboBaTtb NOSIHOrO BO3MELLEHUS YObITKOB.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratbsa 37. [Nopagok n popMbl onnaThbl BbINOAHEHHOW paboThl (OKa3aHHOW ycryri)
(B pen. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 27.07.2006 N 140-$3)

MoTpebuTtens ob6sA3aH onnaTuUTb OKal3aHHble €My YCIyrM B MOPSiAKE U B CPOKM, KOTOpble YCTAHOBIEHbI
[JOroBOPOM C UCMOMHUTENEM.

(4acTtb nepBas B pea. PefepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens obs3aH onnaTWTb BBLINOSIHEHHYD WUCMOMHMTENEM B MOMHOM 06beme paboTy nocne ee
NpuHATMA noTpeduTtenem. C cornacus notpebutens pabota MoxXeT ObITb ONfaydeHa UM Npuv 3aknoYeHnun Jorosopa
B MOMTHOM pasMepe unu nyTemM Bblgayu aBaHca.

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

Onnata okasaHHbIX YCnyr (BbIMOMHEHHbIX paboT) NPOM3BOAMTCA NOCPEACTBOM HaNUYHbIX MU Be3HanMyHbIX
pacyeToB B COOTBETCTBMM C 3akoHodaTensCcTBOM Poccuiickon ®eagepaunn.
(vacTb TpeTbs BBegeHa PenepanbHbiM 3akoHOM OT 27.07.2006 N 140-93)

Mpn wncnonb3oBaHMKM HamnuMYHOW (POpPMbI  pacyeToB onnata ToBapoB (paboT, ycnyr) notpebutenem
Npou3BOAUTCH B COOTBETCTBMM C YyKaszaHMeM npogaBua (UCMOMHMTENS) NyTEM BHECEHWUS HamnU4HbIX OEHEXHbIX
cpeactB  npogaBuy  (MCNoOMHMTENO), MO0 B KpeouTHyKW  opraHu3aumioo, nmbo nnaTexHOMy areHTy,
OCYLLECTBMAKLWEMY OEATENbHOCTb MO Mpuemy nnaTtexen dusndeckmx nud, nubo GaHKOBCKOMY MraTeXHOMY
areHTy (cybareHTy), OCYLLECTBMSLEMY [OEATENbHOCTb B COOTBETCTBUM C 3aKOHOOATENbLCTBOM O OaHkax w
GaHKOBCKOWN OeATENbHOCTW, ECMNM MHOE He YCTaHOBMEHO dyefeparibHbiMM 3aKOHaMU UMM MHBIMU HOPMAaTUBHbLIMU
npaBoBbiMM akTamu Poccunickonn Pepepaumun. Mpu aTom obsizaTtenbcTBa NoTpebutens nepen npoaaBLOM
(ncnonHuTenem) no onnare ToBapoB (pabdoT, ycryr) CYNTAKTCA UCMOMHEHHBIMU B pa3Mepe BHECEHHbIX AEHEXHbIX
CpeacTB C MOMEHTa BHECEHWSI HaNMYHbIX OEHEXHbIX CPeACcTB COOTBETCTBEHHO NpoAasuy (UcnonHuTento), nnbo B
KpeauTHYI0 OopraHu3auuio, nmbo NnaTexxHOMY areHTy, OCYLLECTBNSALWEMY OEATEeNbHOCTb MO NpuemMy nnaTexen
duanyeckmx nuy, nnub6o OGaHKOBCKOMY MIIATEXHOMY areHTy (cybareHTy), OCYLLEeCTBMSIOWEMY OEATENbHOCTb B
COOTBETCTBMU C 3aKOHOAATENbCTBOM O BaHkax 1 GaHKOBCKOWM AeATENbHOCTN.

(B pea. PegepanbHbix 3akoHoB OT 03.06.2009 N 121-$3, ot 27.06.2011 N 162-$3)

Cratba 38. YTpatuna cuny. - ®egepanbHbiin 3akoH oT 25.10.2007 N 234-®3.

Cratba 39. PerynupoBaHue okasaHUsa OTAeNbHbIX BUAOB YCNyr
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Mocneacteus HapyLlleHnqa yCJ'IOBI/II7I [orosopos 00 okaszaHuM OTAENbHbIX BUAOB ycnyr, eCnn Takme OoroBopbl
Nno CBOEMY XapaKkTepy He noanagarT noa OEenCcTBME HACTOsILLEN rMaBbl, onpenendarnTcA 3aKOHOM.

Cratba 39.1. lMpaBuna okas3aHwWs OTAENbHbIX BWAOB YCIYr, BbINOMHEHUS OTAENbHbIX BUAOB paboT
notpeburtenam

(BBegeHa ®egepanbHbiM 3akoHOM OT 18.07.2011 N 242-03)

lMpaBuna okasaHMs OTAENbHbIX BWOOB YCMyr, BbIMOMHEHUA OTAENbHbIX BUOOB paboT notpebutensam
ycTaHasnumeatotca NpaButensctBomM Poccuinckon degepauumn.

naea IV. TOCYOAPCTBEHHAA U OBLLUECTBEHHAA 3ALLUNTA
NMPAB NOTPEBUTENEWN

CraTbs 40. PegepanbHbIi rocygapCTBEHHbIV HAA30p B 06nacTu 3awmTel npas noTpeburtenen
(B pea. PepepanbHoro 3akoHa oT 18.07.2011 N 242-$3)

1. depepanbHbIi FOCYAAPCTBEHHbI HaA3op B obracTu 3awuTbl MpaB NoTpebuTenen ocyllecTBnAeTcs
YNOJSTHOMOYEHHbIM doejeparibHbIM OpraHoM UCMOMHMTENBHOW BNAacTh (fanee - opraH rocy4apCTBEHHOro Hag3opa)
B Nopsiake, yctaHoBrneHHoOM [paButensctBoM Poccuinckon denepaumm.

2. ®epgepanbHbIv rocyaapCTBEHHbIA HaA30p B 0611acTu 3awuTebl NpaB noTpebuTener BKMOYaeT B cebs:

1) opraHusaumio U nNpoBedeHMe NPOBEPOK COBNIOAEHUS U3rOTOBUTENAMU (UCMOMHUTENSMU, NpodaBLamu,
YMNOMHOMOYEHHBbIMW  OpraHM3aumMsMM  Unu - YNONMHOMOYEHHBIMU  MHAMBUAYANbHBIMU  NpeanpuHuMaTensamu,
nvnoptepamu) TpeboBaHWi, YCTAHOBMEHHbIX MeXAyHapoaHbIMW  gorosBopamu  Poccuiickon ®depepauunm,
HacToAwmMM 3akoHOM, ApyruMu defeparnbHbiMU  3aKOHAMW U MHBIMW  HOPMAaTWBHbIMW  MPaBOBbIMW  aKTamm
Poccuickon ®epepaunn, perynvpylolwmMm OTHOLWIEHUS B ob6ractu 3awuTbl npaeB noTtpebutenen (panee -
ob6sa3aTenbHble TpeboBaHMA), NPeaAnUCcCaHNin JOIMKHOCTHBIX JIUL, OpraHa rocy4apCcTBEHHOro Haa30pa;

2) opraHusauui W MpOBELAEHWE MPOBEPOK COOTBETCTBMA ToBapoB (paboT, ycnyr) obssaTenbHbIM
TpeboBaHuaM, obecneunBaroMM 6e3o0nacHOCTb TOBApOB (paboT, ycnyr) Ansa XusHu u 300poBbs notpebutenen,
OoKpyXalLlewn cpeabl, NpeaynpexaeHve AenNCTBUIA, BBOAALLMX NOTpebuTenen B 3abnyxaeHue, n npegoTBpalleHne
NPUYMHEHNS Bpeda WMYLLEeCTBY noTpebuTenen, YCTaHOBMEHHBIM B COOTBETCTBUM C  MeXAyHapoOHbIMM
aorosopamu Poccuiickon ®enepauunn, deaepanbHbIMU 3akOHAMW U MHBIMW HOPMAaTMBHLIMU NPABOBLIMU aKTaMu
Poccuiickon depepaumu;

3) NpumeHeHne B NOpsdKe, YCTaHOBMEHHOM 3akoHoAaTenbcTBOM Poccurickon ®efepauun, mep npeceveHuns
HapylweHun obasaTtenbHbIx TpeboBaHWiA, Bbigayvy NpeanncaHin 0 nNpekpalleHMn HapyLeHuin npae notpebuTenen,
0 NpekpaLeHnn HapyLeHnn obasdatenbHbIX TpeboBaHWn, 06 yCTpaHeHNN BbISIBNIEHHbIX HApYyLLEeHWUn 06a3aTenbHbIX
TpeboBaHuWi, NpMBNeYeHne K OTBETCTBEHHOCTY ML, COBEPLLMBLUNX TakUe HapyLUEHUS;

4) cuctematudeckoe HabnogeHuWe 3a  UCNONHEHWeM  obsizaTenbHbiX  TpeboBaHMIiA, aHanmMs U
NPOrHO3MPOBAHNE COCTOSIHUSA UCMNOSNHEHUs] 0bsi3aTenbHbIX TpeboBaHUA MNpU OCYLLECTBEHMM W3rOTOBUTENSAMM
(ncnonHuTenamu, NpogasUamMu, YNONHOMOYEHHLIMU OPraHM3aumMsaMmn Unu YNosIHOMOYEHHBIMU UHAMBUAYANbHBIMU
npegnpvHuMaTensMu, UMnopTepamMm) CBoen AeATeNbHOCTY;

5) cratuctuyeckoe HabnogeHne B obnactu obecneveHuss 3awmTbl NpaB NoTpeduTenen, yvyeT 1M aHanms
Crny4YaeB NPUYUHEHUSI BPEAa XWU3HW 1 300POBbLO NOTPEOUTENEN, OKPYKAKOLLIEN Cpee N MMYLLECTBY NOTpedbuTenen,
CBSI3aHHOro C npuobpeTeHneM 1 MCNornb3oBaHMeM ToBapoB (paboT, ycnyr) ¢ HegocTaTkaMu, OMacHbIX TOBapOB
(pabot, ycnyr) nnbo c npegocTaBreHUEM MOTPeEOUTENSIM HECBOEBPEMEHHOWM, HEMOJSIHOW, HEeOOCTOBEPHOW U
BBOZSLLEN B 3abnyxaeHne nHgopmaumm o ToBapax (pabotax, ycnyrax);

(B pen. PegepanbHoro 3akoHa ot 25.06.2012 N 93-03)

6) exxerogHoe npoBefeHVe aHanm3a n oueHKM 3dEKTUBHOCTU dedepanbHOro rocygapCTBeHHOro Hagsopa
B 06riacTu 3aWwuThl NpaB noTpebutenen;

7) eXerofHyo NoAroToBKY Ha OCHOBaHMK pe3yrnbTaToB AeATENbHOCTU, NPeAyCMOTPEHHOM noanyHkTamu 1 - 6
HacTosILLEero MyHKTa, rocy4apCTBEHHbLIX OOKNaAOB O 3aluTe npaB noTpebutenen B Poccuiickon denepauun B
nopsiaike, yctaHosneHHom lNpasutenscteoM Poccunckon denepaumn.

3. K oTHOLWEeHMAM, CBA3aHHBLIM C OCYyLLeCTBMNEHUEM dedepanbHOro rocygapCcTBeHHOro Hagsopa B obnactu
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3aWwuTel npaB noTpebutenen, opraHusauMen u npoBedeHMEM MPOBEPOK W3roToBUTENEN (MCNOMHUTENEMN,
nNpoAaBLOB, YMOMHOMOYEHHbIX OpraHM3auuin unuM  YnonHOMOYEHHbIX WHAMBUAYANbHBIX NpeanpyHMMaTenen,
UMNOPTEPOB), NPUMEHAOTCA NonoxeHus PenepansHOro 3akoHa oT 26 aekabps 2008 roga N 294-93 "O 3awuTte
npae OPUANYECKUX NUL U WHAMBMAYANbHbIX MpeanpuHMMaTenen npyv OCYLLEeCTBMEHMM [OCY4apCTBEHHOro
KOHTpOns (Hags3opa) 1 MyHUUUNaneHOro KOHTpons".

4. [lormKHOCTHbIE NnLa opraHa rocygapCTBEeHHOro Haa3opa B Nopsiake, yCTaHOBMEHHOM 3aKOHO4aTENbCTBOM
Poccunckon ®egepaumm, UMELOT Npaso:

1) 3ampawwvBaTb W Mofy4aTb Ha OCHOBaHUM MOTUBUPOBAHHBLIX MUCbMEHHBIX 3arMpocoB OT OpraHoB
rocy4apCTBEHHOW BRacTu, OpPraHOB MECTHOro camoynpaBiieHusl, OOLeCTBEHHbIX OpraHu3auun, U3roToBUTenen
(vcnonuutenen, npoAaBLOB, YMNOMHOMOYEHHbIX OpraHM3auuMim WM - YNOSIHOMOYEHHbIX  MHOUBMAYaNbHbIX
npegnpvHumaTenein, UMNopTEPOB) MHOPMALIMIO U JOKYMEHTbI MO BOMPOCaM 3alluTbl NpaB notpebutenen;

2) BecnpenaTCTBEHHO MO NPeabsABreHUN CNyXebHOro yAOoCTOBEPEHMS U KONUW Mmpukasa (pacnopspkeHus )
pykoBOAWTENSA (3aMeCcTUTENsd PYKOBOAMTENS) OpraHa roCcyAapCTBEHHOrO Hads3opa O HasHayYeHUn MpOBEPKU
nocewiatb TEPPUTOPUIO, 3OaHWS, MOMELLEHUS U COOPYXEHUS, MUCMOMb3yeMble M3roTOBUTENEM (MCNONHUTENEM,
npoaaBLOM, YNOSIHOMOYEHHON OpraHusaumeri WNu YNorHOMOYEHHbIM WHAMBMAYANbHLIM MpeanpuUHUMaTenem,
NMNOPTEPOM) MPU OCYLLLECTBIIEHWUM CBOEN AEATENbHOCTU, B LENSX NpOBEAEHUS MEPONPUATUA NO KOHTPOSIO;

3) npoBoguTb OTOOP nNpob M 06pa3uoB TOBAPOB, MpeAHa3HaYeHHbIX AN peanu3auum U peanu3yembix
noTpebutensam, Ans NpoBeaeHNs UX UCCIegOBaHUN, NCMbITAHNIA;

4) BblgaBaTb W3rOTOBUTENAM (MCMOMHUTENSIM, MpodaBLaM, YMOHOMOYEHHBIM OpraHn3auusam  Umm
YMONTHOMOYEHHbIM ~ MHOUBMAYamNbHbIM  MpeanpuHUMaTensaM, KMMIopTepam) npeanucaHMss O  MpeKpalleHun
HapylleHMn npaB noTpebuTenewn, O NpekpaweHNM HapylweHuh oba3aTenbHbiXx TpeboBaHun, 00 ycTpaHeHuM
BbISIBMIEHHbIX HapylleHMn oba3aTenbHbix TpeboBaHWA, O NPOBEAEHUW MEepPonpuUATMA Mo  obecnevyeHunto
npenoTBpaLLeHNs Bpeaa >XM3HW, 300POBbI0 U MMYLLIECTBY NOTpPebuTenen, okpyxatoLen cpeae;

5) cocTtaBnATb NpOTOKOMbl 06 aAMWHMUCTPATMBHbLIX MpaBOHApyWeHuax B obnactn 3awuTbl npas
notpeburtenen, paccmaTpmBaTb Aena 00 ykaszaHHbIX aAMUHUCTPATUMBHBLIX MPaBOHAPYLLUEHUAX U MPUHMMaTbL Mepbl
no NPeAoTBPAaLLEHMNIO TakMX HapyLLEHUN;

6) HanpaenATb B YMNOMHOMOYEHHbIE OpraHbl MaTepuanbl, CBA3aHHble C HapyweHusamMu obA3aTenbHbIX
TpeboBaHWi, AN peLueHns BONpOCOB O BO3OYXAEHUN YrONOBHbIX AeN N0 Npu3Hakam npecTynnieHni;

7) obpawartbcd B Cyg C 3asBNeHUsSMW B 3aWuUTy npaB noTtpebutenein, 3aKOHHbIX WHTEPECOB
HeonpeaeneHHOro Kpyra noTpebuTenen, a Takke C 3asBNEHUAMU O NUKBMAALMU U3rOTOBMTENS (UCMOMHUTENS,
npogasLa, YNOHOMOYEHHOW OpraHM3aunu, nMmnoptepa) NnMbo o npekpalleHun AeATenbHOCTU MHAMBUAYAIbHOIO
npegnpvHumaTtenst (YNomHOMOYEHHOro UHAMBMAYANbHOrO NpeanpuHMMarens) 3a HeogHokpaTHoe (OBa un bonee
pasa B TeYeHMe OAHOro KareHgapHoro roga) wunu rpyboe (NoBnekwee cMepTb WM MaccoBble 3aboneBaHwus,
OTpaBreHns niogewn) HapyLleHe npae noTpeduTenen.

5. OpraH rocygapCTBEHHOrO Haasopa MOXeT ObiTb MpuBMAEeYeH CygoM K ydyacTtuio B dene nmbo Bnpase
BCTyNaTb B 4EN0 MO CBOEN MHUUMATUBE U N0 MHMLUMATMBE NUL, YY4acTBYIOLINX B Aene, AN Ja4X 3aKYeHns no
geny B Uensax 3awuTbl npas notpebutenen B nopsake, YCTAHOBNEHHOM 3akoHoO4aTenbCTBOM Poccumnckon
depepauymm.

6. OpraH rocygapCTBeHHOro Hagsopa BrpaBe faBaTb Pa3bsCHEHWsi MO BOMpPOCaM MPUMEHEHUS 3aKOHOB U
MHbIX HOPMAaTUBHbIX MpPaBOBbIX akToB Poccuiickon depgepaunn, perynupyowmux OTHOLWEHUS B obnactu 3awuThbl
npae noTpeduTenen.

7. TocynapCTBEHHbIN HAO30p 3a COOTBETCTBMEM TOBapoB TpeboBaHMAM 6e30MacHOCTW, YCTAHOBIEHHbLIM
TEXHUYECKMMW  pErfiameHTaMu, OCYLLEeCTBNAETCA Takke YNOMHOMOYEHHbIMM  doedeparnbHbIMU  OpraHamm
NCMNONMHUTENbHOW BNAacTM B COOTBETCTBMM C 3akoHodaTenbcTBom Poccuiickon ®depepaumm O TEXHUYECKOM
perynmpoBaHum.

8. OpraH rocygapCTBEHHOro Haasopa COBMECTHO C  YMNOMIHOMOYEHHbIMU doedeparnbHbIMU - opraHamu
NCMNONMHUTENbHOW BMNacTu, yka3aHHbIMW B MyHKTE 7 HAcTOSAWEeNn cTaTbM, OCywecTBNseT (hOPMUPOBaHUE 1N BegeHne
OTKPbLITOr0O 1 06LLEeAOCTYNHOro rocyAapCTBEHHOIO MH(OPMAaLMOHHOIO pecypca B obnactn 3awuTbl nNpas
notpeburenen, kayectBa u 6e3onacHOCTN ToBapoB (paboT, ycnyr) B nopsigke, ycTaHOBNEHHOM [MpaBUTENbCTBOM
Poccuiickon ®epepauun.

(n. 8 BBegeH PenepanbHbiM 3akoHOM OT 25.06.2012 N 93-93)

CraTtba 41. O6s3aHHOCTb M3roToBUTENst (MCMOMHUTENS, NpoAaBua, YNOMIHOMOYEHHOW OpraHusauum wnm
YMOMHOMOYEHHOro MHAMBUAYanbHOro NpeanpuHUMaTens, uMmnopTepa) Nno nNpeaocTaBneHno MHopMauumn opraHy
rocyfapCTBeHHOro Haasopa
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(B pea. PenepanbHoro 3akoHa ot 18.07.2011 N 242-03)

UsrotoBuTenb (MCNOMHWTENb, MpoAdaBel, YMOMHOMOYEHHAs opraHu3auma WnM  YNonHOMOYEHHbIN
WHOUBMAYanNbHLIN NpeanpuHMMaTtenb, umnoptep) no TpeboBaHMIO OpraHa rocygapcTBEHHOro Hagsopa, ero
OOJDKHOCTHBIX NnL, 0653aH NpefoCTaBUTb B YCTAHOBIIEHHbIN MU CPOK OOCTOBEPHLIE CBEAEHUS, AOKYMEHTALMIO,
00BbSACHEHUS B MUCbMEHHOW U (MNN) YCTHOM (POPME U MHYK MHOPMaLUIo, HEOBXOaUMYO ANS OCYLLECTBEHMUS
OpraHoM TrOCYAapCTBEHHOrO Hag3opa WM ero  AO/MKHOCTHBIMW -+ NMUaMyM  MOJTHOMOYWUIA,  YCTaHOBIIEHHbIX
3akoHogaTenbcTBoM Poccuinckon ®eagepaumu.

Cratba 42. YTpatuna cuny. - ®egepanbHbiii 3akoH oT 21.12.2004 N 171-93.

Cratba 42.1. TMONHOMOYMS BbICWIMX WCMOSIHUTENbHBIX OPraHoB TrOCYAapCTBEHHOW BracTn CybbekToB
Poccuickon ®egepauun B obnactu sawmTel npas notpebutenen

(BBegeHa degepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

BbICLUMIA MCNOMHUTENBHBIA OpraH rocyQapCTBEHHOW BracTM COOTBETCTBYHOLlEro cybbekta Poccuinckon
denepaumn OCyLLECTBNAET MEpPONpUSTUA No peanu3auuu, obecrnedeHuto u 3awmTe npaB notpebutenen n B
npegenax cBoMxX NOSIHOMOYUIA NPUHMMAET OnpeaeneHHbIe Mepbl.

Cratbsa 43. OTBETCTBEHHOCTb 3a HapylleHue npaB MnoTpebuTenen, YCTaHOBMEHHbIX 3aKOHaMW M UHbIMU
HOpMaTMBHbLIMW NPaBOBbLIMK akTamu Poccunckon degepaumm

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

3a HapylweHue npaB noTpebuTenen, yCTaHOBMEHHbLIX 3aKOHaMW W UHbIMW HOPMAaTUBHLIMWU MPaBOBLIMU
aktamu Poccuiickon ®enepaunn, npogasel, (MCNOMHUTENb, U3rOTOBUTENb, YNONIHOMOYEHHAs! opraHu3auust unm
YNOSTHOMOYEHHBIN MHAMBUAYaANbHbIA NpeanpuHMMaTenb, UMNOPTEP) HeCeT aAMWHUCTPATUBHYHO, YrOMOBHYO MK
rpaxzaaHCcKo-NpaBoBYO OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKoHoAaTenscTBoM Poccuiickon denepauumm.

CraTbs 44. OcyuiecTBrneHne 3alnTbl NpaB NoTpebutenel opraHamm MeCTHOIO CamoyrnpaBneHust
(B pea. PenepanbHoro 3akoHa ot 22.08.2004 N 122-03)

B uensix 3awutbl NpaB notpebutenen Ha TeppuTOPUN MyHUUMNANbHOTO OBpa3oBaHWs OpraHbl MECTHOro
camMoynpasrieHus Brnpase:

paccmaTpuBaTh Xanobbl noTpedbuTenen, KOHCYNbTUPOBATL UX MO BONPOCAaM 3aluThbl NpaB noTpebutenen;

obpalaTbcs B Cydbl B 3alMTy npas notpebutenen (HeonpegeneHHOro kpyra notpeburenen).

Mpu BbIsBNEHWM no xanobe notpebutens ToBapoB (paboT, ycnyr) HeHaanexallero kavecTBa, a Takke
OMNacHbIX AN XWM3HW, 340POBbS, MMYyLLECTBa NoTpebuTenen 1 okpyxalluen cpefbl HesameanuTenbHO M3BeLlaTb
06 aTom denepanbHble OpraHbl MWCMOMHUTENbHOW BMacTW, OCYLLECTBASIOWME KOHTPOMb 3a KayecTBOM WU
Ge3onacHocTbio ToBapoB (paboT, ycnyr).

Mpuem xano® noTpebuTenerr MOXET OCYLECTBNATbLCS 4Yepe3 MHOroqyHKUMOHasbHblE  LEHTpPbI
NpefocTaBreHUs rocy4apCTBEHHbIX Y MYHULMNAMbHBIX YCIYT.

(vacTb TpeTbs BBegeHa PepepanbHbiM 3akoHoM oT 28.07.2012 N 133-93)

CraTbs 45. lNpaBa 06wWecTBeHHbIX 06beguHEHNN NOTpebuTenen (ux accoumnaumin, Co30B)

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. lpaxpgaHe BnpaBe o06beoUHATLCA Ha [OOPOBOMLHOW OCHOBE B OOLIECTBEHHblE O0ObLEAMHEHMS
notpebutenen (Mx accoumauuu, Cco3bl), KOTOPble OCYLLECTBMAIOT CBOK [eSATENbHOCTb B COOTBETCTBUU C

ycTaBaMu yKkasaHHbIX 06beanHeHun (Mx accolumalmMmn, co30B) U 3akoHoaaTenbcTBoM Poccuiickon ®enepaumn.
2. ObuecTBeHHble 00beauHeHUs notpebutenen (Mx accoumauuy, COH3bl) ANS OCYLWECTBNEHUS CBOUX
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yCTaBHbIX Lienew Bnpase:

yyacTBoBaTb B paspaboTke obssatenbHbix TpeboBaHui K ToBapam (pabotam, ycnyram), a Takke NpoOeKToB
3aKOHOB U UHbIX HOPMAaTMBHbIX NPaBoBbIX akToB Poccunckon denepauunm, perynmpyowmx oTHOLWEHNss B obnactu
3aWmThbl NpaB noTpebuTtenen;

NPOBOAWTL HE3aBMCUMYIKO 3KCNepTu3y KadecTBa, 6e3onacHocTM ToBapoB (paboT, ycnyr), a Takke
COOTBETCTBUSA MOTPebUTENbCKUX CBOWCTB TOBapoB (paboT, ycnyr) 3asiBreHHOW npodaBuamu (M3roToBUTENSMM,
NCMONHUTENAMMN) MHAOPMALIMK O HUX;

OCYLLECTBMATb OOLLECTBEHHbIM KOHTPOMb 3a cobniogeHvem npaB notpebutenein u HanpaensaTb B OpraH
rocyfapCTBEHHOro Hagsopa M opraHbl MEeCTHOro camoymnpasrnieHns MHopMauuilo O dakTax HapylleHuhd npas
noTpebutenen Ans NpoBedeHUs NPOBEPKM 3TUX (PakToB M MPUHATUS B Cnyvae WX MOATBEPXKAEHMA Mep Mo
npeceyeHno HapylleHui npae notpebuTtenen B npeaenax NOSIHOMOYUMA YKa3aHHbIX OpraHoB, y4yacTBoBaTb B
NpoBeAeHUN IKCNePTN3 No hakTam HapyLleHun npas notTpebutenen B cBa3n ¢ obpaweHnamm notpebutenen. MNpu
OCyLLeCTBNEHUN OBOLLECTBEHHOIo KOHTPOns obLiecTBeHHble 06beanHeHna noTpebutenen (Mx accounaumm, Coto3bl)
He BnpaBe TpeboBaTb OT M3rOoTOBUTENEW (MCNOMHUTENEW, NPOAABLOB, YMONHOMOYEHHbLIX OpraHu3auum unm
YNONMHOMOYEHHbIX  MHAMBWAYamNbHbIX  NpeanpuHUMarenen, MMNoOpTepoB)  NpeAcTaBfneHne  OJOKYMEHTOB
(BbINONHEHME AencTBUN), 0693aHHOCTL NpeAcTaBneHns (BbINMOMHEHNS) KOTOPbIX Mo TpeboBaHuo noTpebutens He
yCTaHOBMEHa 3aKOHOM;

(B peq. PegepanbHoro 3akoHa ot 18.07.2011 N 242-93)

pacnpocTpaHsATb MHdOopMaUMio O npaBax notpebutenen n o HeobXoAMMbIX OEWCTBMAX MO 3aliuTe 3TUX
npaB, O pe3ynbTaTtax CpaBHWTENMbHbLIX WCCNEAOBaHWA KayecTBa ToBapoB (paboT, ycnyr), a Takke WHYLo
nHdopmaumio, Kotopas OygeT crnocobcTBoBaTb peanu3auum npaB W 3aKOHHbIX WHTEPEecoB noTpebutenew.
MMy6nukyemble obLwecTBeHHbIMM OObeaMHeHMAMU noTpebuTenen (MX accoumaumsamu, COK3amu) pesynbTaTbl
CpaBHUTENbHBIX NCCIeA0BaHNI Ka4ecTBa TOBapoB (paboT, yCcnyr) He ABNAIOTCA peknamo;

BHOCUTb B peaeparnbHble OpraHbl UCMOMHUTENbHOW BNacTu, OpraHM3auny NpeanoXeHns o NPUHATUN Mep no
MOBbILIEHUIO KavecTBa ToBapoB (paboT, ycnyr), Mo NPUOCTaAHOBIIEHWIO MPOM3BOACTBA M peanu3auuy ToBapoB
(BbIMONHEHMA paboT, oOKasaHwWs Yycryr), MO OT3biBY C BHYTPEHHEro pblHKa TOBapoB (paboT, ycnyr), He
COOTBETCTBYHOLUNX NPeabsABnseMbiM K HAM U YCTaHOBMEHHbIM 3akoHogaTenbcTBOM Poccuiickon depepaumm o
TEXHNYECKOM perynuposaHunm obasaTensHbIM TpeboBaHNnsM;

BHOCUTb B OpraHbl NpOKypaTypbl W dedepanbHble OpraHbl MWCMOMHUTENbHOW BMAAacTU Martepuanbsl O
MPUBIIEYEHUN K OTBETCTBEHHOCTU fML, OCYLLECTBASIOWMX MPOM3BOACTBO M peanusaunio TOBapoB (BbIMONHEHWe
paboT, okasaHue ycnyr), He COOTBETCTBYIOLUNX NPeabsBASeMblM K HUM obs3aTenbHbiM TpeboBaHuAM, a Takke
HapyLwlalowmx npasa notpebuTenen, yCTaHOBIEHHbIE 3aKOHaMW WU WMHbBIMW HOPMAaTMBHBLIMWU NPaBOBbIMU aKTamu
Poccuinckon degepaumu;

obpaluaTbCcsa B opraHbl NPOKypaTypbl ¢ Npocbbamun NPUHECTM NPOTECTbl O MPU3HAHWUU He4eWCTBUTENbHLIMU
akToB deaepanbHbIX OPraHoB WCMOMHUTENbHOW BriacTW, akTOB OPraHoOB WCMOMHWUTENbHOW BAAcTM CyObekToB
Poccuickon ®egepauum M akToB OpraHOB MECTHOIO CamoOyrnpaBfeHus, NpoTMBOpEeYaluMx 3akoHamM W WHbIM
perynvpyloLmnm OTHOLEHUS B 06nacTu 3awmTbl npas notpebutenen HopMaTUBHLIM NPaBoOBbLIM akTam Poccuickomn
depepauymuy;

obpawaTeCa B CyAbl C 3asdBMeHWsAMM B 3aWuUTy npaB noTpebuTenen n 3aKOHHbIX UHTEPEeCcOoB OTAENbHbIX
notpeburenen (rpynnbl NOTpebuTenen, HeoNnpeaeneHHoro Kpyra notTpeburenen);

y4acTBOBaTb COBMECTHO C OpraHOM rocygapCTBEHHOro Hagsopa B (OpMMPOBaHUMM  OTKPbITbIX WU
06LLeaOoCTYNHbIX FOCYAapCTBEHHbIX WH(OPMAaUMOHHBLIX pecypcoB B obnactu 3awuMTbl npaB notpebutenen,
kavecTBa n 6e3onacHocTy ToBapoB (paboT, ycnyr).

(ab3ay BBegeH PepepanbHbiM 3akoHOM oT 18.07.2011 N 242-93, B pea. PenepanbHoro 3akoHa ot 25.06.2012 N
93-93)

CraTbs 46. 3awmTa NpaB 1 3aKOHHbIX MHTEPECOB HeoNpeaeneHHoro Kkpyra notpedbutenen
(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

OpraH rocygapCTBEHHOrO Hagsopa, OpraHbl MEeCTHOro CcaMOynpaBrieHWsi, oOLecTBeHHble 00beauHeHus
notpebutenen (Ux accoumaumm, co3bl) BnpaBe MNPegbsBnsATb UCKM B CyAbl O MpeKpalleHun NpoTUBOMNPaBHbLIX
OEeWCTBUA M3roToBUTENS (UCMOMHMTENSs, NpoAaBua, YMNOSIHOMOYEHHOW OpraHu3auMn WM  ynosIHOMOYEHHOro
WHAUBMAYANbLHOro NpeanpvHMMaTens, uMnopTepa) B OTHOLLEHM HeoNpeaeneHHOoro Kkpyra notpeburenen.

(vyacTtb nepBas B pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-03)
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Mpu yooBneTBOpPEHWM TaKOro Mcka cyn obs3biBaeT npaBoOHapyLIMTENS AOBECTU B YCTAHOBIEHHbLIN CyooOM
CPOK Yepes cpeacTBa MaccoBOn MHOPMAaLMM UNKN MHBIM CNOCOBOM A0 cBeaeHus noTpebuTtenen peweHne cyaa.

BcTynuBluee B 3aKkOHHYKO Cuny pelleHue cyaa O NpusHaHuM AOeWCTBUMIA M3roToBUTENs (MCNOMHUTENS,
npoagasLa, YNONMHOMOYEHHOW OpraHu3aumm unM  YNosIHOMOYEHHOro MHAMBUAYanbHOrO npeanpuHMMarens,
umnopTepa) NPOTMBOMNPaBHLIMU B OTHOLLEHUW HeonpedeneHHOro kpyra notpebutener obsizatenbHO Ans cyaa,
paccmaTpuBaloLllero Mck notpebutensds o 3awmte ero npaB, BO3HUKWWX BCNEACTBUE  HACTYNIeHus
rpaX4aHCKO-MPaBOBbIX MOCNEACTBUA OEWCTBUA  M3roToBuTens (MCMOMHUTENsi, NpoAaBua, YNOMHOMOYEHHOMN
opraHu3aumMm unm yYnosIHOMOYEHHOTO MHOUBMAYaNbHOrO NpeanpuHUMaTtens, vMMmnoprepa), B 4acTu BOMPOCOB,
UMeNn N MecTO Takme [OEeNCTBMS U COBEpLUeHbl MW OHW W3roToBUTENEM (MCMOMHWUTENEM, MpOoAaBLOM,
YNOSTHOMOYEHHOW OpraHmn3auuert U yrnorHOMOYEHHbIM MHONBMAYAlbHbIM NpeanpyHuMaTenem, MMNopTePOM).

OpHOBpEeMEHHO C YAOBNETBOPEHNEM UCKA, NPEABABIEHHOIO 0bLEeCTBEHHBIM 00beaMHEHEM NOTpeduTenen
(nx accoumaumen, CO30M), OpraHamu MECTHOro CamoyrnpaBfeHUs B WHTEpecax HeonpeaeneHHoro Kpyra
notpeburtenen, cyg MpUHUMAaET pelleHMe O BO3MELLeHUM oBLecTBEHHOMY OO0beauHeHuno notpebutenen (Mx
accouuauum, Cor3y), opraHaMm MeCTHOro CamoynpaBfieHMs BCEX MOHECEHHbIX MO Aeny cyaebHbix m3gepxek, a
TaKKe MHbIX BO3HUKLIMX A0 OBpalleHus B CyA U CBA3AHHbIX C PAacCMOTPEHMEM Aena HeobBXOoAuMbIX pacxodos, B
TOM 4YuCrie pacxOdoB Ha NpoBedeHMEe HE3aBMCMMOWM IKCMEPTU3bl B Cryvae BbISIBNEHWS B pe3yrnbTaTe npoBeaeHus
TaKoMn 3KCNepTusbl HapyLleHns obssaTenbHbiX TpeboBaHMM K ToBapam (paboTtam, ycnyram).
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